NAMUEH3MOHHOE COMALWLEHNE KOHEYHOTO NMOAB30BATEAA
BU3HEC-NMTPUNOXEHUA « COMINDWARE® SRM»

3AIrPY3KA N MUCMOAB30BAHUE BUSHEC-NPUAOXEHNA «COMINDWARE® SRM» HE AOMYCKAETCH,
MOKA Bbl (<KOHEUYHbIN NMOAB30OBATEAL») HE MPOYTETE YCAOBUA HACTOSLLEEFO COMAALLEHUA U HE
NMPUMETE MUX. NMPWU YCTAHOBKE, AAAMNTALMKN WAM WUCMOAB3OBAHWMW HACTOALLEMO BU3HEC-
NPUAOXEHUA «KAK ECTb» WMAM WHbIM CMOCOBOM, HA BAC PACMPOCTPAHAETCA AEWCTBME
YCAOBWN HACTOSALLIEFO COMAALLEHUWA BHE 3HAYEHWA OTHOCUTEABHO TOTO, KAKMM OBPA30M BAM
CTAAO AOCTYMHO HACTOALWEE BW3HEC-MPUAOXEHUE W/UAU OTPAXAEMBIE HA AHBOW
MOBEPXHOCTW PE3YABLTATbI EFO AEATEABHOCTH.

NOBOE NCNOAB3OBAHUE BAMW BU3HEC-NMPUANOXEHUA «COMINDWARE® SRM» BYAET OBO3HAYATb
MNPOYTEHME WU MPUHATUE BAMW YCAOBWM HACTOSILLEEFO COTAALLEHWMA W MOBAEYET 3A COBOW
BCTYNAEHUE B CUAY OBASATEABHOIO AAA UCMOAHEHMA U MMEKOLWENO HOPUANMYECKYHO CUAY
COTNALLEHMA MBEXAY AUMUEH3MATOM W/UAM KOHEYHbIM TMOAB3OBATEAEM W COMINDWARE,
KOTOPAA ABAAETCA MPABOBAAAATEAEM BU3HEC-NMPUAOXEHWA «COMINDWARE® SRM» U
BbINYCTUAA AMLLEH3UOHHbIN(-E) KAKOY(-).

COTAALLAACL C MOAOXEHUAMW HACTOALWLETO COTAAWLEHMA OT MMEHW KAKOTO-AMBO
IOPUAMYECKOTO WAU OUSUYECKOTO AMUA, MAPTHEPCTBA WAM WMHOWM OPFAHMU3ALIMW, Bbl
SAABAAETE U TAPAHTWUPYETE, YTO Bbl YITOAHOMOYEHbI 3AKAKOYATH HACTOALLEE COTAALLEHUE,
KOTOPOE COAEPXWUT OBASATEABHbBIE AAA MCTNTOAHEHWA MPABOBBIE OBASATEABCTBA.

Mo TekcTy HacToswero CoraaleHus NPUMEHSAIOTCA 3HaYeHUa TepMMHOB, UcnoAb3yembix B ACKIT O
Comindware. B poonoAHEHWE K HUM:

BU3HEC-MPUNOXEHUE «COMINDWARE® SRM», paspabotaHHoe Comindware M COOTBETCTBYIOLLEE
knaccy SRM-pelleHuii npuaoxeHue Ha 6ase MO Comindware, coctosillee M3 Habopa Moaynen,
obecneunBaroLUX ynpaBAeHUE B3AaUMOOTHOLLIEHUAMU C KAMEHTaMMW OpPraHu3aLmu.

AokymeHtaums BU3HEC-MPUAOXEHUNA «COMINDWARE® SRM» o03HayaeT TEKyWMUW perrnamMeHt
uncnoab3doBaHna BUBHEC-MPUAOXKXEHUA «COMINDWARE® SRM» KoHeuHbIM noAb3oBaTeAem/
AvueH3naTtom (B 3aBMCMMOCTM OT TOro, YTo B AQHHOM CAyyae MPUMEHUMO), OMNyOAMKOBAHHbIN
Comindware u/vaM ee APOUAMPOBAHHLIM AUMLOM AAS Tekywen Bepcun BUSHEC-MPUAOXEHUA
«COMINDWARE® SRM» B BMAE PYKOBOACTB WM WMHCTPYKUMM MO NPUMEHEHMIO, B nedatHou (CTOPOHbI
NpuU3HatoT, YTo AOKYMEHTaALMA CUMTAETCH yCTapeBLUEW B MOMEHT €€ MneyaTn) UAM IAEKTPOHHOW dopMme,
KoTopass NEPUOAUYECKM MOXeT U3MeHATbca Comindware. AKTyaAbHas 3AEKTPOHHas Bepcus
AOKyMeHTaUuK pacnoAaraetcs no appecy: https://www.comindware.ru/policy. KoHeUHbIN NOAbL30BaTEAL/

