NAMUEH3MOHHOE COMALWLEHNE KOHEYHOTO NMOAB30BATEAA
BU3HEC-NMTPUNOXEHUA « COMINDWARE® SRM»

3AIrPY3KA N MUCMOAB30BAHUE BUSHEC-NPUAOXEHNA «COMINDWARE® SRM» HE AOMYCKAETCH,
MOKA Bbl (<KOHEUYHbIN NMOAB30OBATEAL») HE MPOYTETE YCAOBUA HACTOSLLEEFO COMAALLEHUA U HE
NMPUMETE MUX. NMPWU YCTAHOBKE, AAAMNTALMKN WAM WUCMOAB3OBAHWMW HACTOALLEMO BU3HEC-
NPUAOXEHUA «KAK ECTb» WMAM WHbIM CMOCOBOM, HA BAC PACMPOCTPAHAETCA AEWCTBME
YCAOBWN HACTOSILLIEFO COMAALLIEHWUSA BHE 3ABUCUMOCTU OTHOCUTEABHO TOMO, KAKUM OBPA30M
BAM CTAAO AOCTYMNHO HACTOALLEE BWM3HEC-NMPUAOXEHUE W/UAWM OTPAXXAEMBIE HA AHOBOW
MOBEPXHOCTW PE3YABLTATbI EFO AEATEABHOCTH.

NOBOE NCNOAB3OBAHUE BAMW BU3HEC-NMPUANOXEHUA «COMINDWARE® SRM» BYAET OBO3HAYATb
MNPOYTEHME WU MPUHATUE BAMW YCAOBWM HACTOSILLEEFO COTAALLEHWMA W MOBAEYET 3A COBOW
BCTYNAEHUE B CUAY OBASATEABHOIO AAA UCMOAHEHMA U MMEKOLWENO HOPUANMYECKYHO CUAY
COTNALLEHMA MBEXAY AUMUEH3MATOM W/UAM KOHEYHbIM TMOAB3OBATEAEM W COMINDWARE,
KOTOPAA ABAAETCA MPABOBAAAATEAEM BU3HEC-NMPUAOXEHWA «COMINDWARE® SRM» U
BbINYCTUAA AMLLEH3UOHHbIN(-E) KAKOY(-).

COTAALLAACL C MOAOXEHUAMW HACTOALWLETO COTAAWLEHMA OT MMEHW KAKOTO-AMBO
IOPUAMYECKOTO WAU OUSUYECKOTO AMUA, MAPTHEPCTBA WAM WMHOWM OPFAHMU3ALIMW, Bbl
SAABAAETE U TAPAHTWUPYETE, YTO Bbl YITOAHOMOYEHbI 3AKAKOYATH HACTOALLEE COTAALLEHUE,
KOTOPOE COAEPXWUT OBASATEABHbBIE AAA MCTNTOAHEHWA MPABOBBIE OBASATEABCTBA.

Mo TekcTy HacToswero CoraaleHus NPUMEHSAIOTCA 3HaYeHUa TepMMHOB, UcnoAb3yembix B ACKIT O
Comindware. B poonoAHEHWE K HUM:

BU3HEC-MPUNOXEHUE «COMINDWARE® SRM», paspabotaHHoe Comindware M COOTBETCTBYIOLLEE
knaccy SRM-pelleHuii npuaoxeHue Ha 6ase MO Comindware, coctosillee M3 Habopa Moaynen,
obecneunBaroLUX ynpaBAeHUE B3AaUMOOTHOLLIEHUAMU C KAMEHTaMMW OpPraHu3aLmu.

AokymeHtaums BU3HEC-MPUAOXEHUNA «COMINDWARE® SRM» o03HayaeT TEKyWMUW perrnamMeHt
uncnoab3doBaHna BUBHEC-MPUAOXKXEHUA «COMINDWARE® SRM» KoHeuHbIM noAb3oBaTeAem/
AvueH3naTtom (B 3aBMCMMOCTM OT TOro, YTo B AQHHOM CAyyae MPUMEHUMO), OMNyOAMKOBAHHbIN
Comindware u/vaM ee APOUAMPOBAHHLIM AUMLOM AAS Tekywen Bepcun BUSHEC-MPUAOXEHUA
«COMINDWARE® SRM» B BMAE PYKOBOACTB WM WMHCTPYKUMM MO NPUMEHEHMIO, B nedatHou (CTOPOHbI
NpuU3HatoT, YTo AOKYMEHTaALMA CUMTAETCH yCTapeBLUEW B MOMEHT €€ MneyaTn) UAM IAEKTPOHHOW dopMme,
KoTopass NEPUOAUYECKM MOXeT U3MeHATbca Comindware. AKTyaAbHas 3AEKTPOHHas Bepcus
AOKymeHTauuMM pacnoaaraetrcsa no aapecy: https://kb.comindware.ru. KoHeuHbI MOAb30BaTeAb/
AMLeH3MaT (B 3aBUCMMOCTU OT TOrO, YTO B AAHHOM CAyyYae MPUMEHMMO) COrAallaeTca € TeM, 4To, B
cooTBeTCTBMU ¢ Hactosawmm CoraaweHnem BUSHEC-MPUAOXEHNA «COMINDWARE® SRM» maTtepuanbl
AOKYMEeHTaUMK pacnpoCTPaHAOT Ha HEro CBOE HPUAMYECKOE AENCTBME, Kak ecAM Obl Takas
AoKymeHTauua npuaaranacb Kk Hactoswemy Coraawenuto BUSHEC-NPUAOXEHUA «COMINDWARE®
SRM» 1 coctaBAsiAna €ro YacTb.

NN-mopyAb O3HauaeT ¢yHKUMOHaAbHOCTb MO Comindware, obecneunBatollas OPKECTPaLMIO, aHaAM3,
npeobpasoBaHWe U reHePaLMIO KOHTEHTA NPWU B3aUMOAENCTBMM CO CTOPOHHUM UW-npoBariaepom(-amu),
KoTopas:
® ABAAETCA YacTblo NPoAyKTa M UCKAKOUUTEABHBIE MPaBa Ha KOTOpYHo NpuHaaAexatr Comindware;
* Tapuouumpyetcsa coraacHo Mparic-aucta Comindware nytem npuobpeteHra AOCTYNHoro obbema
(AMMmuTa) TokeHoB (TapudHbii naaH UU-mopyns) K UU-mopyAo M Takas onaaTa He 3amellaet
coboi onaaTy CTOpoHHero cepeuca MU-nposamnaepy.

MCHOAbsoBaHMe/I'IO/\bsoBaHme BUBHEC-NMPUAOXEHUA « COMINDWARE® SRM» o3HauyaerT:

yctaHoBky BU3HEC-NMPUNOXEHNA «COMINDWARE® SRMp;

® AOCTYNn C noMmollbto yyeTHon 3anucu MO Comindware W/MAM C MNOMOLLbIO MNPOrPaAMMHOrO
uHtepderica (API) MporpammHoro obecneuennsa k BU3SHEC-MPUAOXEHUKO «COMINDWARE®
SRMp;

* apantauuto MO B 3HaueHuH, onpepeneHHOM B cTatbe 1270 lpaxapaHckoro Koapekca PO, a Takxe
peaamsaumio GyHKUMOHAAa 3anpoca, CO3AAHUS, Pa3AEAeHUs MAM OOHOBAEHUSA AODbIX AaHHbIX/
NPOLLECCOB, MOUCK A@HHbIX/MPOLECCOB WMAM BbIBOA AAHHbIX/MPOLECCOB Ha 3kpaH IBM (BHe
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3aBUCUMOCTHN TUNa yCTpOﬁCTBa, BKAIOUAA (HO He OrpaHWYMBasiCb AULUb YKa3aHHbIM Aanee)

MOBUABHbIE YCTPOMCTBA, MAAHLLEThI, Yachl, TV-NpUCTaBKK) UAM NOBEPXHOCTb AKOBOrO Apyroro Tvna,
oTpaxatoLyto uHoopmaumo AnA ManM B oTHoweHun BUBHEC-TIPUAOXEHUA «COMINDWARE®
SRMp;

®  npocMoTp ABbIX AGHHBIX U NPOLIECCOB, MHOOPMALIMKU AU MOAKAACCOB BbllLEYKa3aHHOro B CBA3U
¢ BUBHEC-NMPUNOXXEHUEM «COMINDWARE® SRM».

KoHeuHbit noabzoBatenb BUSHEC-MPUAOXEHUA «COMINDWARE® SRM» o3HauaeT ¢u3MUeckoe WAM
HOPUANYECKOE AMLO, BKAOYAA ero AddOMAMPOBAHHbLIE AMUA, YKasaHHOe MoAyvateneM/BAAAEABLEM
amueHsnun BU3HEC-TMTIPUNOXEHME «COMINDWARE® SRMb», ucnoAb3ylolwlee ero B COOTBETCTBMMU C
HacTtosiwum CorpalleHnem M B 0bbeMe NPeAOCTaBAEHHOM MNPOMOPUMOHAABHOM AMLEH3MM Ha [10
Comindware n BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM», peryaupyemMmble AWMLEH3UOHHBLIM
KAKOUOM(-aMMu).

Moaynb BUSHEC-MPUAOXEHNA «COMINDWARE® SRM» npeactaBasieT cobor cneumannsavpoBaHHYyH
HaACTPOMKY, AOTUKY MPOLECCOB U APYrMe AOMOAHEHUSI (Hanpumep, onpeAeneHHbln Habop aTpubyToB Ha
KapToukax 0ObEeKTOB, POAEBass MOAEAb, CKPUNT UAM HABOP CKPWUMTOB, GYHKLMOHAAbHbIE BO3MOXHOCTH
peannsyemble uepes/c ucnoabzoaHnem APl MO Comindware), obecneunBatowMe 3HAUUMYHO
MoaMdUKauMlo U paspadbotky Ha 6as3e [Mpoaykta Comindware, koTopas MO3BOASIET PEaAM30BbIBaTb
KOHKPETHYO 3apaudy n/unmn cepeuc B pamkax BUSHEC-NMPUNOXEHNA «COMINDWARE® SRM».

MMH, Mporpamma n Metoamka McnbiTaHUit NpeacTaBAsieT U3 ceba TEXHUYECKUM AOKYMEHT, KOTOPbIN
COAEPXMT AaHHble (XapaKTepUCTUKK, NapameTpbl, CBOMCTBA, NokasaTeAu), MOAAEXALUME NMPOBEPKE MNPU
NpPoBeAeHUN UCMbITaHU BusHec-MpuaoxeHua Ha 1 (OAHOM) MOAb3OBATEAE/POAU B FpaHULIAX 3apaHee
cornacoBaHHbIx CTOpoHaMu cUeHapueB NpMMeHeHUst BUsHec-TIPUAOXKEHUSA, a Takxke MOPAAOK U METOAbI
MX KOHTPOAS B COOTBETCTBUM C AEUCTBYHOLLIMMUW HOPMATUBHBIMU AOKYMEHTaMU, B nepByto ovepeab MOCT.

Cornawenne BU3HEC-NMPUNOXEHNA «COMINDWARE® SRM», AvueH3noHHoe CoraalieHre KOoHeuyHoro
Moab3oBatens BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM», ACKI BU3HEC-NMPUAOXEHWUA
«COMINDWARE® SRM» o3HauatoT Hactosilee /AMUEH3UOHHOE coraalleHne noab3oBatenss BU3HEC-
MPUNOXXEHNA «COMINDWARE® SRM», a Takxe AoroBopbl M ux AonoAHeHus, Cneumdukaumm Mexay
Comindware 1 KoHeuyHbiM noAb3oBaTeneM//\MUEH3UATOM (B 3aBMCMMOCTU OT TOrO, YTO B AAHHOM CAyYae
npumeHnmo) wmanm Comindware u [lapTHepoM, KOTOpble Ha Hero ccbiratotcs. Bo um3bexaHue
HEeAOMOHWMARA, 3T TEPMMUHbI O3HAUAKOT WMAM CCbIAAKOTCS Ha AEWCTBYHOLLEE B AAHHOE BpeMs AaHHOe
CornaweHne KoHneuHoro MNoab3zoBatens BU3HEC-TIPUNOXXEHNA «COMINDWARE® SRM», B COOTBETCTBMM
¢ kotopbiMm Comindware npeAOCTaBAAET HEUCKAIOUMTEABHYHO AWMLEH3UIO KOHEUYHOMY MNOAL30BaTEA)/
A1ueH3unaTty (B 3aBMCMMOCTU OT TOrO, YTO B AGHHOM CAyyYyae NMPUMEHMMO) Ha mMcnoab3oBaHue BU3HEC-
MPUANOXEHUA «COMINDWARE® SRM», B dopme, npepoctaBreHHOW Comindware, koTopble
NepuUoANYEcKn MoryT ObiTb M3MeHeHbl Comindware B OAHOCTOPOHHEM MOpPSAKE. AKTyaAbHaa BepPCUS
AmueH3noHHoro Cornawwenus KoneuHoro lMoab3oBatens BUSHEC-TIPUAOXEHUA «COMINDWARE® SRM»
pacnoaaraetca no aapecy: https://www.comindware.ru/policy. Bo wnsbexaHue HeAOMOHUMMAHUS, B
cayyae ecam Hacrosiwee NACKIT «BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM» MpOTUBOPEUUT WMAM
MHbIM 06pa3om He cooteetcTByeT ACKI MO Comindware, ACKI MO Comindware (pacnoaaraetcs no
appecy: https://www.comindware.ru/policy) nmeetr 6e3yCAOBHbIM MPUOPUTET, €CAU WHOE SIBHO He
yKasaHo B CneumMdukaumm.

