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M3AOKC

Ipynna komnarnut «M34OKC» sengemcs npogpeccuoHanom e cgepe ynpasaeHusi U KOMNIeKCHO20
006C/yHUBAHUS KOMMEPYeCKOU Hed8UIUMOCMU, ycnewHo passusasce ¢ 1995 2oda. [lesmenosHocmeo
8K/I04aem 8 cebsi IKCNyamayur Hexcunol HedsuxumMocmu, KOMNIeKCHoe o0bcayxusaHue anapm-
KomnJjekcos, coayy 06bekmos 8 apeHdy, OKa3aHue KAUHUH208bix ycaye. B ceoeli pabome «M3OKCx»
cmasum 8o 2/1a8y y2/1a 0NepamusHOCMb U CO0Maemcmaue 0Ka3bl8aeMbixX yCye 8bIco4aliuiuM
cmaHdapmam kayecmesa 8 yacmu Property & Facility Management.

Obvekmebl KoMnaHuli npedcmasneHsl 8 6 pecuoHax Poccuu. lMopmaeene Hacdumsisaem 1 300 000 ks. M.
KoMMepydecKol HedsuxumMocmu, npedcmagneHHol ucmopu4yeckumMu 0COOHIKaMu, NPOMbIUIIEHHbIMU
npednpusmusiMu, COBPEMEHHbIMU 0QUCHbIMU UeHMpamu, anapm-omensmu 6usHec-kaacca u opy2umu
0b6bekmamu pasHoobpazHo20 HA3HAYEHUS.

PykoBOACTBO rpynnbl KOMNAHUM CTabUNbHO YCTpeMnseT BU3HeC K akTMBHOMY FOPU30HTANIbHOMY U
BEPTMKANbHOMY pOCTy. B KauecTBe HOBOro BMTKA pa3BUTUSI TON-MEHEAXKMEHTOM Obl1I0 MPUHATO
pelleHne BCTYNUTb Ha NyTb UndpoBOMN TpaHCHopMaLMM M NPOU3BECTU robanbHy LMbpOoBU3aLLMIO
O6U3HEeC-NpOL,ECCOB — OCHOBHbIX, COMYTCTBYHOLMX M YNPABIEHYECKUX.

[MocKonbKy OCHOBHbBIMM YCIYraMu XONAMHIA SBASKOTCS YNpaBieHUe 1 3KCNayaTaumns 340aHun,
npeobpasoBaHMe 1 aBTOMATM3aLMs NPoLECCOB 0OCIY>KMBAHNS HEABUXMMOCTM M UMb pPOBKA
[aHHbIX 06 06bekTax Aanu Hbl YCKOpeHUe BbIMOAHEHUS PaboT M AONOHUTENIbHOE KOHKYPEHTHOE
npeumyLLecTtso. [10 3TMM NpuyMHAM aBTOMaTM3aLmMs YNpaBAeHUs 3KCnayaTaumnen 6oina BoibpaHa
OTMPaBHOM TOUKOM.

Mpyu NNaHMpPOBaHUM NPOEKTA YYUTbIBANACH CeayOWan cneumduka BbiNosHEHUS paboT:

v WHbopMaumsa no o6vekTaM, NpUHMMAEMbBIM B 3KCMJTYaTaLLMIO, MOXET XPAHUTBLCS B Pa3PO3HEHHOM
BMAeE Y 3aCTPOMLLMKA U NOAPSAHbBIX OPraHU3aLui.

B noptdene aktnesos «M3AO0KC» NnpuCyTCTBYOT UCTOpUYECKME 34aHNS CTaporo GoHAa, ABNSOLWMECS
00beKkTaMu KyNbTypHOrO Hacneaus, TeXHUYecKas AOKyMeHTaumMs 3a BpeMs 3KCnayatauum Benach,
XPaHWMNACh HA Pa3HblX HOCUTENSX, HA CETEBbIX AMCKAX UK B BYMaXXHOM BMAE U MOXET ObITb
HeakTyanbHa.