AuueH3MaT (B 3aBMCMMOCTM OT TOrO, YTO B AQHHOM CAyYae MPUMEHUMO) COrAaLLIAETcs C TeM, 4To, B
cootBeTcTBUKU ¢ HactoAwmum CornaweHnem BU3HEC-NPUNOXEHUA «COMINDWARE® SRM» martepuansbl
AOKyMEHTaLMM PaCMPOCTPAHAOT Ha HEro CBOE HPUAMUYECKOE AEWNCTBME, Kak €ecAu Obl Takasn
AoKymMeHTaumusa npuaaranacb K Hactosawemy CoraaweHuto BU3HEC-MPUNOXEHNA «COMINDWARE®
SRM» 1 cocTaBAsiA@ €ro YacTb.

MCI‘IO/\bSOBaHVle/nO/\bSOBaHVIe BN3HEC-TIPUNOXXEHNA «COMINDWARE® SRM» 03HauaeT:
yctaHoBky BUSHEC-TIPUNOXXEHNA «COMINDWARE® SRM»;

® AOCTYyMn C nomolubto ydyeTHon 3anucu 1O Comindware u/MAM C MNOMOLLLIO MPOrPaMMHOI0O
nHtepoenca (APIl) MporpammHoro obecneuenns k BUSHEC-NIPUNOXEHUIO «COMINDWARE®
SRMp;

*  peanmsauuio GyHKUMOHaAAA 3anpoca, CO3AAaHUSA, Pa3AENeHUss AU OOHOBAEHUSA AODObIX AAHHbIX/
NMPOLIECCOB, MOMCK AAHHbIX/MPOLECCOB WMAU BbIBOA AAHHbIX/MPOLECCOB Ha 3KpaH IBM (BHe
3aBMCUMOCTM TMMa YCTPOMCTBA, BKAKOUYAS (HO HE OrpaHMuUMBasiCb AMULLIb YKa3aHHbIM AaAee)
MOOUAbHbIE YCTPOMCTBA, NAQHLLIETHI, Yachkl, TV-NPUCTABKK) MAM NMOBEPXHOCTb ALOHOrO APYroro Tuna,
oTpaxaruyto MHbopmMauuto AAsS MAM B oTHoweHnn BU3HEC-NMPUAOXEHNA «COMINDWARE®
SRMp;

®  NPocMOTp ADbIX AGHHBIX U NPOLIECCOB, MHGOPMALIMKU UAM MOAKAGCCOB BbllLEYKa3aHHOro B CBA3U
¢ BUBHEC-NMPUNOXXEHUEM «COMINDWARE® SRM».
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KoHeuHbit nonbzoBatenb BUBHEC-MPUAOXKEHUA «COMINDWARE® SRM» o3HauyaeT ¢u3MUecKkoe WAM
IOPUAMYECKOE AMLO, BKAOYaA ero APOUMAMPOBaHHbIE AMLA, YKa3aHHOE MoAyyYaTeAeM/BAAAEABLEM
AueH3nn BU3HEC-MPUNAOXEHUE «COMINDWARE® SRM», ucnoab3ylollee €ro B COOTBETCTBUU C
HacTosilMM CoraalleHMemM W B 06beMe NPeAOCTaBAEHHON MPOMNOPUMOHAABHOM AMUEH3MM Ha [10
Comindware n BWU3HEC-MPUAOXEHUA «COMINDWARE® SRM», peryaupyemble AMLEH3UOHHLIM
KAKOYOM(-aMK).