TapuoHbIM naaH UN-MopyAsa - 3TO AMLEH3WOHHBIM cOOp 3a MCMOAL30BaHUE KOHEUHbIM MOAb30BaTeAEM/
AvueH3natom (B 3aBMCMMOCTM OT TOro, YTO B A@HHOM CAyyae npumMmeHumo) WMU-mopyna B BUAE
pe3epBMpPOBaHUA rapaHTUpOBaHHOrO obbema OyAylIero npeaoCTaBAEHMSA AOCTYNna K CTOPOHHUM WU-
MOAEASIM NPOBAWAEPOB B pamMKax OMAa4YeHHOro tapuda (AMmuta). Mepon U3mMepeHusa NpepoCTaBAEHMS
YCAYT AOCTYNa B paMKax Takoro B3aMMoAeNCTBMA CTOPOHbI MPUHUMAIOT «TOKEHbI».

TN BN «COMINDWARE® SRM», «basoas» TI Bl «COMINDWARE® SRM» o03HauatoT TEXHUYECKYHO
NMOAAEPXKY, MPEeAOCTaBAAEMYHO B OTHoLleHMK MO Comindware, Kak onucaHo B Tekyllen «[oanTuke Tl»,
pacnoAoXeHHOMW no appecy: https://www.comindware.ru/policy, oTHocsuwytca k BU3HEC-
MNMPUNOXEHUKO «COMINDWARE® SRM» M pesyabTaTaMm ero apantauuMum B MHTepecax WKoHeuyHoro
noAb3oBaTteAsi//\vieH3naTta (B 3aBUCMMOCTM OT TOro, YTO B A@HHOM CAy4ae MPUMEHUMO) B obbeme ero
NepPBMUYHON YCTAHOBKM W apanTaumin, MOATBEPXAEHHbLIX COOTBETCTBYOLLEN nNpoueaypor [MMW, npu
KOTOPOM AOAKEH MPUCYTCTBOBATb YNOAHOMOUEHHbIN CcOTpyAHUK Cayx6bl TI Comindware. TN «nepBoM
AvHun» BU3HEC-NPUNOXKEHNA «COMINDWARE® SRM» npepoctaBafeTca KOHEUYHOMY MOAb30BaTEAO
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MapTHEPOM, OCYLLECTBMBLUMM MOCTaBKy AMLEH3WW. B cayvae, ecan [lapTHep, OCYLLECTBAAIOLLMMI
«6azosyto» TN BUBHEC-NMPUAOXEHUA «COMINDWARE® SRM» He MOXeT yperyampoBaTb obpalleHue
KoHeuHoro noab3zosatensi/AuLeH3naTa (B 3aBUCUMOCTU OT TOro, UTO B AGHHOM CAyvyae NPUMEHUMO), TO
Takoe obpalleHne nepepaeTcs AN AAAbHENLLIErO aHaAU3a U BblipaboTku pelleHns B Comindware.

BO M3BEXAHWE HEAOMNMOHUMAHWA, KAHAAOM NOCTABKK TN B OTHOLWEHWW BU3HEC-TTPUAOXEHUA
«COMINDWARE® SRM» MOXET bBblTb UCKAIOYNTEABHO COMINDWARE WAW NAPTHEPDI
COMINDWARE. COMINDWARE HE AOMYCKAET W HACTOALWWM HAMNPAMYKO 3AMPELWIAET WHbIE
CMOCOBbI MOAYYEHUA AOBOM ®OPMbI TMN B OTHOLUEHWUW BU3HEC-NPUAOXEHWSA «COMINDWARE®
SRM».

1. A\MUEH3UA
B cootBetctBUM € ycAoBusMM Hactosiwero CoraaweHus, Comindware npepocTaBAseT KOHEeUYHOMY
NMOAb30BaATEAID UAU NAMUEH3MATYy (B 3aBMCMMOCTM OT TOro, 4YTO B AAHHOM CAyvyae MPUMEHUMO)
HEUCKAIOUMTEABHYIO U HE MOAAEXALLYIO Mepepavye UHOMY AULY (KpOME Kak KOHEeYHOMY MOAb30BaTEAID)
AMUEH3UIO, a TaKkxXe BblpaeT paspeweHne AGOUAMPOBAHHLIM AMLAM KOHEYHOro MoAb3oBaTeAs/
AMueH3naTa (B 3aBUMCUMOCTM OT TOrO, YTO B AAHHOM CAyyYae MPUMEHMMO) U UX COOTBETCTBYHOLLUM
YNoAHOMOYEHHbIM [TOAb30BaTEASIM Ha:
® yCcTaHOBKY, apanTtauumto, moauvdukauumio u ucnoab3oBaHune BUIHEC-NMPUANOXEHWNA
«COMINDWARE® SRMp», koTopoe, paboTas «kak eCTb» UAM BbINOAHASA Bbi3oBbl APl MporpaMmMHOro
obecneyeHusi, UCMOAb3YET WUAM B3aMMOAENCTBYET C [porpamMMHbIM obecrneyeHuem, MpU 3TOM
yKa3aHHble AEWCTBUSA, BbINMOAHSIOTCA MCKAOUUTEABHO AAS OMEPALMOHHON AESATEABHOCTM KOHEUHOro
noab3oBaTtensi/A\vLeH3naTa (B 3aBUCUMMOCTM OT TOro, YTO B AGHHOM CAyYyae MPUMEHMMO) U €ero
AdPMAMPOBAHHDBIX AML, (B TOM YMCAE, C MPUBAEUYEHUEM YNOAHOMOUYEHHbIX MOAb30BaTENEN TPETbUX
AML) B COOTBETCTBMU C AMLEH3MOHHBIM KAKOUOM, AoKymeHTaumen u Hactoawmm ACKM BU3HEC-
NMPUNOXEHUA « COMINDWARE® SRMp;
® npaBoO AOCTyMNa v B3aMMOAENCTBMSA TPETbUX AULL C SKPaHHbIMK dopMamu IBM u ppyrumu dopmamm
otobpaxeHuss MHOOPMaLUKU, KOTopble KOHEUHbIM NOAb30BaTeAb/AMLEH3MAT (B 3aBUCUMOCTU OT
TOro, 4T0 B AAQHHOM CAyYae MPUMEHUMO) WAM ero AdduanMpoBaHHbLIE AMLA CO3AAAU C
ncnonb3oBaHuem MporpammHoro obecneuerna n BUSHEC-MPUAOXEHUA «COMINDWARE® SRM»,
Npu YCAOBUU, YTO TAKUE 3KPaHHbIE GOPMBbI:
O  ABASIFOTCS OCHOBAHHbIMW Ha MHGOPMALMK, CO3AAHHOM MAM NMOAAEPXKMBAEMOM KOHEUHbIM
noanb3oBatenem/AnueH3mMatom (B 3aBMCMMOCTM OT TOro, UYTO B A@HHOM CAyyae
NPUMEHUMO) UAU €ro AGPUAMPOBAHHBIMU AULLEAMU;
O He SBAAIOTCA MNPOrpaMMHbIM MPOAYKTOM WAM  YCAYTOM, MNPUHOCSLLMMU AOXOA MWAM
CBA3aHHbIMU C UHBIM KOMMEPYECKUM UCMNOAB30BaAHMEM (B 3aBMCMMOCTM OT TOrO, YTO B
AAHHOM CAyyae NpUMMEHUMO) B pesyabtate apeHabl MO Comindware uyepes3 okasaHue
YCAYT TPEeTbMM AMLAM, YCAYr XOCTMHra [porpammHoro obecnevyeHus, YCAyr
npepoctaBaeHUs MporpammHoro obecrneueHus kak yeayrn (PaaS/SaaS).

3a WCKAIOYEHMEM CAYYa€eB, KOrpa 310 MNpSAMO pas3pelweHo HactoAawum CoraaweHnem BU3HEC-
MPUAOXEHUA «COMINDWARE® SRM», AuueH3naT He OyaeT coBepllatb, M He paspeluT, U He
yﬂOAHOMO'«Il/IT KOro-AnBO0 €eLLE BbINMOAHSTb CAEAYIOLLIME AEUCTBUSA:
pacnpocTpaHaTb, OTYYXAATb, AaBaTb B 3aeM, MNPEAOCTaBASITb B 6€3BO3ME3AHOE BPEMEHHOEe
NnoAb30BaHWe, caaBaTb B apeHAy, nepeapaBatb B 00LLyt0 COBCTBEHHOCTb, NPOAABaTh, NepeaaBars,
NPOABMUraTb Ha pPblHKE, MPEAOCTaBAATb CYOAULIEH3UIO UAU MHBIM 06Pa30M AeAaTb AOCTYMHBIM AtOOON
komnoHeHT BUBHEC-MPUNOXEHUA «COMINDWARE® SRM» nan Atobyto AOKYMEHTaLMIO;

®  KOMUPOBaTb, AM3ACCEMOAMPOBATb, AEKOMMUAMPOBATb, OCYLUECTBASITb PEBEPC-UHXUHUPUHT WAK
NPEANPUHNUMATb WMHbIE MOMbITKU M3BAEYb WAM MOAYUMTb WMCXOAHBIM KOA WAM APYrME€ METOAbI,
anroputmbl uam npoueaypbl U3 BUBHEC-NPUAOXXEHUA «COMINDWARE® SRMy;

* wucnoab3zoBatb BUBHEC-NMPUNOXEHUE «COMINDWARE® SRM» aAAs uenelt CpaBHUTEABHOTO
TecTupoBaHusa, cbopa M nybAMKALUMKM AAHHbIX, KOHKYPEHTHOro aHaAu3a W/MAM aHaAu3a
NPOU3BOAUTEABHOCTHU, a Takxe pas3paboTKM MPOoAYyKTa, KOHKypupytouwero ¢ BU3HEC-
MPUNOXXEHUEM «COMINDWARE® SRM» 1/1AK €ro MOAYAEM/ CEPBUCOM UAU KOMMOHEHTOM;

®  ypAansiTb Kakue-AMbo 3HaKM OxpaHbl aBTOPCKOro NpaBa, TOBapHble 3HAKW UAM APYTME yKa3aHWs Ha
UCKAKOUMTEABHBIE MpPaBa WAM npaBa cobctBeHHocT ¢ BU3HEC-MPUAOXEHUA «COMINDWARE®
SRMp;

®  W3MEHSiITb MAM WHbIM NyTeM 06XoAMTb orpaHuueHua poctyna k BWU3HEC-MPUAOXEHUIO
«COMINDWARE® SRM» 1/WMAK OrpaHUYeHNst AULIEH3UOHHOTO KAtoua MporpammHoro obecrneyeHus

Cominaware



B uyacT GpOPMbl/BUAG/POAN AULEH3UK Ha [0 (B TOM uncAe, yepe3 «MYABTUMNAEKCUHI», TO eCTb
cueHapuit poctyna K MO, Koraa HECKOAbKO COTPYAHWKOB KOHEUHOro noab3oBatens/AvueH3uata
B3aUMOAENCTBYHOT ¢ MO ¢ NOMOLLbIO €AMHON YUETHOM 3anNncK YNOAHOMOUYEHHOTO NOAL30BATEAS).

BU3HEC-NMPUNOXEHUE «COMINDWARE® SRM», npeaoCTaBAAETCA Ha OCHOBaHMM U B obbeme
HEUCKAIOUMTEABHOM AMLEH3MW, @ He oTuyxpaetca. B yacti, npamMo He npepoCTaBAEHHOW KoHeuyHomy
NnoAb30BaTeAto/\MLeH3unaTy (B 3aBMCMMOCTM OT TOrO, YTO B AGHHOM CAydYae MPMMEHMMO) AULEH3NEN MO
HacToAwemy CoraaweHuto BUSHEC-MPUAOXKEHNA «COMINDWARE® SRM», Comindware, ero
APOUAMPOBAHHbBIE AMLA W WX COOTBETCTBYHOLUME MOCTABLUMKKU WAU AULIEH3MAPbLI, B 3aBUCUMOCTU OT
06CTOATEALCTB, COXPaHSAIOT 3a COBOM BCe NpaBa, NPaBOBbIE TUTYAbI U NPABOBbIE UHTEPECHI B OTHOLLEHUHM
BU3BHEC-NPUAOXEHNA «COMINDWARE® SRM», a TakxXe BCe BOMNAOLLEHHblE B HUX MpaBa
MHTEANEKTYaAbHON COBCTBEHHOCTH, BCE TOBAPHbIE 3HAKK, 3HAKN 0BCAY)XMBaAHUS, TOBapHble U GUPMEHHbIE
HaumeHoBaHus Comindware 1 ee AGOUAMPOBAHHbLIX AWLL.

KoHeuHbI noAb3oBaTeAb//AMLLEH3MAT (B 3aBUCMMOCTU OT TOr0, YTO B AAHHOM CAyYae NPUMEHMMO) AONKEH
B pasyMHbIX NPeAeAax OCYLLECTBAATb KOHTPOAb TEXHUUYECKUX acCMEKTOB M NPOLEAYpbl AOCTYyNa, a Takxe
cucteM 6eszonacHoctM Ana uener 3awmtbl BUBHEC-NMPUAOXEHWA «COMINDWARE® SRM» w
AOKYMeHTaUuK, a TakkKe HeceT MNpPsIMyr0 OTBETCTBEHHOCTb 3a AOOble HapylleHWUA HacCTOsLLEro
Cornawenns BUBHEC-NMPUNOXEHUA «COMINDWARE® SRM», ponylWeHHbIE TPETBUMU AMLEAMU, AOCTYN
koTopbix K BUBHEC-TIPUNOXEHNKO «COMINDWARE® SRM» 6bIA pa3pelleH KoHeuYHbIM NoAb3oBaTenem/
AMLeH3MaToM (B 3aBUCUMOCTM OT TOrO, YTO B AQHHOM CAyYae NPUMEHUMO) UAKU ero AGPUAMPOBaAHHbBIMU
AMLAMMU.