B TeyeHue OHA TEXHUKM BbINOMHAKOT 334341 HA pa3nyHbIX 06bekTax yaanéHHo ot odpuca. Ecm
KapToyka 060pya0BaHNS XPAHUTCS HA BHYTPEHHEM CETEBOM pecypce, HanpsiMyto Noay4YuTb JOCTYN K
MHbOpPMaLMM 3aTPYLHUTENBHO.
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v 06ecneuntb NPO3pa4YHOCTb MPOLLECCOB IKCMIYATALMM HA BCEX 3TAMNaX 415 BCEX YPOBHeM
nosb3oBaTenen.

v CTaHpapTU3UpPOBaTb NPOLECCHI [/11 AaNibHEMLWero MaclTabupoBaHUa CUCTEMbI Ha Apyrue
06bEKTBI YNPaBNSOLWEN KOMNAHUMU.

v/ AKKYMynMpoBaTb TEXHUUECKYIO AOKYMEHTALMIO — MAacnopTa 34aHUI, MOMELLEHUN, UHKEHEPHbIX
CUCTEM, TEXHUKM — B €AMHOM LMPPOBON cncTeMe 1 co34aTb UMdpoBblie MHOOPMALMOHHbIE
KOMMU 0ObEKTOB.

+ ToBbICUTb NPOrHO3UMPYEMOCTb 06CYKUBAHUSA U YIATU OT PabOTbl B PEXMME KTYLUEHUS MOXKAPOB».

+ Ynpoctutb goctyn K MHGopMaummn 06 060pyL0BaHUM TMHENHOMY IKCNYaTaLMOHHOMY
nepcoHany, 3aeiCTBOBaHHOMY Ha paboTax «B MONAX».

Mocne nogpobHOro aHann3a NpoAyKTOB, NPeACTaBNEHHbIX HA pPbIHKE KOMNaHWeln 6b110 NPUHATO
peleHne ocTaHoBUTbCS Ha Comindware Moé 3aaHue, N0OCKOAbKY NPOAYKT MaKCMMAbHO
yA0BNETBOPSN PaKTUYECKMe 334a4UmM U cTpaTermyeckue Lenn busHeca.

Bo3MoOXHOCTb MacuTabupoBaHus

Peanu3soBaHHbIM Ha 6a3e low-code BPMS Comindware Business Application Platform npoaykr
Comindware Moé 3paHne COBMeCTUM C NH0ObIMKU APYTMMK peLleHMIMK, CO3AaHHbIMKU Ha Base
nnaTPopmsl, U He TpebyeT HACTPOMKM OOMNONHUTENbHbBIX MHTErPaUUi. TakuM 06pa3om, KOMNaHUS
nonyyaet eamMHoe LMdpoBOe NPOCTPAHCTBO 411 XPAHEHUS U yNpaBAeHUs LAHHbIMU.

McnonHeHue 6U3HEC-NpOLLECCOB B TOMHOCTHU, KAK OHM CMOAENUPOBaHbI

JTro6on BusHec-npouecc MoXeT ObITb CMOAENMPOBAH M AaBTOMATM3UPOBAH COMMACHO 3a4YMAHHOM
OU13HeC-noruke, BKAKYAsS HACTPOMKY cneunduyecknx CLeHapmueB 1 YCNOBU ANS UX UCNIOSTHEHUS, NPy
nomowu drag-and-drop am3anHepa 6e3 nam ¢ MMHMMAanNbHbIM UCMNOMb30BAHUEM
NporpaMMmMpOBaHUSL.

LndpoBoit UHHOpMaALUOHHBIN ABOMHUK 06beKTa

MNoaxop, K CTpYKTYpMPOBAHMIO AaHHbIX B Comindware Moé 34aHue 0OCHOBAH Ha NPOBEPEHHOM
€BPOMNenCcKon MeToaonorum skcnayatauumn obbektoB GEFMA 444. TexHnueckuii nacnopt obbekTa
XpaHUTCS B LMDPOBOM BUAE, BCE AaHHbIe NPeACTaBAEHbl B €4MHON CBsI3KE APYr C APYrOM U
oTOOpaXkeHbl Ha nNaaHe obbekTa.