Moaynb BUBHEC-NPUAOXEHUA «COMINDWARE® SRM» npeactaBaseT coboit cneuMasmsnpoBaHHYH
HaACTPOWKY, AOTMKY MPOLIECCOB U APYrMe AOMOAHEHUSI (Hanpumep, OnpeAeneHHbId Habop aTpubyToB Ha
KapToukax OObLEKTOB, POAEBAs MOAEAb, CKPUMNT MAM HabOP CKPMNTOB, OYHKLMOHAAbHbIE BO3MOXHOCTU
peannsyemble udepes/c ucnoabzoBaHnem APl MO Comindware), obecneunBatowmMe 3HaAUMMYLO
MoAMOUKaUMIO U pa3pabotky Ha 6ase lpoaykta Comindware, Kotopasi NMO3BOAAET PEAAM30BbLIBATb
KOHKPETHYO 3apaudy u/uamn cepeuc B pamkax BU3HEC-MPUAOXEHNA «COMINDWARE® SRM».

MMW, Mporpamma n MeToarMka McnbiTaHW NpeAcTaBASET U3 cebsi TEXHUUYECKMIM AOKYMEHT, KOTOPbIN
COAEPXMWT A@HHbIE (XapaKTEPUCTUKKU, NapaMeTpbl, CBOWCTBA, NMokKa3aTeAu), NMOAAEXaLLME NPOoBepKe Mnpwu
NPOBEAEHUN UCMbITaHUI BusHec-MpuaoxeHna Ha 1 (0AHOM) MOAb3OBaTEAE/POAM B FpaHULIAX 3apaHee
cornacoBaHHbIx CTOpoHamMu cueHapueB NpUMeHEeHUs BU3HeC-TIPUAOXKEHUSA, a TaKKe MOPAAOK U METOAbI
MX KOHTPOAS B COOTBETCTBMM C AEMCTBYHOLLMMW HOPMATUBHbIMU AOKYMEHTaMK, B nepByto ovepeab MOCT.

Cornawenne BU3HEC-NMPUNOXEHNA «COMINDWARE® SRM», AnueH3noHHoe CorpalieHre KOHEeUHOoro
Moab3oBatenas BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM», ACKM BWU3HEC-NMPUAOXEHWA
«COMINDWARE® SRM» o3HaualoT Hactosilee AMUEH3UMOHHOE coraalleHne noab3oBatenss BU3HEC-
MNMPUNOXXEHNA «COMINDWARE® SRM», a takxe Aorosopbl U ux AonoAHeHUA, Crneumdukauum Mexay
Comindware n KoHeuHbIM noAb3oBateneM/AMUeH3naToM (B 3aBUCUMOCTM OT TOrO, UTO B AGHHOM CAyYae
npumeHnumo) uaM Comindware w [lapTHepoMm, KOTOpble Ha Hero ccbirnatoTca. Bo um3bexaHue
HEAOMOHMMAs, 3T TEPMWHbI O3HAYalOT MAM CCbIAAKOTCA Ha AEMUCTBYHOLLEE B AAHHOE BPEMS AaHHOEe
CornaweHne KoHeuHoro MNoab3zosatens BU3HEC-TIPUAOXEHNA «COMINDWARE® SRM», B cOOTBETCTBMM
¢ KotopbiM Comindware npeAOCTaBASIET HEUCKAKOUUTEABHYIO AULEH3UIO KOHEUYHOMY MOAb30BaTEAID/
A1LeH3unaTy (B 3aBMCMMOCTU OT TOro, YTO B AGHHOM CAyyYae NMPUMEHUMO) Ha mMcnoab3oBaHue BUIHEC-
MPUANOXEHUA «COMINDWARE® SRM», B dopme, npepoctaBreHHOM Comindware, koTopble
NepuoAnYeckn MoryT ObiTb M3MeHeHbl Comindware B OAHOCTOPOHHEM MOPSIAKE. AKTyaAbHas BepCUs
ArueH3noHHoro CoraaweHnus KoHeuHoro MNoab3osatens BU3HEC-NMPUNOXEHNA «COMINDWARE® SRM»
pacrnoaaraetca no aapecy: https://www.comindware.ru/policy. Bo nsbexaHue HEAONOHUMAHUS, B

cayyae ecam Hacrtosiee NACKIT «BU3HEC-NMPUAOXEHUNA «COMINDWARE® SRM» mpoTMBOPEUUT WMAM
MHbIM 06pasom He cootBetcTByeT ACKIT MO Comindware, ACKI MO Comindware (pacnoaaraetcs no
appecy: https://www.comindware.ru/policy) umeer 6€3yCAOBHbIN MNPUOPUTET, €CAM WHOE SIBHO He

yKasaHo B CneunMdukaumu.