Comindware 6e30roBopouHo Brnpase B oTHowweHnn BUBHEC-NIPUAOXEHNA «COMINDWARE® SRM» (Ho
He orpaHUuYnBasCb CIIMCKOM HUXE):

®  ONpeAensiTb apXMTEKTYPY, COCTaBAAIOLLME KOMMOHEHTbI, BHELWHWI BUA, MHCTPYMEHTbI MHTErpaumm,
A3bIKM MporpaMmmMnpoBaHus, MHpacTpykTypHoe MO, annapaTtHOe U CETEBOE OKPYXEHUE, a TaKxe
MHble cocTaBAftowmMe WT-cpeabl NpPOrpaMMHOrO MNPOAYKTa, BKAKOYas TpeboBaHWS K €ero
pasBopayYnBaHUIO U IKCMAyaTaLMK;

®  OnpepeAsTb AMLEH3UOHHYI MOAWUTUKY, PaboTy AMUEH3UOHHBLIX KAOUEW, MOAYAbHOCTb, PEAAKLIMM,
BEPCUMOHHOCTb, AaTbl BbIXOA3/OT3blBa HOBbIX Bepcuii M MNpomMexyTouHblx «cbopok» BU3HEC-
NMPUNOXEHUA « COMINDWARE® SRMp;

® onpepensitb cueHapuu paboTbl, WMHCTPYMEHTbI, WHTEPDENCHI, KOHHEKTOPbI W WHble GOPMbI
B3aMMOAENCTBMA YNMOAHOMOYEHHbIX noAb3oBatenert ¢ BUSHEC-NIPUNOXXEHMEM «COMINDWARE®
SRM» n BUBHEC-MPUAOXEHUA «COMINDWARE® SRM» ¢ npoayktamu/cepBucamu TPETbMX
CTOPOH;

® ycTaHaBAMBaTb AWMMUTbI U oOrpaHuvyeHuna Ha WUcnoabzosaHue BUIHEC-NMPUAOXEHNA
«COMINDWARE® SRM», ero otaeAbHblX $OpM M OYHKLMIA M NPUMEHATb MX MO COBCTBEHHOMY
ycmoTpeHuto 6e3 npeaBapUTEABHOTO YBEAOMAEHWSS W coraacusa [lapTHepa co cTaTycom
«TexHOAOTMYEeCKUM» N KOHEeYHOro noAb3oBaTtensi//\vieH3unaTa (B 3aBUCUMOCTH OT TOro, YTO B AAHHOM
CcAyyYae NPUMeHUMO);

® cospaBaTb M NPUMEHSITb CPEACTBA AAS cOOpa CTATUCTMKM AAHHbIX BHELIHEro OUAAMHIA TPETMX
CEPBUCOB, TO ECTb KOAMYECTBEHHbIX XapaKTEPUCTUK UCTTOAB30BAHUSA NCXOAALLMX/ BXOASILLIUX TOKEHOB
B paMKax 3anpocoB K CTOPOHHWM cepBucam UN-mopenel npoBaaepa/oB C LLEABIO MOCAEAYIOLLETO
KOHTPOAAMHIA MX HAMEPEHHOrO WMAM CAYYAMHOrO OrpaHUYEHUsI/UCKAXEHUS MAM MHbIM 0OpPa30M
U3MEHEHMUA C LIEAbIO HapyLLIEHWUS UX LEAOCTHOCTU U AOCTOBEPHOCTH;

°  u3blMaTb (YAAAATb)/MoAndULMPOBATb 63 KaKMX-AMBO MPUUMH U 6e3 NPeAyNPEXAEHUA OYHKLMM,
API, cepBUCbI, MHCTPYMEHTbI, MHTEPDENCHI U T.A., MAPKUPOBATb UX KaK «JKCNEePUMEHTaAbHbIE», BE3
NpeABapUTEABHOIO YBEAOMAEHWS W coranacusa [aptHepa co cTaTycom «TeXHOAOTMYECKUI» W
KoHeuHoro nonb3oBatensi/A\vueH3nata (B 3aBUCUMOCTH OT TOTO, YTO B AGHHOM CAyYa€e NPUMEHUMO);

® HanpaBAsiTb YNOAHOMOYEHHOMY MOAL30BATEAID MPEAYNPEXAEHNA (YBEAOMAEHUA) O HapyLUEHUAX
nonoxeHun Hacrosawero ACKIT;

®  NpoBOAMTb B MomelleHuax MNMapTHepa co ctaTycom «TeXHOAOrMYECKUM», KOHEYHOro NoAb3oBaTens/
AnueH3naTa (B 3aBUCMMOCTM OT TOr0, YTO B A@HHOM CAyYae MPUMEHUMO) CaMOCTOATEABHO WMAM C
nomouibto MapTHepa (OCywWwecTBUBLUEro MNocTaBky AuueH3un BUIHEC-MPUAOXEHUA
«COMINDWARE® SRM») WAM Apyroro yrnoAHOMOYEHHOro areHTa npoBepky WcnoAb3oBaHuUs
KoHeuHbIM noAb3oBaTteneM/AULEH3MATOM (B 3aBMCUMOCTM OT TOrO, 4YTO B AAHHOM CAyyae
npumeHnumo) BUSHEC-NPUAOXEHUA «COMINDWARE® SRM» Ha npeAMET COOTBETCTBUS YCAOBUSM
HacTosilero CoraalueHusi. NMucbMeHHoe TpeboBaHMe Comindware O MPOBEAEHWMU ayAUTOPCKOM
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npoBepkn OypeT npeacTaBAeHO [MapTHepy co cratycoM «TeXHOAOTMUYECKMM» WMAM  KoHeuHoMy
noAb3oBaTeAd/AMLEH3MATY (B 3aBUCMMOCTM OT TOrO, YTO B AA@HHOM CAyyae MPUMEHUMO) KaK
MUHUMYM 3a 15 (nATHapuaTb) AHENM A0 ykasaHHoW AaTtbl NpoBepku. Takaa npoBepka 6yaeT
NPOBOAUTLCH B 06bIUHOE paboyee BpeMs C LEAbIO MUHUMAAbLHOIO BMELLATEALCTBA B AEATEALHOCTb
MapTHepa co cTaTycomMm «TeXHOAOTMYECKUI» WAM KOHEeYHOro noAb3oBaTeAs/AuueH3naTa (B
3aBMCMMOCTM OT TOrO, UTO B AQHHOM CAyYae NMpMMEHUMO). EcAn npu Takon ayAMTOPCKOM NMpoBepKe
BbISSCHWUTCS, UTO YCAOBMS HacTosilero CoraalleHus B CYLLECTBEHHOW Mepe He cobAtopatoTcs, To
MapTHep co cTaTycoM «TeXHOAOrMUYECKWM» UAM KOHEUHbIM noAb3oBaTeAb/AuueH3MaT (B
3aBUCUMOCTM OT TOrO, YTO B AAHHOM CAyYae NPUMEHUMO) KOMMEHCUPYET Mo TpeboBaHMIO
Comindware pokasaHHble pacxoabl Comindware, cBfi3aHHble C MPOBEPKOM, B AOMOAHEHWE K
AObIM ApyrMM cnocobam komneHcauuun yuiepba, kotopble Comindware mMoxeT norpeboBaTtb OT
MapTHepa co cTaTycomMm «TeXHOAOTMYECKUI» WAM KOHEeYHOro noAb3oBaTeAs/AuueH3naTa (B
3aBMCUMOCTU OT TOrO, YTO B AA@HHOM CAy4Yyae MNPUMEHMMO). B COOTBETCTBUM C MNPUMEHUMbIM
3aKOHOAATEALCTBOM.

BO W3BEXAHWE HEAOMOHWUMAHWA, KAHAAOM MOCTABKM HEWCKAKOUYUTEABHOWM AMLEH3WM B
OTHOWEHWUN BWU3HEC-NTPUAOXEHNA «COMINDWARE® SRM» AAA KOHEYHOIO TMOAb3OBATEAA
MOXET BblTb MCKAKOUYUTEABHO COMINDWARE WAW MAPTHEPbl COMINDWARE. COMINDWARE HE
AOMYCKAET M HACTOAWMM HAMPAMYHKO 3ANPELWAET WMHBIE CNOCOBblI MPEAOCTABAEHWA/
MEPENPOAAXU AMUEH3UMW BUI3HEC-NMPUAOXEHNA «COMINDWARE® SRM» KOHEYHOMY
MOAB3OBATEAKO.

2. AVMLIEH3WMOHHbIN KAKOY 1 OBbEM MEPEAABAEMOW HEMCKAKOUYUTEABHOM AULIEH3UN

Atoboe Wcnonb3oBaHWMe B COOTBETCTBMM C HacTtosium CoraaweHnem BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM», npsAMO WAM KOCBEHHO, PabOTHWKOM, MCMOAHUTEAEM WAM YMNOAHOMOUYEHHbLIM
noAb3oBateneM KOHeUHOro noab3oBatens/AvueH3unarta (B 3aBUCMMOCTM OT TOro, YTO B AQHHOM CAyyae
NPUMEHNMO) WMAKM Atoboro ero AGOUAMPOBAHHOIO AMLA AOAKHO ObiTb MPAMO paspelleHo KoHeUHbIM
noab3oBatereM/AULEH3MATOM (B 3@BUCUMOCTU OT TOrO, YTO B AGHHOM CAyYae NPUMEHUMO) 1 ONAAYEHO B
obbeme AULIEH3WMOHHOrO NAaTexa (Aanee — AULEH3UOHHbIN cOOp) U, ECAU NPUMEHUMO, NaaTexa 3a Tl
BU3HEC-MPUANOXEHUA «COMINDWARE® SRM» (panee — Cbop 3a Tl B «COMINDWARE® SRM»). Mpu
aToM Takoe WMcnonb3oBaHWE AONKHO MPOMCXOAUTb MCKAKOUMTEABHO B dOopMe OObEKTHOrO Kopa U B
COOTBETCTBMU C YCAOBUAMM HacToswero CornaleHus, a Takke MOAEABIO AUMLEH3UPOBaHUSA, BUAOM M
POABIO (ECAM NPUMEHMMO) YIIOAHOMOYEHHOTO NOAb30BaTEAS] B paMKax MPUCBOEHHON AMLEH3MMK Kak Ha 10
Comindware, Tak 1 BUBHEC-NMPUAOXEHUA « COMINDWARE® SRM», peryampyeMbiMU AULLEH3UOHHbIM(-K)
KAtoUOM(-amu), co3paBaeMbiM Comindware kak npaBoobAapaTeneM.

AVMLUEH3UOHHbIA KAKOY, NEpPepaBaEMbId C AULEH3USIMW Ha OCHOBaHMM NOAMNUCAHHOWM CTOpOHaMM
AOCTaTOUYHbIM crnocobom Crneundburkaumm, B AaTy «NoCTaBKU»:
* gaBaserca Heotbemaemor Yactbto BUBHEC-MPUNAOXEHUA « COMINDWARE® SRM»;
® peryampyer obbem npaB WMcnoab3oBanusas BUSHEC-MPUAOXEHUA «COMINDWARE® SRM» B
COOTBETCTBUU C pas3MELLEHHbIM Yepe3 Cneundmnkaumio 3aka3oM Ha AUMLEH3UKU, KOTOPbIE HE MOTYT
6bIThb 60AbLLE, YUEM ONAAUEHHbIE AULIEH3MK Ha [0 Comindware 1 oTAMYaTbCA NO POAK/dopme/TUny
AMUEH3MPOBAHUSA OT HUX (ECAM MHOE ABHO HE YKa3daHo B Cneundpukaumm);
®  COAEpPXWUT HeobXxoAUMbIA Habop WMHbOPMALMM O nocTaBlUMKe, KOHEeuYHoOM noAb3oBaTere/
AvueH3uate (B 3aBUCUMOCTU OT TOr0, YTO B AGHHOM CAy4Yae NPUMEHUMO);
®  COAEPXMT MHPOpMaumio 0 AaTte «MNOoCTaBKU»/TEHEPAUMKU KAKOYA (MO YMOAYAHUIO, €CAU UHOE He
3aKpenaeHo B Cneundurkaumm, Aata «noCTaBKU» COOTBETCTBYET AaTe «akKTuBauun») n Aate, Koraa OH
AONXKEH ObITb MPOAAEH.

YNOAHOMOYEHHOE KOHTAKTHOE AMLLO KOHEUHOro noAb3oBaTtensi/AuueH3naTa (B 3aBMCUMOCTU OT TOro, YTO B
AQHHOM CAyYae NPUMEHUMO) 0683aHO Ha3HAUUTb AULIEH3UIO U3 MEPEUHSI B CMIUCKE AOCTYMHbIX 3HAYEHWUI
AMLEH3UOHHOIO KAtova Ha poctyn kK BUBHEC-NMPUAOXEHUIO «COMINDWARE® SRM» aAnA Kaxaoro
YnoanHomoueHHoro noabzoBatenss BUBHEC-NPUNOXKEHNA «COMINDWARE® SRM».