MYHKUMOHAN NPOAYKTa COOTBETCTBYET 3aA4a4aM 3Tana 3KCnayaTauum

MpoayKT pa3paboTaH A48 pelleHns 3a4a4 SKCNAyaTUPYHOLWENX KOMNaHWM U MNO3BONSET
aBTOMaTU3MPOBATb YNpaB/ieHWE HE TONbKO PEMOHTHbIMU paboTaMu, HO U KIMHUHIOM. BO3MOXHa
HaCcTpoika Ntoboro Heob6xoanMoro GyHKLUMOHANA, BK/KOYasi KOHTPO/b 33 BbINOJHEHMEM 3343y U
dbopMMpoBaHMe OTYETOB HA Ba3e akTyaslbHOM CTAaTUCTUKM.
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ObbekTom ans nunotHoro BHegpeHuns Comindware Moé 3paHune 6bin BbiIGpaH KOMMNIeKC
anapTaMeHTOB NPeMMUYM-Kacca, NOCKOJbKY ABASANCS 34aHUEM C YMEPEHHbIM 06BbEMOM
LOKYMeHTauun. YnpasneHune nogobHbIM 303aHMEM YACTUYHO MOXOXEe Ha ynpaBfieHne
MHOTOKBApPTUPHbLIM OMOM U, OAHOBPEMEHHO, FOCTUHMLLEN NO YACTU YCIYr KOHCbepXX-CePBMUCA, YTO
ObI10 YY4TEHO NPY HACTPOMKE NPOAYKTA.

MnaH npoekra:

® Cobpartb faHHble B €4MHOM cucTeMe M oumugpoBaTb LOKYMEHTALMIO.
® Co3partb MHOOPMALMOHHDBIV LMPPOBON ABOMHMK OObEKTA.

® AsToMatM3upoBaTb OM3HEC-NPOLLECChl, CBA3AHHbIE C 3KCNyaTaumnen:

obpaboTka obpaleHnin 1 3asaBoK,

nposefeHue nNnaHoBo-npeaynpeautensHoro peMoHTa (MI1P),
nposeneHune 06xon0B.,

OKa3aHue KIMHWUHIOBbIX YCNYT,

cbop 1 aHaNM3 AOCTOBEPHbIX CTATUCTUYECKMX AAHHbIX.

® O6ecneuntb NpoO3payvyHOCTb N AOCTYNHOCTb MH(bOpMaLI,VIVI KakK anga pykosoadauwero coCraBa,
TaK 1 oNs NMHEMHOro nepcoHana.

OLI,VICprBKa N 3aHeCEHNE AaHHbIX N3 TEXHNYECKMUX NAaCnopTOB Bbinn peann3oBaHbl KOMaHAOoM Co
CTOPOHbI KNIMEHTA CaMOCTOATE/IbHO.

[lns npoekTta 6bI10 aBTOMAaTM3MPOBAHO yNpaBaeHWe NIaHOBO-PEMOHTHbIMKU paboTamu M 06xoaamu, a
TaKxe 0bcnyxuBaHue 3asBoK. bnarogaps CTpyKTyprpoBaHMIO NAacnopTOB NOMELLEHUN U UHXKEHEPHbIX
KOMMYHMKaLMI B LMPPOBOM BMAE M CO3AAHUI0 NOMHOM KAapPTUHbI O COCTOSIHMM 060pYyA0BaHNA B
eoMHOM CUCTeMe NosIBUNACh BO3SMOXHOCTb Honee TOYHO NPOrHO3MpoBaTb NpeaynpeanTenbHbIN
PEMOHT, pacnpefensTb Harpy3Ky Ha TEXHUKOB U MPOU3BOAUTb KOPPEKTUPOBKY O0AXKETOB Ha
PEMOHTHbIE paboTbl.

[na 06paboTku obpalleHmit OT rocten U NOCTOANbLEB anapT-KOMMNIEKCa B CMCTeMe Obina HAaCTpoeHa
WHTerpaums ¢ nnatpopmon «JommuneHa», 6narogaps YemMy TEXHUKM HANPAMYO NOAy4YatoT
yBeAOM/IEHWE O HOBOM 334aue, a XXypHanMpoBaHWe 1 Y4ET 3a9BOK BEAYTCS B eanHoM LnubpoBon cpeae.