TN BN «COMINDWARE® SRM», «basosas» TI Bl «COMINDWARE® SRM» o03HauatoT TEXHUYECKYHO
NOAAEPXKY, MPeAoCTaBAAEMYLO B OTHowweHMK MO Comindware, Kak onucaHo B Tekyllen «[oanTuke Tl»,
pacnoAOXeHHOM no aapecy: https://www.comindware.ru/policy, oTtHocsauwytca kK BU3HEC-
MNMPUNOXEHUKO «COMINDWARE® SRM» M pesyabTatam ero apantauuu B MHTepecax WKoHeuyHoro
noAb3oBaTtensi/A\vueH3naTa (B 3aBUCMMOCTU OT TOro, YTO B AGHHOM CAyvyae NpUMeHMMmOo) B obbeme ero
NepPBMYHON YCTAHOBKM W apanTaumin, MOATBEPXAEHHBLIX COOTBETCTBYOLLEN nNpoueaypor MW, npu
KOTOPOM AOAKEH MPUCYTCTBOBATb YNOAHOMOUEHHbINM COTpyAHUK Cayx6bl TI Comindware. TM «nepsoMn
AvHUn» BU3HEC-MPUNOXKEHNA «COMINDWARE® SRM» npepoctaBafeTcd KOHEYHOMY MOAb30BaTEAD
MapTHEPOM, OCYLLUECTBMBLUMM MOCTaBKy AMLEH3WW. B cayvae, ecan [lapTHep, OCYLLECTBAAIOLLMMI
«b6aszoyto» TM BUBHEC-MPUNOXEHUA «COMINDWARE® SRM» He MOXeT yperyavpoBaTb obpalueHue
KoHeuHoro nonb3oBatensi/A\uueH3nara (B 3aBUCUMOCTU OT TOro, YTO B AGHHOM CAyyae NMpPUMEHUMO), TO
Takoe obpalleHre nepepaeTcs AN AAbHENLLErO aHaAK3a U BbipaboTku peweHusa B Comindware.