Bo n3bexaHne HepONOHWMAaHWUS, 06beEM GYHKUMOHAAbHBIX MOAHOMOUMI, NPEAOCTABASEMbIX AULEH3UEN,
yKa3blBaeMbll AMLEH3WMOHHbIM KAKOUYOM, onpeaensetcs Hactoswum ACKIM BU3HEC-NMPUAOXEHUA
«COMINDWARE® SRM» 1 caepytoLLMMU napameTpamu:
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Cepsep — konuss BUBHEC-NPUNOXEHUA «COMINDWARE® SRM», yctaHoBaeHHasa Ha Cepsep
MporpammHoro obecneueHna Comindware (MECTOHAXOXAEHUE KOTOPOro AOAXHO COOTBETCTBOBATb
Tepputopun);

Moanucka — dopma poctyna Kk BUSHEC-MPUAOXKEHUKO «COMINDWARE® SRM» (apeHaa),
noapasymeBatollas orpaHUUYEHWe npaBa UCNOAL30BaHUA CPOKOM 1 roa (ECAM He yka3aHO MHoe). B
pamkax Moanucku, «6aszosas» TIN BU3HEC-MPUANOXEHUA «COMINDWARE® SRM» BKAloueHa B
CTOMMOCTb AMUEH3UKN Ha CPOK lNoAnNUCKHY;

BrapaeHne — dopma poctyna k BUBHEC-MPUAOXKEHUIO «COMINDWARE® SRM», kotopas
NPeANOAaraert, Uto AOCTYN NPEAOCTABASIETCA B KOMMEPUYECKOE NOAb30BaHWE Ha BECKOHEUHbIN CPOK
K Ton Bepcun BUBHEC-MPUAOXEHUA «COMINDWARE® SRM», KoTopasi ABASIETCA aKTyaAbHOM,
noka onaaumsatotrca Céopbl 3a TN BUSHEC-MPUNOXEHUA «COMINDWARE® SRM»;

NUmeHHana — npaBo mncnoab3osaHus BUSHEC-NMPUNOXEHNA «COMINDWARE® SRM» B pamkax 1
(oAHOM) yuyéTHOM 3anucu YnoAHoMouyeHHoro noab3oBatenss MO Comindware (pacnonoxeHue
KOTOPOro He peryanpyerca Tepputopuen);

KOHKypeHTHass — npaBO BPEMEHHOrO AOCTyna K cepBepHon pepakumn BUBHEC-MPUAOXEHUA
«COMINDWARE® SRM» nocpeaCTBOM Y4YeTHbIX 3anMcer YNOAHOMOYEHHbIX noAb3oBaTtenen [0
Comindware (pacrnorOXeHWEe KOTOPbIX HE Peryampyetca Tepputopuen), kotopble MoryT pabotatb C
Cepsepom BUBHEC-NMPUAOXEHUA «COMINDWARE® SRM» OAHOBPEMEHHO, MNpPW 3TOM,
YNOAHOMOUEHHbIA MNOAb30BaTEAb, KOTOPbIA BbIAEAMA cebe npu obpaweHnn K CepBepy
KOHKYPEHTHYIO AULIEH3MIO, AOAKEH UCMOAB30BATL €€ B TeueHue 2 (ABYX) 4acoB, MOCAE Yero, eCAu
YNOAHOMOYEHHbIN KOHKYPEHTHOW AMULEH3MEN MOAb30BaTEAb HE BbIWEA M3 YYETHOM CUCTEMBDI
CepBepa, npaBO Ha BbIAEAEHME AOCTyNa B paMKax KOHKYPEHTHOM AuueH3nn CepBepom
BO30OHOBASIETCS HA TOT X€ CPOK;

BHelwHAs — npaBo AOCTyNa COTPYAHWKOB HE3ABMCMMOM OpraHmM3aLmmn Nno OTHOLLEHMIO K KOHEYUHOMY
noAb3oBaTeAto/AnLeH3naTy (B 3aBUCMMOCTM OT TOro, YTO B AQHHOM CAydyae NPUMEHUMO) U KX
addMAMPOBaHHbIX AWL K cepBepHon pepakummn BUSHEC-MPUAOXEHNA «COMINDWARE® SRM»
MOCPEACTBOM YYETHbIX 3anucer YNOAHOMOYEHHbIX MOAb30BaTEAEN (PAaCMNOAOXEHME KOTOPbIX He
peryavpyetca TeppuTopuei) B pamMkax OMNepauMoOHHOM AEATEAbHOCTM BAAAEAbLA AWMULEH3MK Ha
BU3HEC-NMPUAOXEHUE «COMINDWARE® SRM».

Monb3oBaTeAb YMNpaBAEHME MpPoUecCOM — YMNOAHOMOUEHHbIM MOAb30OBaTEAb (PacnoAOXeHue
KOTOPOro He peryampyetca TeppuTopueit), MMeKLWNA NpaBa Ha BHECEHWE U3MEHEHWI B SKPaHHOE
NnoAe W/WAU CTPYKTYpy 6asbl AaHHbIX/NPOLECCOB W/WUAM MOAEAW AaHHbIX B cBa3ke ¢ BU3HEC-
MPUNOXXEHUEM «COMINDWARE® SRM».

3aAaBUTEAb - YNOAHOMOYEHHbIM MNOAb30BaTeAb 10 Comindware (pacnoAOXeHWe KOTOPOro He
peryavpyetca TeppuTtopuen), BO3MOXHOCTM KOTOPOro, Ha pPsAAYy C MHbIMU  OrpaHUYEeHUAMM,
AMMWUTMPOBAHbI NMOBEAEHUYECKON AEATEAbHOCTbIO, CBSI3aHHOW C MHMUMauUMeln bu3Hec-npouecca u
MOCAEAYIOLIMM BbIMOAHEHWEM ONEpPaLMin UCKAKUUTEABHO B OObeMax 3K3eMMAAPOB OU3HeC-
npoLeccoB, KOTOpPble OH MWHWUMUPOBAA B pamkax pabotbl ¢ BU3HEC-MPUAOXEHUEM
«COMINDWARE® SRM». Takor YnoAHOMOYEeHHbIM noab3oBatenb BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM» anLeH3upyeTcs HecnaaTtHO, OAHAKO OrpaHuuYeH paboToin MCKAKOYMTEABHO B
otHoweHun BUBHEC-NMPUAOXEHUA «COMINDWARE® SRM» 1, B CAyyae e€CAM POAb 3asiBUTEAS
BbIxoauT 3a pamku BU3HEC-MIPUAOXEHUA «COMINDWARE® SRM», T0 peryavpyeTcs LEeHOBOM
noamtukon MO Comindware/BusHec-npunroxeHns/MAKa (B 3aBUCMMOCTM OT TOrO, YTO B A@HHOM
CcAyyYae NPUMeEHUMO).
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Pepakumsa Ponab B Moaenb Bua
AULIEH3UU AMLIEH3MPOBaHUA AMLIEH3UU
Cepsep — Comindware Business
Application Platform
— Comindware Platform AAMUHUCTPATOP
— Comindware Platform
Enterprise
MoAb3oBaTenb Monb3oBaTeAb YnpaBAeHUE
npoueccamu
3asBuTenn
KopnopaTuBHbIN APXUTEKTO
pnop P P — [oanucka
Monb3oBateAb KopnopatuBHas BraaeHme - WMmeHHas
ApxuTekTypa — KoOHKypeHTHas
P yp — BpemeHHas yp
BusHec- Monb3oBaTenb YnpaBaeHue
Mpunroxenue n/ npoweccamu
nam NAK 3asaBuTEND

CymMMapHOe KOAMYECTBO MO «BUAY» MAM MO «pOAIM» AMLEH3MM Ha Cepsepe O Comindware He MoXeT
6bITb MeHbLLE, YeM KX 0TAeAbHOE KoanuecTBo B BUSHEC-MPUAOXEHWUN «COMINDWARE® SRM».

Ana Tapuourkaumm UcnoabzoBaHuss UN-Mopya, NpUMEHSETCS MOHATUE «TOKEH», KOAMYECTBO KOTOPbIX
YKa3blBaeTcs B AMLEH3MOHHOM KAKOYE W OrpaHMUMBAET UMW 06beM OyAyLLIMX TPAH3AKLUMIA MPOXOASALLMX
yepes Hero. <ToKeH» NpPeACTaBASET U3 ceba CMMBOA AU HaBOp CUMBOAOB, NepepaHHbIx Yepe3 MU-moayAb
AN NocAepytoLlen 06paboTku BelbpaHHOM KOHeYHbIM noAb3oBaTereM/A1LeH3UaToM (B 3aBUCUMOCTU OT
TOro, UTO B AGHHOM CAyYae NpuMeHnmMo) MN-mopenbio B nepedyHe CepBUCOB NpoBanaepa/oB. MNpu atom:

TpaH3aKkuMs (nepepada B CTOPOHHUM cepBMC 3anpoca) uepe3d MU-mopynb Tapuouumpyetcs
cornacHo lMpanc-ancta Comindware. B pamkax KaXAoW TpaH3akuuK, U3 AMMWUTa NPUoBpPeTeHHoro
Tapuda KOHeuHbIM NnoAb3oBaTtereM/AMLEH3MaTOM (B 3aBMCUMOCTKU OT TOrO, YTO B AGHHOM CAy4yae
NPUMEHMMO) CNUCLIBAETCS CyMMa TOKEHOB, COCTOSILLAA M3 GUKCUMPOBaAHHOM 6a30BOM CTOMMOCTH
3anpoca, npoxoasuiero veped UU-mopynb M GaKTMUECKOTO KOAMUECTBA MCXOASALWMX W
BXOASILLIMX TOKEHOB, NMOATBEPXAEHHOIO AQHHbIMUK BUAAMHIA NpoBaiaepa/oB UU-mopenei;

AAHHble OWAAMHIA, TO €CTb KOAMYECTBEHHbIE XapPaKTEPUCTUKU WCMOAb30BAHWUA WUCXOASILLMX/
BXOASLLMX TOKEHOB B paMKax 3amnpoCoB K CTOPOHHUM cepBucaM npoBanaepa/oB MN-mopenen He
MOryT ObITb OrpPaHUYEHbl/UCKAXEHbI MAU WMHbIM 00PA30M WM3MEHEHbI C LIEAbID HapPyLUEHUS WX
LEAOCTHOCTM M AOCTOBEPHOCTU AAA M3MEHEHWS BAMSHMS Ha AaHHble B 10 Comindware wu
AMUEH3MOHHOIO KAKOUa/ ei;

B CAyYae, €CAM AaHHble OUAAMHIA, TO €CTb KOAMUYECTBEHHbIE XaPaAKTEPUCTUKU MCMNOAL30BAHMS
UCXOASALLMX/BXOAALLMX TOKEHOB B paMKax 3anpocoB K CTOPOHHMM cepBucam WKN-mopenen
npoBanaepa/oB He MOTYT BbiTb/MAK, MO KAKOW-TO NPUUUHE, He3aBucALLen oT Comindware, He 6biAn
npeactaBAeHbl B [10 Comindware, a Takxe ecan y Comindware 6yayT OCHOBaHUS NoAarathb, YTO OHM
6bIAV OrpaHUUeHbl/UCKaXeHbI AU MHBIM 06Pa30M M3MEHEHbI C LIEAbIO HAPYLLEHUS UX LLEAOCTHOCTH
M AOCTOBEPHOCTH, To Comindware BnpaBe NepecumTaTbh Kaxayto TpaH3akumio yepes MN-mopynb B
ob6beme 100 (CTO) ThiCAY TOKEHOB W YMEHbLUUTb Ha 3Ty CYMMY TEKYLUMIA AMMMT AMLEH3UOHHOTO
KAKOUYZ;

KaXAbl NpoBanAep (CTOPOHHUI cepBUC TPpeTber CTOPOHbI) MCMOABIYET CBOKO Kak TapUPHYIO CETKY
npepoCTaBAEHUA Tak M cnocob noacyeta/OUAAMHTA MNOCAEAYHOLLEN TreHepauun KOHTEHTa
(CMHXPOHHbIE/AaCUHXPOHHbIE, KELUMPOBAHHbIE TOKEHbI U TA), MO3TOMY KOAMUECTBO TOKEHOB B OAHOM
M TOM Xe 3anpoce y pasHbiX MPOBanMAEPOB U Npu pasdHbix MA-MOAEASIX MOXET OTAMYATLCS;

06bemM cornacHo onaaveHHoro TapuédHoro naaHa KoHeuHbiM noAb3oBatereM/AunueH3natom (B
3aBMCMMOCTU OT TOrO, YTO B AQHHOM CAyYae NPUMEHUMO) AOAKEH ObITb EAMHOPA30BO pacnpeAeneH
mexay Cepepamu/buaHec-MpuroxeHnamn/NMoab3oBaternaMmu/POASMU U AQABHEWLLIMA NEPEHOC
(mepepacnpepeneHne) Ha3HaUYEHHbIX paHee AMMUTOB HEBO3MOXHbI;

pacliunpeHne ucnonb3oBaHus MN-mopyaa (pobaBAeHUE TOKEHOB) BO3MOXHO UYepes3 npuobpeteHne
HOBOIrO AMLEH3MOHHOIO KAKYa C AMCKPETHOCTbIO TapudHOM CceTku Tekywero [lpanc-A\ncta
Comindware;

npv NPOBEAEHMM TpaH3akuuKn dvepe3d UU-moayab, BanaHC TOKEHOB, YKasaHHbIA B AMLEH3MOHHOM
KAKOUE AOAXKEH ObITb BCEMAA MOAOXMUTEAbHBIM U AOCTATOYHbIM AASI NPOBEAEHUSI TPAH3aKLMK;
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®  OTBETCTBEHHOCTb 3@ MOAOXMUTEAbHbIVM CTaTyc 6anaHCa TOKEHOB AMLEH3UOHHOMO KAKOUA MOAHOCTbHO
AEXWUT Ha KoHeuyHOM noAb3oBaTene/AuueH3MaTe (B 3aBUCUMOCTM OT TOr0, YTO B AQHHOM CAyyae
NPUMEHUMO) W, MpPU OTPULATEABHOM OanaHCE TOKEHOB AWMLEH3MOHHOIO KAKOUE, KOHEUHBbIN
NnoAb30BaTeAb/AULIEH3NAT (B 3aBMCMMOCTU OT TOFO, UTO B AAHHOM CAyYyae MpUMeEHMMO), 0bs3aH
noanucatb CneunMdrKaumio U ONAaTUTb HOBbIM TapUOHbIN MNAKET COTAACHO AMCKPETHOCTU TapUPHOWM
ceTku TekyLlero Mpainc-Ancta Comindware;

® eCAM B NPOLECCE BbINOAHEHUS TPAH3aAKLUMKN NPOM3OLLAA BHYTPEHHSAS OIMOKa CTOPOHHEro cepBuca
nposaraepa u ee npusHan Comindware cpeacTBamMu BHYTPEHHErO KOHTpoAAMHra MO Comindware,
TO TaKOM 3anpoc He TapudrUMpyeTca U BaraHC TOKEHOB AMLIEH3MOHHOIO KAKOYA HE YMEHbLLIAETCS.