Ha atane umMdpoBM3aLMM KIMHMHIA KOMaHAA NPUHSIA pelleHne YCOBEPLIEHCTBOBATD
TEXHONOrMYECKME KapTbl MPU Y4aCTUM MPUMIALWEHHbIX IKCNEPTOB, NO-HOBOMY OpraHu130BaB paboTy
NnHerHoro nepcoHana. OTaeNbHbIM BULOM AeATENbHOCTU AN KOMNAHUM SBASETCS OKa3aHWe yCIyr no
ybOopKe HEXMIbIX MOMELLEHMI, B TOM YUC/IE MPOMbILLTIEHHbIX 0ObEKTOB, U Pa3BUTUE BHYTPEHHMUX
KOMMEeTEeHLUMIA NMO3BO/SET NOBbILWATb KOHKYPEHTOCNOCOBHOCTb M ONTUMU3UPOBATL COBCTBEHHbBIE
MpoLeccsl.
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Cuctema 6bIn1a HacTpoeHa TaknMM 06pa3oM, YTobbl yyecTb Bce TpeboBaHMs K ybopke noMeLleHuin no
IOCT, Bkntoyas Nnopagok nposeneHns paboT, CoOCTaBbl MCMONb3YEMbIX XMMUYECKMX CPEeaCTB
COrNacHO Ha3Ha4YeHU, X CooTBeTcTBME 0bpabaTbiBaeMbiM MaTepuanaM M NOBEPXHOCTAM U T.4., U
0Ccob6eHHOCTM caMoro obbekTa. ABTOMaTM3aumsa NO3BONSET OCYLLECTBASTD MOHUTOPUHT
nepeMeLLeHns NepcoHana CornacHo MapLpyTy, NOay4aTh 4OCTOBEPHbIE AAHHbIE O €ro 3aHATOCTU U
KOHTPOAMPOBATb KA4eCTBO 0Ka3aHua ycnyr. B cucteme 310 peannsoBaHo NocpencTsom
MCMONb30BaHMS MOOUILHOIO NPUNOXeEHUS, CkKaHupoBaHmsa QR-konos u NFC-meTok (nopsaka 130
efMHUL, Ha 06bekTe), PyHKUMOoHana dotodumKcalmm.

ABTOMaTM3UPOBAHHbIA MOHUTOPUHT BbIMOMHEHMS PAabOT ABNSETCS HAMNAAHbIM NOATBEPXKAEHNEM
BbINOSIHEHUS 3334 U OCHOBaHWEM AJi1 YPErynIMpoBaHMS CMOPHbIX CUTYaLMIA, @ TaKxKe
obecneunBaeT B3aMM0O3aMEHAEMOCTb IMHENHOTO NepcoHana. OAHOBPEMEHHO C 3TUM PYKOBOAMTENM
Ha 6a3e cObpaHHOW CTaTUCTUKM NONYYMIN BO3MOXHOCTb HACTPanBaTh U reHepMpoBaTh tobble
aHanuUTMYeckue OTYETbI AN BHYTPEHHENO M BHELWHErO MOJ/Ib30BaHMS, @ TAKXKE BHEAPATb CUCTEMY
MOTMBALMW COTPYAHUKOB, OCHOBAHHYI Ha NPOAYKTUBHOCTM.

B pamkax npoekta ans «M3OKC» 6b110 HAacTpoeHO 5 OTYETOB:

+/ N0 BHENNaHOBbIM paboTaMm;
Nno CMeHaM;
no 3aaBKaM;

no o6xonam;

N ERNERNERN

no Matepuanam.

TpyaHocTH

TpyooémMkMM 3Tanom ctan cbop AaHHbIX 06 06bekTe U3 XpaHMBLUENCS HA Pa3PO3HEHHbIX MCTOYHUKAX
LOKYMeHTauun 1 oumdpoBka 2832 TexHUYeCKnx nacnopTtoB. KnueHToM 6b110 NPUHATO peLueHne
HaNONHATb CUCTEMY AAHHbIMU CAMOCTONATENbHO, 6e3 yyacTus BeHaopa. KoMnaHus ycnewHo
CnpaBmnach € 3agayen, 06beaAMHUB 1 CTPYKTYPUPOBAB BCe CBeAEeHUS COrMacHO MeToaon0rmu ang
CO34aHMa ULMPPOBOro ABOMHUKA, NPEAIOXKEHHON BEHAOPOM.

Bbi30BOM Takxke cTano npenybexaeHne TMHEMHOrO NepcoHana KacaTelbHO HOBbIX TEXHOIOTUA, B
YACTHOCTU COTPYAHWMKOB CNYXXObl KNMHUHIA, MPUBBIKLLMX K H0ee KOHCepBaTMBHbIM METOAAM YYETa
Tpyno3aTtpat. [1ng npenoTtBpalleHms caboTMpOBaHUS CUCTEMbI NPOEKTHOM KOMAHAO0M BblN0 NPUHATO
pelieHne MaKCMManbHO NPUBEKATb K pa3paboTke KOHEYHbIX NOJib30BaTeNnemn, cobmpas 06paTHyto
CBS3b MO MOBUNIBHOMY NPUNOXKEHUIO, KOTOPbIM COTPYAHMKM ByAyT NONb30BATLCS HEMOCPEACTBEHHO.