BO M3BEXAHME HEAOMNMOHUMAHWA, KAHAAOM NOCTABKU TN B OTHOLWEHWW BU3HEC-TTPUAOXEHUA
«COMINDWARE® SRM» MOXET bBblTb UCKAIOYNTEABHO COMINDWARE WAW TNAPTHEPDI
COMINDWARE. COMINDWARE HE AOMYCKAET W HACTOAWWM HAMNPAMYHO 3AMPELWAET WMHbIE
CMOCOBbI MOAYYEHUA AOBOM ®OPMbI TMN B OTHOLUEHWUW BU3HEC-NPUAOXEHWSA «COMINDWARE®
SRMb.
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1. A\MUEH3UA
B cootBetctBUM € ycAoBusMM Hactosiwero CoraaweHus, Comindware npepocTaBASeT KOHEeUYHOMY
NMOAb30BaTEAID UAU NAMUEH3MATYy (B 3aBMCMMOCTM OT TOro, 4YTO B AAHHOM CAyvyae MPUMEHUMO)
HEUCKAIOUMTEABHYIO U HE MOAAEXALLYIO Mepepavye UHOMY AULY (KpOME Kak KOHEeYHOMY MOAb30BAaTEAID)
AMUEH3UIO, a TaKkxXe BblpaeT paspeweHne AGOUAMPOBAHHLIM AMLAM KOHEYHOro MoAb3oBaTeAs/
AMueH3naTa (B 3aBUMCUMOCTM OT TOrO, YTO B AAHHOM CAyyYae MPUMEHMMO) U UX COOTBETCTBYHOLLUM
YNoAHOMOYEHHbIM [TOAb30BaTEASIM Ha:
® yCcTaHOBKY, apanTtauumto, moauMdukauumio u ucnoab3oBaHune BUIHEC-MPUNOXEHUA
«COMINDWARE® SRMp», koTopoe, paboTas «kak eCTb» UAM BbINOAHASA Bbi3oBbl APl MporpaMmMHOro
obecneyeHusi, UCMOAb3YET WMAM B3aMMOAENCTBYeT C [porpamMMHbIM obecrneyeHuem, MpuU 3TOM
yKa3aHHble AEWUCTBUSA, BbINMOAHSIOTCA MCKAOUUTEABHO AAS OMEPALMOHHON AESATEABHOCTM KOHEeUHOoro
noab3oBaTtensi/A\vLeH3naTa (B 3aBUCUMMOCTM OT TOro, YTO B AGHHOM CAyYae MpPUMEHMMO) U €ero
AdPMAMPOBAHHDBIX AWL, (B TOM UYMCAE, C MPUBAEUYEHMEM YNOAHOMOUYEHHbIX NMOAb30BaTEAEN TPETbUX
AML) B COOTBETCTBMMU C AMLEH3MOHHBIM KAKOUOM, AoKymeHTaumen u Hactoawmm ACKM BU3HEC-
NMPUNOXEHUA « COMINDWARE® SRMp;
® npaBoO AOCTyMNa v B3aMMOAEMNCTBMA TPETbUX AULL C SKPaHHbIMK dopMamu IBM u ppyrumu dopmamm
otobpaxeHuss MHOOPMaLUKU, KOTopble KOHEUHbIM NoAb30BaTeAb/AMLEH3MAT (B 3aBUMCUMOCTU OT
TOro, 4YT0 B AAQHHOM CAyYae MPUMEHUMO) WAM ero AdduanMpoBaHHbLIE AMLA CO3AAAU C
ncnonb3oBaHuemM MporpammHoro obecneuerna n BUSHEC-MPUAOXEHUA «COMINDWARE® SRM»,
NpW YCAOBUU, YTO TAKUE 3KPaHHbIE GOPMbI:
O  ABASIFOTCS OCHOBAHHbIMW Ha MHGOPMALMK, CO3AAHHOM MAM NMOAAEPXKMBAEMON KOHEUHbIM
noanb3oBatenem/AnueH3mMatom (B 3aBMCMMOCTM OT TOro, UYTO B A@HHOM CAyyae
NPUMEHUMO) UAU €ro AGPUAMPOBAHHBIMU AULLEAMU;
O He SBAAOTCA MNPOrpaMMHbIM MPOAYKTOM WAW  YCAYTOM, MNPUHOCSLMMU AOXOA WAM
CBA3aHHbIMU C UHBIM KOMMEPYECKUM UCMNOAB30BaAHMEM (B 3aBUMCMMOCTM OT TOrO, YTO B
AAHHOM CAyyae NpUMMEHUMO) B pesyabtate apeHabl MO Comindware uyepes okasaHue
YCAYT TPeTbMM AMLAM, YCAYr XOCTMHra [porpammHoro obecnevyeHus, YCAyr
npepoctaBaeHUs MNporpammHoro obecrneueHus kak yeayrn (PaaS/SaaS).

3a WCKAIOYEHMEM CAyYa€eB, KOrpa 310 MNpSAMO pas3peleHo HactoAawum CoraaweHnem BU3HEC-
MPUNOXEHUA «COMINDWARE® SRM», AuueH3naT He OyaeT coBepllatb, M He paspeluT, U He
yﬂOAHOMO'«Il/IT KOro-AnBO0 €eLLE BbIMOAHSTb CAEAYIOLLIME AEUCTBUSA:
pacnpocTpaHaTb, OTYYXAaTb, AaBaTb B 3aeM, MNPEAOCTaBASITb B 6€3BO3MeE3AHOE BPEMEHHOEe
NnoAb30BaHWe, caaBaTb B apeHAy, nepeapaBaTb B 00LLyt0 COBCTBEHHOCTb, NPOAABaTh, NepeaaBars,
NPOABMUraTb Ha pPblHKE, MPEAOCTaBAATb CYOAULIEH3UIO UAU MHBIM 06Pa30M AeAaTb AOCTYMHbIM AtOOON
komnoHeHT BUBHEC-MPUNOXEHUA «COMINDWARE® SRM» uan Atobyto AOKYMEHTaLMIO;

®  KOMUPOBaTb, AM3ACCEMOAMPOBATb, AEKOMMUAMPOBATb, OCYLUECTBASITb PEBEPC-UHXUHUPUHT WAK
NPEANPUHNUMATb WMHbIE MOMbITKU M3BAEYb WAM MOAYUMTb WCXOAHBIM KOA WAM APYrME€ METOAbI,
anroputmbl uam npoueaypbl U3 BUBHEC-NPUAOXXEHUA « COMINDWARE® SRMy;