3. TAPAHTUIN U NPABOBBLIE OTOBOPKH

Comindware rapaHTUpyeT, YTo NPeAOCTaBAEHHas B pamkax AvueHsun sepcusa BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM», coraacHo Hactosiwero Cornawenns BU3HEC-NPUAOXEHUA «COMINDWARE®
SRM», 6yaeT B TeueHne 30 (TpMALATM) KAaAeHAAPHbIX AHEN ¢ AaTbl MOCTABKU B 3HAYMTEABHOM CTEMEHMU
bYHKUMOHUPOBATL COrAacHo AOKYMEHTaUMM.

CUMTAETCSH, UYTO KOHEUHbBIAN MOAb30BATEAL/AUMLIEH3WAT (B 3ABMCMMOCTW OT TOro, YTO B
AAHHOM CAYYAE MPUMEHMMO) MPUHAN BU3HEC-NPUAOXKEHME «COMINDWARE® SRM» B AATY
MOCTABKM CO CTOPOHbI COMINDWARE MEPBOMY MOAYYATEAIO B LIEMOYKE MOCTABKHK, ECAU MHOE
HE YKA3AHO B CMELM®UKALIMM COMINDWARE, — 3TA AATA MPU3HAETCA U AATOM CTAPTA
FAPAHTUMHbIX OBA3ATEALCTB HA BU3HEC-NPUNOXEHWE «COMINDWARE® SRMb.

KOHeuHbIM NOAb30BaTeAb/AMLIEH3MAT (B 3aBMCMMOCTU OT TOFO, YTO B AQHHOM CAy4Yae NPUMEHMMO) AOAXKEH
NPeAbABUTb MPETEH3MM KacaTeAbHO HapyLUEHWA 3TOM rapaHTUKM B TeueHue fapaHTMIMHOro NeproAa.

B CAYYAE HAAMYMA TIMCbMEHHOIO 3AABAEHMA CO CTOPOHbI KOHEYHOIO TMOAb3OBATEAA/
AMUEH3WATA (B 3ABUCMMOCTHK OT TOTO, YTO B AAHHOM CAYYAE NMPUMEHKMMO) O HACTYNAEHUU
FAPAHTUMHOIO CAYYAA M COOTBETCTBMA TAKOTO 3AMNPOCA BCEM TPEBOBAHUAM, YKA3AHHbLIM B
HACTOALLEEM PA3AEAE COTAALLEHWUA BU3HEC-MPUAOXEHMA «COMINDWARE® SRM», KOHEYHbIN
MOAB3OBATEAB/AVMUEH3UAT (B 3ABUCMMOCTK OT TOro, 4Yto B AAHHOM CAYYAE MPUMEHUMO)
MWMEET MPABO HA BO3BPAT AEHEXHbIX CPEACTB B OBBEME TMOAYYEHHbIX CPEACTB
MOCAEAOBATEABHO MO LEEMOYKE NOCTABKM.

B KAYECTBE MCKAKOUUTEABHOIO CPEACTBA MPABOBOM 3ALLMTBI KOHEYHOTO MOAL3OBATEAS/
AMUEH3WMATA (B 3ABUCMMOCTHK OT TOrO, YTO B AAHHOM CAYYAE NMPUMEHMMO) N EAMHCTBEHHO
BO3MOXHOW MEPbl OTBETCTBEHHOCTM COMINDWARE 3A HAPYLLUEHWME HACTOALLEN TAPAHTUM,
COMINDWARE MO COBCTBEHHOMY YCMOTPEHWIO W 3A COBCTBEHHbIM CUYET MOXET
BOCCTAHOBUTb WMAWM 3AMEHWUTb BU3HEC-MPUAOXEHWE «COMINDWARE® SRM», HE
COOTBETCTBYIOLWEE AOKYMEHTAUMK WAM OBOCHOBAHHO OTKA3ATb B BbIWEYKA3AHHbIX
AENCTBUAX.

Ecan Comindware pellaet BO3MECTUTb COOTBETCTBYHOLUMM AMLEH3UOHHBIA cOOp U (ECAU MPUMEHMUMO)
Cbop 3a TN BU3HEC-NMPUNOXEHNA «COMINDWARE® SRM» B pamkax Crneumrdukaumvm KOHEUHOro
noab3oBatensi W/MAM AuueHsnata (B 3aBUCUMOCTM OT TOro, UTO B AAHHOM CAy4Yyae MPUMEHUMO),
ynaadeHHble 3a BUSHEC-NPUAOXEHUE «COMINDWARE® SRM», He cooTBeTCTBYIOLLEE AOKYMEHTALMU, TO
KOHeuHbI NOAb30BaTeAb/AMLIEH3MAT (B 3aBMCMMOCTU OT TOFO, YTO B AQHHOM CAy4Yae NPUMEHMMO) AOAXKEH
He3aMeAAUTEABHO BEPHYTb AWM NMPOAEMOHCTPUPOBATb, K 060CHOBAHHOMY YAOBAETBOPEHUIO Comindware,
yto OH YHMUTOXMUA Konuto(-n) BUBHEC-NIPUNOXEHUA «COMINDWARE® SRM», He COOTBETCTBYIOLLENO
AOKyMeHTaLUmMM, U A0bble ApyrMe COOTBETCTBYHOLLME Matepuanbl, npepoctaBaeHHble Comindware, a
penctBue AMUeH3uMn Ha Ttakoe BWU3HEC-MPUAOXEHUE «COMINDWARE® SRM» u T BU3HEC-
MPUAOXEHNA «COMINDWARE® SRM» (ecAn NPUMEHUMO), HE COOTBETCTBYHOLLIEE AOKyMeHTauun, byaet
aBTOMATMUYECKM MPEKPALLEHO.

Comindware He HeceT OTBETCTBEHHOCTU B OTHOLWIEHWM TrapaHTUWHbIX TpeboBaHUN WAW ALODbIX
0653aTenbCTB UCNpaBUTb Kakon-nnbo aedekt B pabote BUSHEC-NMPUNOXEHUA «COMINDWARE® SRM»
W\VI YCTPaHUTb CBA3AHHYO C HUM NPoBAEMY B TOM Mepe, B KaKoW OHM BO3HWKAU B pe3yAbTaTe:
Atoboro UMcnoabsoaHusas BUBHEC-MPUNOXEHUA «COMINDWARE® SRM» He B COOTBETCTBUM C
AOKYMeHTaLMEN 1 OTPaXeHHbIMU B HEN PEKOMEHAALIUAMMU;
* aAt0bol Hepas3peleHHON MopAuduKauunm UAM u3meHeHusa B BUISHEC-NMPUAOXEHWUU
«COMINDWARE® SRMp»;
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*  awoboro UcnonbzoBaHua BUSHEC-MPUNOXEHUA «COMINDWARE® SRM» B coyeTaHUM C KakUM-
AMBO MporpaMmMHbiM obecrneyeHUeM TPETbUX AWULL U/UAM annapaTtHbIM OKPYXEeHUEM (BKAIOUYaSA
CUEHapun BUPTyaAU3aLMK), HE YKa3aHHbIM B AOKYMEHTaLIMN.

3A NCKAKOYEHMEM CAYYAEB, YKASAHHbIX B AAHHOM PA3AEAE, COMINDWARE HE AAET APYTUX
FAPAHTUA B OTHOLUEHWM BU3HEC-NPUAOXEHUA «COMINDWARE® SRM»MAM AKOBOTO APYIOroO
MPEAMETA HACTOALLENO CONAALLEHMA WM HACTOALLKMM OTKASBIBAETCA OT BCEX OCTAAbHbIX
FAPAHTUI, BbIPAXEHHbIX, MPEAMOAATAEMbIX N YCTAHOBAEHHbLIX 3AKOHOM, B TOM UMCAE (HO HE
OMPAHMUMBASACb AMLLUb YKA3AHHBIM AAAEE), TAPAHTUM B OTHOLLEHMW MPABA COBCTBEHHOCTMH,
OTCYTCTBMA HAPYLLUEHWIA, TOBAPHOTO COCTOAHMUSA, NMPUEMAEMOIO KAYECTBA U MPUIOAHOCTU
ANA AOCTMXEHWMA AOBOWN KOHKPETHOWM LEAW (AAXE ECAM COMINDWARE BbIAA
NPOUHOOPMUPOBAHA O TAKOWM LIEAW).

COMINDWARE HE TAPAHTUPYET, YTO BU3HEC-NIPUAOXEHUE «COMINDWARE® SRM» HE BYAET UMETb
HUKAKNX AEOEKTOB AU BYAET PABOTATb COBEPLUEHHO BE3 OLLUMBOK MAWU BECNEPEBONHO.

4. OrPAHMYEHWE OTBETCTBEHHOCTH

COMINDWARE HW NPU KAKUX YCAOBUAX HE HECET OTBETCTBEHHOCTW 3A KAKYH-AMBO
YNYWEHHYHO BbIFOAY WAKM HEMOAYYEHHYHO BbIPYYKY, MNMOTEPO WAW MOBPEXAEHME AAHHDIX,
YUWEPBE PENMYTAUWUKN, HETOYHOCTU KAKUX-AUBO AAHHbIX, CTOMMOCTb 3AKYINKW TOBAPOB-
SAMEHWUTEAEW, YCAYT UAW NMPOTPAMMHOIO OBECMEYEHUSA, A TAKXE 3A AOBOWM KOCBEHHbIN,
CAYYAMHbBIN YLEPE WAM YBbITKM, ONPEAEASEMBIE OCOBbIMW OBCTOATEABCTBAMW AEAA, WAU
YBbITKW, CBA3AHHbLIE C MPUMEHEHMEM WTPAGHbLIX WUAU WUHBIX AHAAOTMYHBIX MEP,
MOCAEAYHOLLMA KOCBEHHbBIN YWEPE, HE3ABUCMMO OT MPUYMHBI U BUAA OTBETCTBEHHOCTH
(BKAKOUAA OTBETCTBEHHOCTb 3A AKOBbIE AEMCTBUSA (BESAEUCTBUE), BbIXOAALLME 3A NMPEAEADI
CTAHAAPTOB TMOBEAEHWA, PA3YMHO OXMAAEMbIX B CPABHUMbIX OBCTOATEABCTBAX, WAU
MPABOBYKO OTBETCTBEHHOCTb) HESABUCMMO OT HAAMYMA BUHbI AAXE B TOM CAYYAE, ECAU
COMINDWARE BbINA TTPOMHOOPMUPOBAHA O BO3MOXHOCTU HECEHWA TAKOIO YLIEPBA WAU
YBbITKOB.

BbILLEYKASAHHbIE OTPAHUYEHWA, UICKAKOYEHMA M OTOBOPKW B OTHOLLEHWW OTBETCTBEHHOCTH,
MPEAYCMOTPEHHbBIE HACTOALWLMM COTAALLEHMEM BUS3HEC-NPUAOXEHNA «COMINDWARE® SRMby,
NPUMEHAIOTCA HE3ABMCUMMO OT WMHbIX BMAOB MPABOBOWM 3ALLMTBI, COMAACOBAHHbIX WAM
MPEAYCMOTPEHHbIX B HACTOALLEM COIAALLEHNA, 1 B MAKCUMAABHbIX MPEAEAAX, AOMTYCTUMBbIX
NMPUMEHUMbIM 3AKOHOAATEABCTBOM, AAXE ECAM KAKOE-AMBO N3 COTAACOBAHHbLIX CPEACTB
NMPABOBOW 3ALLMTbI HE MO3BOAWMAO AOCTUYb CBOEM OCHOBHOWM LIEAK.

B TEX MPEAENAX, B KOTOPbIX COMINDWARE B CUAY MNMPUMEHMMOIO 3AKOHOAATEABCTBA HE
BMPABE OTKASATbCA OT KAKOW-AMBO TAPAHTWUM WAM OFPAHWMUMTbL CBOKO OTBETCTBEHHOCTD,
OBbEM WAW CPOK AEWCTBMA TAKOW TAPAHTUW W MPEAEAbI OTBETCTBEHHOCTU COMINDWARE
BYAYT OFPAHMYUBATBCA MWUHUMAAbHbIMW MPEAEAAMU, AOMNYCKAEMbIMWU TAKUM
3AKOHOAATEABCTBOM. ECAM OTKA3 OT TMPABA, MPABO WAM CPEACTBO [MPABOBOM 3ALLMTBI
OCYLWLUECTBAAKOTCA B CHUAY OBA3ATEABHOITO K MPUMEHEHUIO 3AKOHOAATEABCTBA, OHW BYAYT
OCYLLECTBAATBCA WMCKAKUYUTEABHO C MPEAYCMOTPEHHOM LEABKO M B COOTBETCTBMU C
MPOLEAYPAMW N OTPAHNMYEHUAMUA, NMPAMO NPEAYCMOTPEHHBIMW TAKUM 3AKOHOAATEABCTBOM.