Y6eaMBLIMCD, YTO CUCTEMA NPOCTA B 3KCM/yaTalmMm, a aBToMaTMyeckoe GopMUMpoBaHMe CNmcka 3aaay
M Y4ETa UX BbIMOJIHEHUS — KOJIMYECTBA, KAYECTBA, CKOPOCTU — CTAHET JOCTOBEPHbLIM MOATBEPXKAEHUEM
3aHATOCTM, MEPCOHA He TONbKO U3MEHW NMO3ULMIO, HO U CTaN NOALEPXKUBATb BHEAPEHUE CUCTEMDI,
COMMacMBLLMCL YCTAHABIMBATb NPUIOKEHME HA IMYHbIE YCTPOMCTBA NPU HEOOXOAMMOCTM.

OcobeHHOCTbI0 B peanu3aLmm, CBI3aHHOM o cneumdukoit obbekTa, cTana NoAroToBKa Tabanyek ¢
QR-komamMu oNns NoMeLLEeHMI, YToObl BblAepyKaTb AN3aMH XXWU/bS MPEMUANIbHOTO CErMEHTA.
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HNocTneHus

v Co3paH umdpoBoM ABOMHMK 06beKTa nnowaabko 7593 KB.M., BKAoYaLwmin 2832 nacnopra
060pyL0BaHMS, [AHHbIE O MOMELLEHUSX, MaTEPUANbHBIX LLEHHOCTSX, PaCNONOXKeHHbIX Ha Bcex 9
3TaXax, B elIMHON CBA3Ke.

v MeTtogonorns cbopa fAaHHbIX anpodbupoBaHa 1 MOXeT ObITb MaclTabupoBaHa Ha Apyrue obbekTbl
KOMMAHUU NpU UX NPUEMKE.

v CMO,EI,EJ'IMPOBaHbI M aBTOMaTU3UPOBAHbI 3KCMYyaTaUMUMOHHbIE NMpoLeCcChbl NO 4acCTK MNP, 06xopn08,
MCNONIHEHNA 3aABOK, KIMHUHTA.

+ TpaBa poctyna pasrpaHuyeHbl, 06pasys 6 Nosib30BaTENbCKUX PONEA.

v OI'ITMMM3MpOBaHbI M BHEAPEHDI 9 MapuwpyToB KIIMHUHIOBbIX C}'Iy)K6 anga ontTMuMn3aummn BpeMeHHbIX
3aTpaT U NOBbIWEHNA KaYeCTBa YCyr.

~ bnaropaps popmMnpoBaH1IO NONHOLEHHOM KapTUHBI O COCTOSIHMM 06bEKTa M aBTOMATUYECKOMY
YXYPHaNUPOBAHUIO NPOBEAEHHbBIX PEMOHTOB B TEXHUYECKMX NACMOPTax NOBbICUNACH
NMPOrHO3upyeMoCTb NPOBEeAEHUS MNAHOBbIX PaboT.

v 0O6paboTtka u yuét 3aa80ok (300+ B MecsUL) 1 NIAHOBbIX 33434 MPOM3BOASATCS B OAHOM CUCTEME ANnS
KOMMNEKCHOM OLEHKM TpyA03aTpaT COTPYAHUKOB.

/Y COTPYAHMKOB MOSIBUACS YAANEHHBIN JOCTYN K MHDOPMauum 06 MHXEHEPHOM 060pYA0BaHUM,
HY>KOAIOLEMCS B OCMOTPE M 06C/TY>KMBAHUM, 415 MOBbILIEHMS Ka4ecTBa M CKOPOCTU NPOBEPKU U
yCTpaHeHus Henonagok. MpenMMyLecTea yaanéHHoOro NoaKI0YEHMUS NNAHUPYETCS UCMOb30BaATD
npu paboTte Ha PEXMMHbIX 06beKTax.

3aTparbl

CronmocTb MPOEKTa COCTOANA U3

v Tpymo3satpar 1 pykoBoauTens otaena umMdpoBusaummn u okono 8 yacos Tpygo3sarpar UT-
AenapTtamMeHTa Ans NoAroToBKM CepBepOB A5 NepeHOCa CUCTEMbI HA BHYTPEHHME pecypehbl
3akasumka (rpynna komMnaHum «M300KC»).