* wucnoab3zoBatb BUBHEC-NMPUNOXEHUE «COMINDWARE® SRM» aAAs uenelt CcpaBHUTEABHOTO
TecTupoBaHusA, cbopa U nybAMKaALUMKM AAHHbIX, KOHKYPEHTHOro aHaAu3a W/MAM aHaAu3a
NPOU3BOAUTEABHOCTU, a Takxe pas3paboTKM MPOAYKTa, KOHKypupytouwero ¢ BU3HEC-
MPUNOXXEHUEM «COMINDWARE® SRM» 1/MAK €ro MOAYAEM/ CEPBUCOM UAU KOMMOHEHTOM;

®  ypAansiTb Kakue-AMbo 3HaKM OxpaHbl aBTOPCKOro NpaBa, TOBapHble 3HAKW UAU APYTME yKa3aHWs Ha
UCKAKOUMTEABHBIE MpPaBa WAM npaBa cobctBeHHocTr ¢ BU3HEC-MPUAOXEHUA «COMINDWARE®
SRMp;

®  W3MEHSiITb MAM WHbIM NyTemM 06XoAMTb orpaHuueHua poctyna k BWU3HEC-MPUAOXEHUIO
«COMINDWARE® SRM» 1/MAK OrpaHUYeHNst AULIEH3WOHHOTO KAtoua MporpammHoro obecrneyeHus
B yact $opmMbl/BUAE/POAM AULEH3MKU Ha [1O (B TOM UYMUCAE, UYEPE3 «MYALTUMAEKCUHI», TO €CTb
cueHapui poctyna k MO, Koraa HECKOAbKO COTPYAHMKOB KOHEUHOro noab3oBaTtens//\vueH3unata
B3aMMOAEMNCTBYHOT ¢ 10 ¢ NOMOLLBIO €AMHOM YYETHOM 3anrMcK YNOAHOMOYEHHOMO NOAL30BaTEAS).

BU3SHEC-NMPUANOXEHUE «COMINDWARE® SRM», npepocTaBAS€TCS Ha OCHOBaHWMM W B obbeme
HEUCKAKOUMTEABHOW AMLEH3MU, @ He OTUyXAaeTca. B yactn, npamMo He NpepoCTaBAEHHOW KOHeuHoMy
NnoAb30BaTeAD/AMLEH3MATY (B 3@aBUCUMOCTM OT TOFO, YTO B AQHHOM CAy4Yae MPMMEHWMO) AMLIEH3WEN MO
HacToAwemy Cornawenuto BUSHEC-MPUAOXEHNA «COMINDWARE® SRM», Comindware, ero
APOUAMPOBAHHbBIE AMLA W MX COOTBETCTBYHOLUME MOCTABLUMKM WMAM AMLIEH3MAPbl, B 3aBUCMMOCTU OT
00CTOSITEALCTB, COXpaHSAT 3a cobol Bce NpaBa, NPaBOBble TUTYAbI U NMPABOBbIE UHTEPECHI B OTHOLLEHWUN
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BU3BHEC-NPUAOXEHNA «COMINDWARE® SRM», a TakxXe BCe BOMNAOLLEHHblE B HUX MpaBa
MHTEANEKTYaAbHOM COBCTBEHHOCTH, BCE TOBAPHbIE 3HAKK, 3HAKN 0BCAY)XMBAHUS, TOBapHble U GUPMEHHbIE
HaumeHoBaHus Comindware 1 ee AGOUAMPOBAHHbLIX AWLL.

KoHeuHbI noAb3oBaTeAb//A\MLEH3MAT (B 3aBUCMMOCTU OT TOr0, YTO B AAHHOM CAyYae NPUMEHMMO) AONKEH
B pasyMHbIX NPeAeAax OCYLLECTBAATb KOHTPOAb TEXHUUYECKMX aCMEKTOB M NPOLEAYpbl AOCTYyNa, a Takxe
cucteM 6eszonacHoctM Ana uener 3awmtbl BUBHEC-NMPUAOXEHWA «COMINDWARE® SRM» w
AOKYMEeHTaUuK, a TakkKe HeceT MNpPsIMyl0 OTBETCTBEHHOCTb 3a AOOble HapylleHWUA HacTOsLLEro
Cornawenns BUBHEC-NMPUNOXEHUA «COMINDWARE® SRM», pOnyWEHHbIE TPETBUMU AMLEAMMU, AOCTYN
koTopbix K BUSHEC-TIPUNOXEHNKO «COMINDWARE® SRM» 6bIA pa3pelleH KoHeuHbIM NoAb3oBaTenem/
AMLeH3MaToM (B 3aBUCUMOCTK OT TOrO, YTO B AQHHOM CAyYae NPUMEHUMO) UAM ero AGPUAMPOBaAHHbBIMU
AMLAMMU.