COMINDWARE HE AAET HUKAKWX MOPYYUTEABCTB, FTAPAHTUW U HE MPUHUMAET HA CEBSA MPOYMX
OBA3ATEABCTB B OTHOLWIEHWMW MATEPMAAOB W CEPBMCOB TPETbUX AWML, WUCMNOAB3YEMbIX
COBMECTHO C BUBHEC-NIPUNOXEHMEM «COMINDWARE® SRM» N HACTOALLMM OTKA3bIBAETCA OT
AHOBOW OTBETCTBEHHOCTM, CBASAHHOM C UX MCMOAB3OBAHMEM KOHEYHbLIM MOAB30BATEAEM/
AMUEH3WATOM (B 3ABUCHMMOCTU OT TOro, Y10 B AAHHOM CAYYAE MPUMEHWMMO). B CAYYAE
NCNOAb30OBAHUA BU3HEC-NPUAOXEHNA «COMINDWARE® SRM» B OTHOLWEHWKN MEAUUMHCKUX/
NEPCOHAABHbIX/KOHOUAEHUMAABHBIX U MHBIX PETYAUPYEMbIX MCMOAB30BAHUE TEPPUTOPUEN
AAHHBIX, TMAPTHEP CO CTATYCOM «TEXHOAOTUYECKUM» W/UAM KOHEUHbIM MOAB3OBATEAb/
AMUEH3WAT (B BABUCMMOCTHK OT TOTO, YTO B AAHHOM CAYYAE NMPUMEHNMO) CAMOCTOATEABHO U
B MOAHOM OBBbEME OTBEYAET 3A MPUMEHEHME WAM OTKAKOYEHWE TMPOAYKTOB/CEPBMUCOB
TPETbUX CTOPOH B BU3HEC-NMPUANOXEHUN « COMINDWARE® SRMy.

Comindware He HeceT KakoW-AMOO OTBETCTBEHHOCTM B OTHOLUEHWM OOECMEUYEHHOW BO3MOXHOCTH
UHTErpaumMmM co CTopoHHMM [0 W TpeTbMMU CcepBUCaMM, UCMNOAb3OBAHME KOTOPbIX BO3MOXHO B
koonepaunn ¢ BUSHEC-MPUNOXXEHNEM «COMINDWARE® SRM». B OTHOLIEHUW TaKUX MHTErpauuin, BHE

Cominaware



3aBMCUMOCTM OT MOAEAM AocTyna K Hum, Comindware, B AOMNOAHEHWE K BbILECKA3aHHOMY, He
rapaHTMpyeT N He 3aABASIET (AQHHbIM NepeyYeHb He SBASETCS MCUYEPbIBAOLWMUM):
OTCYTCTBME OMAAThbl 3a UCMNOAB3YEMbIE CEPBUCHI, PECYPCHI, MaTepuanbl, API-MeToAbI U T.A., KOTOpbIE
6yAyT NPUMEHEHbI MPU NMOAKAKOUEHWM, MCMOAB30BAHUKN U apanTauumn cTopoHHMX MO 1 cepBUCOB;

®  AOCTYMHOCTb CTOPOHHMX O 1 cepBUCOB Ha cTOpoHE npousBoauTens MO UAKM cepBuUCa, a TakXe AUL,
WX NPEAOCTaBASIIOLLNX;

®  6e30lMO0YHOCTb PACUYETOB AAHHbLIX WCMOAb30BaHUS (BWMAAMHIA), NepepaBaemMblX B/M3  MHbIX
MHOOPMALMOHHBIX CUCTEM W CTOPOHHUX cepBucoB, a Takxe B BU3HEC-NMPUNOXEHUE
«COMINDWARE® SRMp;

® BO3MOXHOCTb OECLOBHOM WHTErpaumMm C y4eToM (HO He OrpaHWMUMBAsCb CAEAYHOLLMM
HUXeCAeAyloLIMM) TpeboBaHWI, OCOOEHHOCTEN YYETHbIX 3amnucer W nepepaBaeMblX AAHHbIX,
CLEHapMEB UCNOAB30BaHUA KOHEYHOro NoAbL30BaTeAA W/UAKM AMLEH3MaTa (B 3@aBUCUMOCTU OT TOrO,
4YTO B AGHHOM CAyYae NpUMeHUMO);

* obecneyeHne aHOHWUMHOCTWU, TPAHCTPAHWUUYHOCTU W/UAU KOHOUAEHLMAABHOCTM Aa@HHbIX MNPU
nepeaaye B CTOpPOHHUE 1O M cepBUCHI U NEPEHOCE PE3YALTATOB AEATEABHOCTU CTOPOHHUX MO K
cepsucos B BUBHEC-NPUAOXEHUE «COMINDWARE® SRM» 1 panee no uenouke npouecca B UT-
cucteMbl KOHEYHOro noab3oBatens U/WAM AMueHsnata (B 3aBMCUMMOCTM OT TOro, YTO B A@HHOM
CcAyyYae NpPUMeHUMO);

®  pesyAbTaThl AEATEABHOCTU CTOPOHHMX MO 1 cepBUCOB OXMAAEMbIM KOHEUHBIM MOAL30BaTEAEM U/
UAM AMueH3MaToM (B 3aBMCUMMOCTM OT TOro, UYTO B AAHHOM CAyyae MNPUMEHUMO) BbIBOAAM,
nosepeHuto WNT-cuctem n BUSHEC-NMPUAOXEHUA «COMINDWARE® SRM» KoHeuHOro
noAb3oBaTteAs u/nAn AuueH3naTa (B 3aBUCMMOCTHM OT TOr0, YTO B AAHHOM CAyYae NpUMeHUMO);

®  pesyAbTaTtbl AEATEABHOCTU CTOPOHHMX MO U CepBUCOB HE MOTYT CUMTATLCS NO3WUUMEN, 3asiBAEHUEM
UAM MHeHWeM Comindware, a Takke He MOryT paCUEHMBATLCH Kak COBET, PEKOMEHAAUMS WAM
PYKOBOACTBO MPU NPUHATUN PELLIEHUA MAU COBEPLLUEHUN KAaKUX-AMBO AEMCTBUI U, COOTBETCTBEHHO,
MapTHepbl €O cTaTycoM «TEXHOAOTMYECKUM» W/MAM KOHEeuHbld noAb3oBaTeAb/AMULEH3MaT (B
3aBMCUMOCTU OT TOrO, YTO B AGHHOM CAyyYae NPUMEHUMO) HE BMpPaBe MNPEAbABAATb MPETEH3UM,
CBfI3aHHbleE C HEAOCTOBEPHOCTbIO/HEKOPPEKTHOCTBIO/HEAOCTATOUHOCTLIO WMHOOPMaLUK,
MOAYYEHHOW B BCAEACTBUE AEATEABHOCTH/OE3AENCTBUA MOCAEAHMX B OTHOLLUEHUU CTOPOHHMX MO K
CEPBUCOB.

lapaHTMM W obazatenbcTBa Comindware no Hactosiwemy CoraaweHuto BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM» pacnpoCTpaHsatoTCs TOAbBKO Ha WKOHEeYHOro noab3oBatens/N\nueH3vata (B
3aBMCUMOCTH OT TOrO, YTO B AGHHOM CAyYae NPUMEHUMO) U UCKAKOUUTEABHO B UX MOAb3Y, HEB3MpPAs Ha
KakuMe-AMbo npaBa Ha AOCTYN WMAM UCMOAb3oBaHWe [porpamMmHoro obecneyeHus, KoTopble KoHeuHbli
NnoAb30oBaTeAb/AMLEH3UAT (B 3aBUCMMOCTM OT TOro, YT0 B AA@HHOM CAy4Yae MNPUMEHUMO) MOXET
npeAoCTaBUTb CBOUM APOUAMPOBAHHBIM AMLAM MAW TPETBUM AMLAM — CTOPOHHWM MOAL30BaTEAAM. 3a
UCKAIOYEHMEM CAYYa@EB, KOrAa MNPUMEHMMOE 3aKOHOAQTEALCTBO MPEAYCMATPUBAET WHOE, HWKaKWe
bU3NUYECKUE UAM HOPUAMUECKIME AULA HE BYAYT CUMTATbCA TPETbMMU AULLAMU- BbIFOAONPHUOBPETATEAAMM NO
HacTtosiemy CoraaweHuto BUSBHEC-NMPUAOXEHUA «COMINDWARE® SRM» uAM MHbIM 06pasom byayT
YNOAHOMOYEHbI NpHUobpeTaTb NpaBa No OTHOLLEHWIO K HacToswemy CoraaleHunio BUBHEC-MTPUAOXEHNA
«COMINDWARE® SRM>», B TOM 4YMCAe NpaBa Ha CPEACTBA MpaBOBOW 3alluMThbl, U He ByayT TpeboBaTb B
NPUHYAUTEABHOM MOPSAAKE COBAIOAEHUS 3TUX MpaB.

5. KOHONAEHUMAABHOCTb

Kaxpaan CtopoHa byaeT coxpaHaTb KoHOMAEHUMAABHYIO MHPOPMALIMIO APYTror CTOPOHLI B TaliHe, He ByaeT
pasraallate MAM UCMNOAL30BaTb Takytd KoHOUAEHUMAAbHYO MHOOPMALMIO, 38 UCKAKOYEHMEM CAyYaEeB,
KOrA@ 3TO HEOOXOAMMO AN OCYLLECTBAEHWUSI MPEAOCTABAEHHbIX el HacTosiwum CornaweHnem BU3HEC-
MPUNOXEHUA «COMINDWARE® SRM» npaB UAW AASl BbINMOAHEHUST 06A3aTEAbCTB, BO3AOXEHHbIX HA Hee
no HactofAwemy Coraawenuto BUSHEC-NMPUAOXEHNA «COMINDWARE® SRM».

Atobas CTopoHa MOXET pasraallath KOHOUAEHLMAAbHYO MHPOPMaLMO Apyrod CTOPOHbI TOAbKO TEM
CBOWM PabOTHMKAM MAU KOHCYALTAHTaM, KOTOPbIM HEOOXOAMMO MOAYUMUTb TaKytd MHOOPMALMIO B CBSA3M C
HacToAawnm CornaweHnem BUSHEC-NMPUAOXEHUA «COMINDWARE® SRM» 1 KoTOpble COrAaCMAMUCH
coxpaHsaTb KoHOMAEHUMAAbHYIO MHGOPMAaLMIO B TalMHE, KaK MPeAYCMOTPEHO HacTosawmm CoraalueHnem
BUBHEC-NMPUAOXEHUA « COMINDWARE® SRM».

HeB3upas Ha BbllleckasaHHoe, Atobas CTopoHa MOXET pasraallate KOHOUAEHLIMAAbHYIO MHOOPMALMIO
Apyroit CTopoHbl B 006beMe, HeobXOAMMOM AAA  pasrAdlleHUss B COOTBETCTBMM C NPUKA30oM  WAM
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TpeboBaHMEM CyAad, aAMUHWCTPATMBHOIO opraHa WAW APYroro opraHa BAACTW NPW YCAOBWM, YTO Takas
CTopoHa, B nNpeAerax, paspeLleHHbIX 3aKOHOAATEAbCTBOM, HE3aMEAAUTEAbHO MPEAOCTABUT APYroW
CTOpOHE YBEAOMAEHWE O TAaKOBOM MpUKase WMAM TpeboBaHWM, uToObl Takas Apyraa CTopoHa Moraa
06patnTbeA 3a CyAebHbIM NPUKA30M, OrPaHUUYMBAIOLLMM PACKPbITUE KOHOUAEHLMAABHOM HDOPMALMK.

06a3atenbcTBa Kaxaol CTOPOHbI MO CODAOAEHUIO KOHOUAEHLUMAABHOCTM MO HacToslieMy COraalLeHuto
6yAyT UMETb CUAY B TeUeHMe 5 (NSATU) AeT C MOMEHTa NPEKPALLEHUS AEUCTBUA HacToALLero CoranalleHus
MPW YCAOBUM, OAHAKO, UTO 00A3aTEALCTBA KaXAOW M3 CTOPOH OCTAHYTCA B CMAE TOAbKO B OTHOLLEHWW TOM
KOHOUAEHLIMAAbHON MHbOPMALMK U A0 Tex Mop, Noka Takas KoHOMAEHUMaAbHAs WMHOOPMAUUS He
nepecrtaHeT MNPEACTaBAATb COOOM KOMMEPUYECKYHD TalHy B COOTBETCTBMU C MPUMEHUMbIM
3aKOHOAATEABCTBOM.

CTOPOHbI MPU3HAKOT N COTAALLAKOTCA C TEM, UTO BU3HEC-NMPUAOXEHWME «COMINDWARE® SRM» U
BCA MHOOPMALIMA O LEHOOBPA30BAHWNK, CBOAX, AEOEKTAX, OLLMBKAX, OBHOBAEHUAX U NMAAHAX
OBHOBAEHWW, A TAKXE AOTOBOPA M MPUMEHAEMbBIE AN OBECMEYEHMA B3AMMOAEMCTBUSA
NOAUTUKMK, NOPTAAbI, YCAOBUSA MAPTHEPCKOWM W APYIMX MPOTPAMM CTUMYAMPOBAHUA AO/AKHbI
PACCMATPUBATbLCA KAK KOHOMAEHUWAABHAA MHOOPMALIMA COMINDWARE.