~ Tpymo3atpart 1 6usHec-aHanuTMKa u 1 pykoBoamTens npoekrta Ha ctopoHe BeHzopa (Comindware).

+/ 3aTpart Ha 3aKymnKy Nonb30BaTeNbCKUX TULEH3UI ANS UCNONb30BaHUS HEOBX0AMMOr0
nporpaMMHoro obecneyexms ot Comindware.

v 3anaT Ha npuBnevyeHne sKCNEPTOB NO KIUHUHTY ANng MOOEPHU3aUNUN TEXHONTOTMYECKNX KapT U
yCOBEPLWEHCTBOBAHNA MapLIpyTOB COTPYAHUKOB.

Ha pa3Hbix aTanax ans 06pabotkm 06paTHOM CBSA3M M KOPPEKTUPOBAHMS Kypca pa3paboTku
NpMBIEKaNINCb KOMMEPYECKUI AMPEKTOP, YNPABASIOWMI NO 343HMIO, INABHbIN MHXEHEP, PYKOBOAUTENb
KAMHWHIOBOM CNYXKObl M IMHENHbIV NepCoHan.
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PE3YJIbTATDI

Keric rpynnbl komnanmi «M3OKC» aBnsieTcs NoATBEPXKAEHNEM, YTO MPOBEPEHHANA
MeTo40/10M1s SKCNAyaTaunm no3BonseT CMCTEMaTU3NPOBATb AaHHbIe TaK, YTOObI OHM
NPUHOCUIM MaKCMMANbHYI0 NONb3Yy BU3HECY, yCKOPSAS BbIMONHEHWE 33434, Aenas
paboTy Npo3payHOM, pErMAaMEHTUPOBAHHOM M KOHTponmMpyeMon. C6op AaHHbIX MO
WabaoHy MOXeT yCNeLWwHO NPOM3BOANTLCS COTPYAHMKAMM 3aKa3UMKa CaMOCTOSTENBHO
B YAOOHOM pexume.

Bbibop B nonb3y nnatpopmeHHOro Hactpamaemoro BPM-pelweHus Takxke no3BonsieT rubko HacTpouTb
NOruKy paboTbl BU3HEC-NPUNIOXEHNS COrNacHo cneuudurke obbekTa M TPEOOBAHUAM K KauecTBy
0Ka3aHMA YCyr, HEOrPaHNYEHHO Pa3BMBAs CUCTEMY U BbICTPaMBas KpoCC-MYyHKLUMOHANbHbIE NMPOLLECChI.

MJ1AHbI MO PA3BUTUIO NMPOEKTA

MpUcTynuB K rnobanbHoOM LMPPOBM3aLMKM NPOLLECCOB, KOMMNAHWS MAHUPYET:

+/  passuBaTb npoaykT Comindware Moé 3aaHue, COBEPLUEHCTBYSI HACTPOEHHbIe BU3HEC-NPOLLECCHI
CaMOCTOATENbHO MpK NoMowwmM low-code MHCTPYMEHTOB;

~/ aBTOMaTM3MPOBATb Apyrue bM3Hec-NpoLecchl, TakMe Kak LOKYMeHTO060pOT, 3aKynoyHas
LesTenbHoCTb 1 Ap., npu noMolwm nnatdopmbl Comindware Business Application Platform gna
co3aaHus 6ecLOBHOM eANHOM CUCTEMDI.

XoTute 06CyanTb peanmn3aumio NOXoXKero NnpoeKkTa
Ha Comindware Moé 3naHue?

OcraBbTe 3a9BKy

MNocMoTpeTb cneayowWwmin Keuc
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KommeHTapumit 3aKkasumka

MNepBooyepenHOM 3apayert 4 Hac Obina LMPPoBM3aLMS HALWKUX

aKTMBOB — KaK MCTOPUYECKMX OCOBHSKOB, TaK U COBPEMEHHbIX OPUCHbIX
LLeHTpoB. B nepByto oyepenb He06x04MMO ObINO peLwnTb BONpPOC
XpaHeHUs TEXHUYECKOW AO0KYMEHTALMM, periaMeHTUPOBaThb NIAHOBbIE