Comindware 6e3oroBopouHo Brnpase B oTHoweHnr BUBHEC-NIPUAOXEHNA «COMINDWARE® SRM» (Ho
He orpaHUuYnMBasCb CIIMCKOM HUXE):

®  ONpeAensiTb apXUTEKTYPY, COCTaBAAIOLLME KOMMOHEHTbI, BHELWHWI BUA, MHCTPYMEHTbI MHTErpauum,
A3bIKM NporpaMmmMnpoBaHus, MHpacTpykTypHoe MO, annapaTtHOe U CETEBOE OKPYXEHUE, a Takxe
MHble cocTaBAftowmMe WT-cpeabl NPOrpaMMHOrO MNPOAYKTa, BKAKOUYas TpeboBaHWS K €ero
pasBopayYnBaHUIO U IKCMAyaTaLMK;

®  OonpepeAsTb AMLEH3UOHHYI MOAWUTUKY, PaboTy AMUEH3UOHHBLIX KAKOUEW, MOAYAbHOCTb, PEAAKLIMM,
BEPCUMOHHOCTb, AaTbl BbIXOA3/OT3blBa HOBbIX Bepcuii U MNpomMexyTouHblix «cbopok» BU3HEC-
MPUNOXEHUA « COMINDWARE® SRMp;

® onpepensitb cueHapuu paboTbl, WMHCTPYMEHTbI, WHTEPDENCHI, KOHHEKTOPbI WM WHble GOPMbI
B3aMMOAENCTBMA YNMOAHOMOYEHHbIX noAb3oBatenert ¢ BUSHEC-NIPUNOXXEHMEM «COMINDWARE®
SRM» n BUBHEC-NMPUAOXEHUA «COMINDWARE® SRM» ¢ npoayktamu/cepBucamu TPETbMX
CTOPOH;

® ycTaHaBAMBaTb AWMMUTbI U oOrpaHuvyeHuna Ha WUcnoabzosaHue BUIBHEC-NMPUAOXEHNA
«COMINDWARE® SRM», ero otaeAbHblX $OpM M OYHKLMIA M NPUMEHATb MX MO COBCTBEHHOMY
ycmoTpeHuto 6e3 npeaBapUTEABHOTO YBEAOMAEHWSS W coraacusa [lapTHepa coO cTaTycom
«TexHOAOTMYEeCKUM» N KOHEeYHOro noAb3oBaTtensi//\vieH3unaTa (B 3aBUCUMOCTH OT TOro, YTO B AAHHOM
CcAyyae NPUMeHUMO);

®  u3blMaTb (YAAAATb)/MoANdULMPOBATL 63 KaKMX-AMBO MPUUMH U 6e3 NPeAyNPEXAEHU OYHKLMM,
API, cepBUCbI, MHCTPYMEHTbI, MHTEPDENCHI U T.A., MAPKUPOBATb UX KaK «JKCNEePUMEHTaAbHbIE», Be3
NpeABapUTEABHOrO YBEAOMAEHWS W coranacusa [laptHepa co cTaTycom «TeXHOAOTMYECKUI» W
KoHeuHoro noab3oBatensi/\vueH3nata (B 3aBUCUMOCTH OT TOTO, YTO B AGHHOM CAyYa€e NPUMEHUMO);

® HanpaBAsiTb YNOAHOMOYEHHOMY MOAL30BATEAID MPEAYNPEXAEHNA (YBEAOMAEHUA) O HapyLUEHUAX
nonoxeHun Hacrosawero ACKIT;