6. CPOK AEMCTBWUA COMAALLEHMA U PACTOPXXEHME COTAALLEHMA

Hactosawee CornaweHne BU3HEC-NPUAOXEHUA «COMINDWARE® SRM» BCTynaet B CUAY (ECAM MHOE HE
oroBopeHo B Cneundukaumnmn B paspene «AONOAHUTEABHBIE YCAOBUA») ¢ AaTbl NOCTABKM AMLEH3UIN CO
CtopoHbl Comindware nepBOMy B LEMNOYKe MOAyYaTEAD M AEMCTBYET AO PACTOPXEHWSA ero OAHOM W3
CTOpOH B COOTBETCTBMU C HACTOALLMM pa3peromM CoraalleHus.

Kaxpaaa CTopoHa BnpaBe oOTkasatbcs oOT Hactosuwero CoraraweHua BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM» nan otaenbHon anueH3nu/Moayaa Ha BUSHEC-MPUNAOXEHUE «COMINDWARE®
SRM» (He obpalLasch B cyA v He npuberas K ApyrumM NpaBoBbIM AENCTBUAM), eCAM Apyras CTopoHa:
He YCTPaHWUT CYLLECTBEHHOE HapylleHue B TeueHue 30 (TpMALATM) KAAeHAAPHbIX AHEW uAM 10
(AecsaTH) KaneHAAPHbIX AHEW B CAyYae MPOCPOYKM OMAATbl MPUUUTAIOLLMXCS NAaTexen MapTHepom,
KoHeuHbIM noAb3oBaTeneM/ AMLEH3MaToM (B 3aBUMCUMOCTM OT TOr0o, YTO B AA@HHOM CAyyae
NPUMEHUMO);
® npekpawaeT WAM NPUOCTAHABAMBAET BEAEHUE XO3AWCTBEHHOW AEATEAbHOCTM, He Ha3HauuB
npeemMHuKa;
®  CTaHOBWTCS HenAaTeXecrnocobHbIM, MMCbMEHHO NPU3HAET HEBO3MOXHOCTb BbINAATbl CBOMX AOATOB
B CPOK, AEAAeT YCTYNKY B MOAb3Y KPEAUTOPOB UAU MEPEXOAUT NOA KOHTPOAb AOBEPUTEALHOTO WMAM
BPEMEHHOIO YNPaBASIOLWErO MAWM @HAAOTMYHOTO OpraHa;
® CcTaHOBUTCA 0OBEKTOM MPOM3BOACTBA MO AEAY O BAHKPOTCTBE, MAM BOBAEYEHA B MHYIO MPOLEAYPY,
CBSA3aHHYIO C YCTaHOBAEHWEM 3KOHOMMWYECKOW HECOCTOATEABHOCTH,
npu atom, Comindware MoXeT pacToprHytb HacTtoswee CornaweHne BU3HEC-NMPUAOXEHNA
«COMINDWARE® SRM» C HEMEAAEHHbLIM BCTYMAEHWMEM TaKOro pPacCTOPXEHMA B CUAY B pe3yAbrate
HapyweHusa [MapTHepom, KoHeuHbIM noAb3oBatenemM/AMLEH3MATOM (B 3aBMCMMOCTM OT TOro, 4tO B
AQHHOM CAyYae NpUMeEHUMO) NoAOXeHUI pasaenos «AMLUEH3UA» u AULEH3UOHHbBINM KAKOY U OB bEM
NEPEAABAEMOW HEMCKAKOUUTEABHOW AULEEH3WW» HacTosLero CornaLLeHus.

MNocne pactopxeHunsa Hactodawero Coraawenns BUSHEC-NMPUAOXEHUA «COMINDWARE® SRM» wman
NnpeKpalleHns AencTBusa Atobon AvueH3nn/Moayna Ha BUBHEC-NPUAOXEHWE «COMINDWARE® SRM»,
KoHeuHblM noAb3oBateAb/AMueH3naT (B 3aBMCMMOCTM OT TOro, YTO B A@HHOM CAyYae MNPMMEHMMO)
AONXKEH:
®  He3aMeAAMMTEABHO npeKkpaTtuTb ucnoab3oBaHue Moayas/BU3HEC-NMPUAOXKEHNA «COMINDWARE®
SRM», TN BU3HEC-NMPUNOXEHNA «COMINDWARE® SRM», APl MporpammHoro obecneuyeHus u
AOKyMeHTauumu;
* noatBepanTb Comindware B TeueHue 30 (TpMALATM) KaneHAAPHbIX AHEW MOCAE MUCTEYEHMA CpoKa
AENCTBUSA MAM MpPEKpPaLLEHUS AENCTBUS, UTO KOHEYHbIM NOoAb30BaTeAb/AMLEH3NAT (B 3@aBUCUMOCTH
OT TOro, YTO0 B A@QHHOM CAy4Yae NPUMEHUMO) YHUUTOXUA MAM Bo3BpatMA Comindware BCe KOMuu
cootBetctBytollero Moayns/BU3HEC-MTIPUNOXEHUA «COMINDWARE® SRM», Atobble CBSiI3aHHble C
HUM AWLEH3UOHHbIE KAOYU, AOKYMEHTALMUIO U BCH MNPOUYYHD MUMEKLWYCA Yy HEro
KoHduaeHUManbHy0 nHdopmaumto Comindware.

PactopxeHune Hactoauwero CornawenHns BU3HEC-MPUANOXEHUA «COMINDWARE® SRM» wuAn
npekpalleHMe AENCTBUA OTAEAbHbIX AULEH3UI He 3anpelwiaetr Atboi CtopoHe npuberatb K AOObIM
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AOCTYNHbIM 3aKOHHbIM CpPEeACTBaM ﬂpaBOBOVI 3alUMTbl, a TakXe He ocBoboxpaer MapTHepa uAn
KoHeuHoro noab3oBaTtensi/A\vueH3naTa (B 3aBUCMMOCTU OT TOro, YTO B AGHHOM CAyYyae NnpuMeEHWMO) OT
00653aHHOCTHM BbINAATUTb BCE MAATEXMH, NnpUYNUTaOLLIMECA Ha AATY PACTOPXEHUA.

BCE TMOAOXEHUA HACTOALLENO CONAAWLIEHUA BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM»,
OTHOCALWWMECA K BAAAEHMIO COMINDWARE BWU3HEC-NMPUAOXKEHMEM «COMINDWARE® SRMp,
OrPAHUYEHMIO OTBETCTBEHHOCTW, MPABOBbIM OFOBOPKAM B OTHOLUEHWMW MPEAOCTABAEHUA
FAPAHTUN, KOHOUAEHUMAABHOCTU (HA TEPWOA, YKA3AHHbIM B HACTOALLEM COMAALLEHMN),
OTKA3Y OT MPABA, AYAUTY U MTPUMEHUMOMY 3AKOHOAATEABCTBY U HOPUCAMKLIMWN, OCTAKOTCAH B
CUAE NMOCAE PACTOPXEHMA HACTOALLETO COTAALLEHWA BU3HEC-NMPUAOXEHWA «COMINDWARE®
SRM».

7. TEXHUYECKAA MOAAEPXKA

«baszoBas» TexHuueckasa noaaepxka BUBHEC-MPUAOXEHWA «COMINDWARE® SRM» 6yaer
NPeAoCTaBAATbCA B COOTBETCTBUM AEWCTBYIOLLEN NOAMTMKOM Comindware B OTHOLLUEHWU MOAAEPXKKM
MporpammHoro obecneuenus («Moantnka TrM») n ACKM MO Comindware (pacnoaaratotcs no appecy:
https://www.comindware.ru/policy), nNpu¥ YCAOBWU OCYLLECTBAEHUS KOHEUHbIM MNOAb30OBaTeAeM/
AMLEH3MATOM (B 3aBUCMMOCTM OT TOrO, UTO B AGQHHOM CAyYae NPUMEHMMO) COOTBETCTBYHOLLMX MAATEXEN
Ast onaatel Coopoe 3a TN BU3HEC-MPUAOXEHUA «COMINDWARE® SRM». C6opbl 3a TN BU3HEC-
MPUNOXEHUA «COMINDWARE® SRM» BXOAAT B CTOMMOCTb AULIEH3MM NO dopMme «[loannckar», a B dopme
AMLIEH3UPOBAHUA «BhapeHUe» BKAOUEHbI B CTOMMOCTb Ha HayaAbHbIM ABEHAALATUMECSUYHbINA MEPUOA,
KOTOPbIN aKTUBUpPYeTcA B AaTy NOCTaBKWU AMLIEH3WI, ECAM MHOE He OroBopeHo B Crneundukaumnu. MNepuoa
okasaHua Tl BUSHEC-NMPUAOXEHUA «COMINDWARE® SRM», B COOTBETCTBUM C YCAOBUSAMU [TOAUTUKM
TM B OTHOWEHMN GOPMbI AULEH3UPOBaAHUSA «BrapeHMe», aBTOMATUYECKM NPOANEBAETCA Ha 1 (0OAMH) roA B
KOHLE KaxAaoro nepuoaa TI1, HauMHaA ¢ TPUHAALATOrO MecCsiLa, ECAM TOAbKO KOHEUHbIM NOAb30BaTEAL/
AvueH3unaT (B 3aBUCMMOCTM OT TOro, UTO B AA@HHOM CAy4Yyae NPUMEHMMO) He HanpasuT Comindware
NMUCbMEHHOE YBEAOMAEHUE O HEMPOAAEHWW KaK MUHUMYM 3a 45 (COPOK NATb) KAaAeHAAPHbIX AHEW AO
OKOHYaHUA TEKYLLETO FOAOBOIO NEPUOAA.

Comindware MoXeT M3MeHsATb naaty 3a T BUSHEC-NPUAOXEHUA «COMINDWARE® SRM» B Atobom
6yAylLleM MNepuoAe B COOTBETCTBUM C M3MEHEHWEM CTOMMOCTU AMLEH3WK Comindware, npu 3TOM
KoHeuHbI noAb3oBaTenb/\MLEeH3UnaT (B 3aBMCMMOCTU OT TOFO, UTO B AAHHOM CAyYae NMPUMEHUMO):
*  6yaeT yBepAOMAEH 3a 90 KaneHAAPHbIX AHEN A0 MAAHUPYEMOrO M3MEHEHUS, B CAyYae NPUHATUS
peLueHnsa 06 U3MeHeHUn LeHbl 6e3 aHoHca Ha caite BUBHEC-MPUNOXEHUA «COMINDWARE®
SRM» HoBoM Bepcumn BUSHEC-NMPUAOXEHUA;
* OyAaeT cuuTaTbCsl aBTOMAaTUUECKM YBEAOMAEH O PeLleHWM WM3MEHEHWs CTOMMOCTM C MOMEHTa
BBeAeHUss HoBoro [palic-Aucta B cayyae nybanMuyHoro aHoHca Ha caite BUSHEC-NPUAOXEHNA
«COMINDWARE® SRM» HoBoM Bepcunn BUSHEC-NMPUNOXEHUA.

AMUEH3WMN HA BU3HEC-NPUAOXEHME «COMINDWARE® SRM» W TN BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM», B COOTBETCTBMW C HACTOALLMM COIAALLEHMEM BU3HEC-NMPUAOXEHWA
«COMINDWARE® SRM», HE BKAKYAKOT KOHCYALTALIMW, BBOA B AEWMCTBME, OBYYEHWE W/WAU
APYTUE YCAYTWU. OMAATA AUMLIEH3WMOHHbIX MAATEXXEM WM CBOPOB 3A TN BU3HEC-MPUAOXEHWSA
«COMINDWARE® SRM», MPUYUTAIOLLMXCA MO HACTOALLEMY CONANALLEHWIO, HE AONKHA HU B
KOEM CAYYAE 3ABUCETb OT MPEAOCTABAEHUA KAKUX-AMBO YCAYT.

9. SAKAIOYUTEAbHBIE NOAOXEHNMA

MO Comindware MOXET BKAIOUYATb OMPEAEAeHHOe MporpammHoe obecneyeHue C OTKPbITbIM KOAOM MAM
ApYroe CTOpOHHee nporpamMmHoe obecrneyeHne, AULEH3UA Ha KOTOPOE BbIAGETCA CaMOCTOSTEAbHO €ro
COOTBETCTBYIOLLMM BAAAEAbLEM. YCAOBUA BblAGYM AULIEH3UM WU MHAs MHPOPMaLMA, KacaloLLasaca Takux
MaTtepuranoB TPETbUX AWLL, BKAIOUASA AOCTYMHOCTb MCXOAHOTO KOAE, COAEPXATCA B AOKYMEHTaLMK.

COMINDWARE HE AAET HUKAKWX MOPYYMUTEABCTB, FTAPAHTUW U HE MPUHUMAET HA CEBSA MPOYMX
OBA3ATEALCTB B OTHOLWWEHWKW MATEPWMAAOB TPETbUX AULL M HACTOALUMM OTKASLIBAETCA OT
AHOBOW OTBETCTBEHHOCTM, CBASAHHOM C UX MCMOAB3OBAHMEM KOHEYHbLIM MOAb30BATEAEM/
AMUEH3MWATOM (B S3ABUCUMOCTHK OT TOTO, YTO B AAHHOM CAYYAE NPUMEHNMO).