W BHEnaaHoBble paboTbl NO IKCNAYATALUMUU U KIUHWUHTY. B AaHHBIA MOMEHT
Ha pbIHKE MHOIO OTPAaC/IeBbIX peLLeHUI, KOTOpPbIe 3aKpbIBAKOT T€ U UHbIE
npo6iembl, HO Mbl pAaCCMATPUBANM KOMMJIEKCHbIE pelleHuns. HekoTopble
U3 NpeacTaBieHHbIX NPOAYKTOB Npeanaraan noaxoasawmun dyHKLMoHan,

a rae-to HaobopoT Yero-To He xBaTano. B utore mbl Boibpanu cucremy
«Moé 3paHue» Ha nnatdpopme Comindware, MOCKONbKY OHA BKIKOYAET BCE
HeobxoaMMble MOAYNM ANS 3KCNyaTauun, KITMHUHIA U MPOLLECCOB apeHabl
KOMMepYeCcKoWn HeaABMXKXMMOCTH, U, YTO HEMANOBAXHO, 32 CYET rMbKOCTH
NNaTGopMbl NO3BOAUT HAM AOMOMHSATL U Pa3BMBATb CUCTEMY MOA,
BHYTpeHHue npoueccbl KomnaHuu. CosgaHune umdpoBoin Konmm obbekTa

n 06BsI3Ka ero HeobxoaMMOM TEXHMUYECKOW AOKYMEHTALMEN MO3BOMIO
CTPYKTYpPUpPOBATb 1 AeTaNU3npoBaTh MHbOPMaLmio 06 obbekTe BMNIOTb

[0 NOMELLEHUN, M HaxoasWwerocs B HeM 06opyaoBaHus, 4To AaeT

Butanuit lmHkeno, BO3MOXHOCTb ONEepPaTMBHO HAaX0AMTb HE0OX0AUMbIE AaHHbIE MO 60bWOMY
pykosodumenb HaNpaseHus KOJIM4YeCcTBYy aTpnbyToB — OyaAb TO 3TaX, NOMELLEHWNE, MOLENb
yugposuzauuu, epynna 000pya0BaHMS, @ TAKXKE MMETb MOHYK KapTUHY NO 3KCMayaTaumm
komnaHuii M3OKC 060pya0BaHUS U NPeAyNpexaaTb aBapuiHbIe CUTYaLUN.

KommeHnTtapuit Comindware

Bnarop,apﬂ LLMdeOBMBaLI,MM yAanocb peErmaMeHTUpPoOBaTb
BbIMO/IHEHUE 3KCMNYATAUUOHHbIX pa60T.
=
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B oHnaliH-pexnme MOXXHO OTCNeAMTb CTAaTYC BbIMOSHEHUS KaXKA0M

3a9BKM Ha KIMHUHT M 3KCNNyaTaLmio, YToObl AMCKOMbOpT ﬂ,’
YCTPaHSNCS OnepaTMBHO M HA AO/HKHOM YPOBHe, Kak nogobaert

CepBuCy B anapT-KoMMaeKce NpeM1yM-Knacca.

bbina BbinonHeHa pabota no oumdpoBKe AOKYMEHTALUK U
CO34aHMI0 LMDPOBOA MOAENN 30aHUS, YTO MO3BONSAET XPAHUTb U
aKTyann3npoBaTb MHGOPMALMIO O COCTOSSHUM 0ObEKTa B OAHOM
CUCTEME Ha NPOTSXKEHUM BCETO XMU3HEHHOrO LuMKna. [TpoekT Takxe

npumeyateneH Tem, yto cneunanuctol «kM3OOKC» coBMecTHO ¢ Anexceii byraes
3KCMepTamMu NPoBeNM rpaHAMO3HYH paboTy, BbICTPOMB pykosooumese npodykma
MapLUPYTHbIe KapTbl A9 KIMHEPOB MO-HOBOMY C YYETOM Comindware Mo€ 30aHue,
TexHonormm yo6opku, SLA n koMdopTa xutenen. CAFM-3kcnepm

wa.
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https://www.comindware.ru/?utm_source=whitepaper&utm_medium=case&utm_campaign=Madoks

Comindware

Comindware® — poccuickas koMnanus ¢ uctopuen bonee 10 ner,
NPUCYTCTBYET Ha rMobanbHOM pbiHKe, pa3paboTtunk Comindware Business
Application Platform, coepemeHHoM low-code nnatdopmsbl s GbicTporo
NOCTPOEHUS LMPPOBOIM OpraHmn3aLmm, ynpaBneHns GusHec-npoueccamm,
aBTOMaTM3aLMMN U KOHTPONS paboTbl.
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