C ueAbto MAEHTUOUKAUMK U MPOBEPKU MOAAMHHOCTU KOHTAKTHOM MHGOPMaLIMKM KOHEYHOrO NoAb30BaTeNs/
A1ueH3unaTa (B 3aBMCMMOCTU OT TOro, YTO B AGHHOM CAyYae MPUMEHUMO) U/UAN NOAAEPXKKM KOHEUHOro
noAb3oBaTens/A\1MUeH3naTa U MNOBbIWEHWUA YPOBHSA YAOBAETBOPEHHOCTU [lporpaMMHbIM obecneyeHrem
Comindware, Comindware MoxeT cobupaTb U UCMOAb30BaTb ONPEAEAEHHYHO MHPOPMALIMIO, OTHOCSLLLYHOCS
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K NpuMeHeHuto MporpaMmHoro obecneveHus. B a1y MHOOPMALIMIO MOXET BXOAWUTb (HE OrpaHUUMBasChb
ALLb YKA3aHHbIM AAAEE) KOAMUYECTBO YCTaHOBOK 10, 06bEM M KOAMUYECTBO MCMOAb3YEMbIX Bas AaHHbIX U
06bEKTOB/AOKYMEHTOB/MPOLIECCOB U CcObObITUIA 0bpabaTbiBaeMbix ¢ nomollbto MO, WHopMaLMA O
MOAb30BAaTEAbCKMX CeaHcax (Hanpumep, YUCAO, AAMTEABHOCTb, coobuleHua o6 owwnbkax, uucae
noAb3oBaTeAel), KoHdurypauua Opaysepa W WUT-okpyxeHusa. Takaa UHOOPMALMA He MOXeT
BOCMPUHUMATLCS KOHEUHbIM MOAb30BaTEAEM/AULIEH3MATOM (B 3aBMCMMOCTM OT TOrO, YTO B A@HHOM
cAyuyae NPUMEHNMO) Kak «KOHOUAEHLIMAAbHASY.

Hactosiee CornallieHne peryampyeTca 3akoHOAATEABCTBOM P® (ecAM ero npuMeHeHWe npAMO He
3anpeLlaeTca nNpu  CyAebHbIX pas3bupaTenbcTBax Kak yKasaHO HUXE), 38 UCKAIOUEHUEM KOAAM3UOHHbIX
HOPM AtO6OM OPUCAMKLIMU UAK KoHBeHLMM OOH 0 AOroBopax MexXAyHapOAHOM KYMAM-MPOAGXM TOBApOB,
NPUMEHEHME KOTOPbIX HACTOALLMM MPSAMO UCKAIOUAETCS.

Ntoboe cynebHoe npecaepoBaHUE, UCK MAM cypaebHoe pasbupaTtenbcTBO, ABASIIOLLLEECA CAEACTBUEM UAM
nMetolLLiee OTHOLLEHUE K HacToalemy CoraalleHuto, ByAeT paccMaTpMBaThCa CyAaMU UAKM apOUTPaXHbIMU
cyaamu no Bblbopy Comindware M3 cnucka cTpaH (€CAM NPUMEHMMO) TeppuUTopun AMULEH3MOHHOIO
AoroBopa, NOANUCAaHHOIO topUAUYECKMM AULIOM Comindware ¢ AuueHanatom, CTopoHbl 6E30roBOPOUHO U
6€CNOBOPOTHO MOAUMHSAIOTCA UCKAIOUUTEABHON HOPUCAMKLUMKU TakUX CYAOB WAM apOUTpPaxHbIX CyAOB B
cAyyae Aob0oro Takoro cyaebHoro npecaepoBaHUsA, UCKa A cyaebHOro pasbupatenbcTBa.

HEB3MPAA HN HA KAKUE MOAOXEHUA HACTOALLEEIO COTAALLEHMA Ob OBPATHOM, AHOBAA CTOPOHA
MOXET B AHOBOE BPEMA OBPATUTbCA 3A CYAEBHbLIM 3AMPETOM UAM BPEMEHHbIM CPEACTBOM
3ALNUTBI B CYA COOTBETCTBYIOLLEN HOPUCAMKUMWU AAA SALLUUTBI AKOBbIX AKTYAAbHbIX
MHTEPECOB TAKOM CTOPOHbI, BKAKOYAA (HO HE OFPAHUYMBAACH AWLLIb YKA3AHHBIM AAAEE),
KOHOUAEHUMAABHOCTb M UCMOAB3OBAHME OMPAHUYEHWIA HACTOSALLLEETO COMAALLEEHMS.

Hu oaHa u3 CTOPOH He HeceT OTBETCTBEHHOCTU nepep Apyrod CTOPOHOM 3a AOOble 3aAEPXKU WMAU
HEeUcnoAHeHne Aoboro obsasatenbctBa MO HacToAweMy COraaleHuto (3a WCKAKUEHWEM HeynAaTbl
MAGTEXEN), €CAU 3aAEpPXKa WAM HEWUCTIOAHEHWE HABAAETCA PE3YALTaTOM HEMNPEABUAEHHbIX COOBITUIA,
KOTOPbIE MPOW3OLLAK MOCAE AaTbl BCTYMAEHUA B CUAY HacTosLero COrAalEHUs U KOTOpble HaXOAMAMCH
BHE Pa3yMHOro KOHTPOAA CTOpOH, Hanpumep 3abacToBKWU, BAOKaAbl, BOWHbI, TEPPOPU3M, MaCCOBbIE
6ECropsaAKM, CTUXMIHbIE OEACTBMA, OTKa3 MPaBUTEALCTBA WAM APYrMX TFOCYAGPCTBEHHbIX OPraHoB OT
NMPEAOCTABAEHUA AULEH3WMU, B TOW MEpPE, B KOTOPOW Takoe COBbITME MPENATCTBYET WAU 3aAepXUBaeT
BbINOAHEHWE 3aTparMBaemoin CTOPOHOM CBOMX 0083aTeAbCTB, M Takas CTOpoHa He B COCTOSIHWM
NMPEAOTBPATUTL HaCTyNAEHUE OOCTOATEALCTB HEMPEOAOAMMOM CUAbl MAM YCTPAHUTb UX MOCAEACTBUA B
paMKax pasyMHbIX PacXOAOB.

Bce yBeAOMAEHUS U UHblE COODOLUEHUS, CAEAAHHbIE B COOTBETCTBUMM C HacTosAlMM CoraalleHuem
BU3HEC-NMPUNOXEHUA «COMINDWARE® SRM» 0 HapylwleHWKW, PacTOPXEHUU WAU NpeKpalleHUn
AencTBUus Hactosiwero CoraalleHunst, odOPMASAIOTCH NMUCbMEHHO U HaMPaBASIOTCA HaaAeXalwum obpasom,
B COOTBETCTBUU C TpebOOBaHUSAMU 3aKOHOAATEABCTBA TeppuTopun. Ecan CTOpOHbI cornacoBanu, TO UHbIE
$OpMbl ONEPaALUOHHON AEATEABHOCTM BO3MOXHbI C MOMOLLbIO 0B6MEHa 3AEKTPOHHbIMKU COODLLLEHWMAMM
NMOCPEACTBOM SAEKTPOHHOM NOYThI, IAEKTPOHHOIO AOKYMEHTOOB0POTa AU COOTBETCTBYHOLLIMX SIAEKTPOHHbIX
NMopPTan0B, COAEPXALLIMX COOTBETCTBYIOLIME GOPMbI 06paLLEHMS.

Kakon 6bl crnocob obmeHa HU ObiA O6bl NpuMeHeH CTOPOHAMM, OHM MCMOAb3YIOT WCKAIOUUTEABHO
KOHTaKTHble Aa@HHble, yKasaHHble B Cneuudukaumm u COOTBETCTBYHOLLEM AoroBope, AONOAHEHWEM K
koTopoMy Crneundurkauma SBAAETCS.

CTOpPOHbI ABASIFOTCA HE3ABUCUMbIMU NOAPSAYMKAMKU. HU OAHO K3 MOAOXEHUIN HacToawero CorralleHns He
CAeAYeT TOAKOBATb Kak yUpexXAeHUe areHTCTBa, COBMECTHOIo NPeAnpUAaTUA, napTHepCTBa, GUAyLMapHbIX
OTHOLUEHWIN MAM @aHAAOTUYHbIX OTHOLUEHWIA mexay CtopoHamu.

OTka3s oT Atboro u3 YCAOBMVI HacTosiero CoraalleHns U 0CBOBOXAEHWE OT OTBETCTBEHHOCTU 3a AtOBOE
HapyweHune ero yCAOBMﬁ AOMYCKaeTCA TOAbKO B NMUCbMEHHOWM dopme 3a noanucbio CTOPOHHI,
ﬂpeAOCTaBAﬂ}OLLLeﬁ TaKOMN 0TKa3 MAM 0CBOBOXAEHME.

KOHeuHbIM NoAb30BaTEAb/AMLEH3UAT (B 3aBUCMMOCTM OT TOrO, UYTO B A@HHOM CAy4Yae NPUMEHUMO),
ABASIICb MoOAb3oBaTeneM AuuUeH3nn 10 Comindware, Hactoawum npeapoctaBaseT Comindware npaso
YNOMWHAHUS AQHHOTO $akTa B MapKETMHIOBbIX MaTtepuanax, Hanpumep, Ha Beb-caitte Comindware, B
npeseHTaumax AN KAMEHTOB W npecc-peamsax. PakT TakKoro BKAIOUYEHUSI B CMUCOK KAMEHTOB He
noApasymMeBaeT KaKuMx-AMO6O OAOBPEHUI WAM PEKOMEHAALMK, MOMUMO YKasaHua Toro ¢akra, u4to
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KOHeuHbIM NoAb30BaTeAb/AMLEH3MAT (B 3aBUCMMOCTM OT TOro, YTO B AAQHHOM CAydYae MNPUMEHUMO)
ncnoabayet 10 Comindware.

HACTOALLEE COTNANAWLEHUE BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM» COCTABAAET MOAHOE
NM3NOXEHWE B3AUMOIMOHUMAHUSA CTOPOH M 3AMEHAET COBOM M OTMEHSAET BCE MPEAbIAYLLME
MACbMEHHBIE W YCTHbIE COTAALLEHMA U AOTOBOPEHHOCTU, OTHOCALLMECA K PETYAUPOBAHUIO
HACTOALLMM COTAALLEHMEM BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM», AAXE ECAM OHU
MPOTMBOPEYAT YCAOBUAM 3AKAKOUAEMbIX AOTOBOPOB M AOMOAHEHWMM K HUM B OTHOLLEHWK
MPOrPAMMHOIO OBECIEYEHNA COMINDWARE.

HEB3WMPAA HA BbILUECKA3AHHOE:

* ECAM KOHEYHbIN MOAb3OBATEAb/AULEH3MAT (B 3ABUCMMOCTWU OT TOrO, YTO B AAHHOM
CAYYAE NMPUMEHUMO) SAKAKOUUA OTAEAbHBIM MUCbMEHHbLIM AOTOBOP C COMINDWARE AO
AATbl MOCTABKW, TAKOWU AOTOBOP MPEAHA3HAYEH WUCKAKOUMTEABHO AAA PETYAMPOBAHUSA
BOMPOCOB MOAYYEHUA KOHEYHbLIM MOAbL3OBATEAEM/AVMLIEEH3WATOM (B 3ABUCUMOCTK OT
TOro, 4t0 B AAHHOM CAYYAE NMPUMEHWMMO) AOCTYNA K BWU3HEC-MPUAOXEHUIO
«COMINDWARE® SRM» 1 ETO NOAAEPXKMU;

* ECAM KOHEYHbIXN MOAB3OBATEAb/AULEH3WAT (B 3ABUCMMOCTU OT TOrO, YTO B AAHHOM
CAYYAE TMPUMEHUMO) 3AKAKOUMA OTAEABHBIM TMUCbMEHHbLIM AOTOBOP C MAPTHEPOM
COMINDWARE AO AATbI MOCTABKM, TAKOM AOFOBOP MPEAHA3HAYEH UCKAKUYUTEABHO AAA
PEr'YAUPOBAHWA BOMPOCOB XO3ANCTBEHHbIX OTHOLUEHWMM MEXAY YKA3AHHbIMW B HEM
CYEBEKTAMW XO3AUCTBEHHOW AEATEABHOCTWU, A BCE, YTO OTHOCWUTCA K BW3HEC-
MPUAOXEHNIKO «COMINDWARE® SRM», ONMPEAEANAETCA HACTOALLMM COTAALLEHWMEM BU3HEC-
NMPUAOXEHUA «COMINDWARE® SRM» W, B CAYUAE AHOBbIX MPOTUBOPEUWUK, MOAOXEHWSA
HACTOALLEIO COMAALLEHNA ABAAKOTCA ONMPEAEAAIOLLMMMN,

B CAYYAE AKBbIX MPOTUBOPEUMW, MOAOXEHWA HACTOALLEFO COTAALIEHWA BWU3HEC-
MPUAOXEHNA «COMINDWARE® SRM» ABAAKOTCA OMPEAEAAOWKMMKW B OTHOLUEHWMW BU3HEC-
MPUAOXEHNA «COMINDWARE® SRM».

ECAM KAKOE-AMBO MOAOXEHWE HACTOALWENO COTAAWEHWMA BWU3HEC-MPUAOXEHUA
«COMINDWARE® SRM» BYAET MPW3HAHO CYAOM COOTBETCTBYHLWEN HOPUCAUKLMU
HEAEMCTBUTEABHBIM AW AULLEHHBIM HOPUAMYECKOW CUAbI, TAKOE MOAOXEHWE AO/AKHO BblTb
OrPAHMYEHO AO TAKOI0O MMHWMMAABHO HEOBXOAMMOIO OBBEMA, 4YTOBbl HACTOALUEE
COIMNALLEHME OCTABAAOCH B AEMCTBUM N OBAAAANO FOPUANYECKOW CUAOW.
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