®  NpoBOAMTb B MomelleHuax MNMapTHepa co ctaTycom «TeXHOAOTMYECKUM», KOHEYHOro NoAb3oBaTens/
A1ueH3naTa (B 3aBUCMMOCTM OT TOr0, YTO B A@HHOM CAyYae MPUMEHUMO) CaMOCTOATEABHO WMAM C
nomouibto MapTHepa (OCywWwecTBUBLUEro MocTaBky AuueH3un BUIHEC-MPUAOXEHUA
«COMINDWARE® SRM») WAM Apyroro yrnoAHOMOYEHHOro areHTa npoBepky WcnoAb3oBaHuUs
KoHeuHbIM noAb3oBaTteneM/AULEH3MATOM (B 3aBMCUMOCTM OT TOrO, 4YTO B AAHHOM CAyyae
npumeHumo) BUSHEC-NPUAOXEHUA «COMINDWARE® SRM» Ha npeAMET COOTBETCTBUS YCAOBUSM
HacTosilero CoraalueHusi. MNMucbMeHHoe TpeboBaHMe Comindware O MPOBEAEHWMU ayAUTOPCKOM
npoBepkn OypeT npeacTaBAeHO [lapTHepy co craTtycoM «TeXHOAOTMUYECKMM» WMAM  KoHeuHoMy
noAb3oBaTeAto/AnLEeH3MaTy (B 3aBUCMMOCTM OT TOrO, YTO B AA@HHOM CAyyae MPUMEHUMO) KaK
MUHUMYM 3a 15 (nATHapuaTb) AHENM A0 ykasaHHoW AaTtbl NpoBepku. Takaa npoBepka 6yaeT
NPOBOAUTLCH B 06bIUHOE paboyee BpeMs C LEAbIO MUHUMAAbLHOIO BMELLATEALCTBA B AEATEALHOCTb
MapTHepa coO cTaTycoM «TeXHOAOTMUYEeCKUn» WMAM KoHeuHoro mnoab3oBatens/AvueH3vaTta (B
3aBMCMMOCTM OT TOrO, UTO B AQHHOM CAyYae MpMMEHUMO). EcAn npu Takon ayAMTOPCKOM NpoBepKe
BbISSCHWUTCA, UTO YCAOBMS HacTosilero CoraalleHus B CYLLECTBEHHOW Mepe He cobAtopatotcs, To
MapTHep co cTaTycoM «TeXHOAOrMUYECKMM» UAM KOHEUHbIM noAb3oBaTeAb/AuueH3MaT (B
3aBUCUMOCTM OT TOrO, YTO B AAHHOM CAyYae NPUMEHUMO) KOMMEHCUPYET Mo TpeboBaHMIO
Comindware pokasaHHble pacxoabl Comindware, cBfi3aHHble C MPOBEPKOM, B AOMOAHEHWE K
ABbIM ApyrMM cnocobam komneHcauuun yuiepba, kotopble Comindware mMoxeT notpeboBaTtb OT
MapTHepa coO cTaTycoM «TeXHOAOTMUYEeCKUn» WMAM KoHeuHoro mnoab3oBatens/AvueH3vaTta (B
3aBMCUMOCTU OT TOrO, YTO B AA@HHOM CAy4Yyae MNPUMEHMMO). B COOTBETCTBUM C MNPUMEHUMbIM
3aKOHOAATEALCTBOM.
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BO W3BEXAHWE HEAOMOHWUMAHWA, KAHAAOM TMOCTABKM HEWCKAKOUYUTEABHOWM AMLEH3WM B
OTHOWEHWUN BWU3HEC-NMTPUAOXEHNA «COMINDWARE® SRM» AAA KOHEYHOIO TMOAb3OBATEAA
MOXET BblTb MCKAKOUYUTEABHO COMINDWARE WAW MAPTHEPbl COMINDWARE. COMINDWARE HE
AOMYCKAET M HACTOAWMM HAMPAMYHKO 3ANPELWAET WHBIE CMNOCOBblI MPEAOCTABAEHWA/
MEPENPOAAXWN AMUEH3UMW BUI3HEC-NMPUAOXEHNA «COMINDWARE® SRM» KOHEYHOMY
MOAB3OBATEAKO.

2. AVMLIEH3WMOHHbIN KAKOY 1 OBbEM MEPEAABAEMOW HEMCKAKOUYUTEABHOM AULIEH3UN

Atoboe Wcnonb3oBaHWMe B COOTBETCTBMM C HacTtosiium CoraaweHnem BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM», npsiMO WAM KOCBEHHO, PabOTHWKOM, MCMOAHUTEAEM WAM YMNOAHOMOUYEHHbLIM
noab3oBateneM KOHeuHOro noab3oBatens/AvueH3unarta (B 3aBUCMMOCTM OT TOro, YTO B AQHHOM CAyyae
NPUMEHNMO) MAKM AtoBoro ero AGOUAMPOBAHHOIO AMUA AOAKHO ObiTb MPAMO paspelleHo KoHeUHbIM
noab3oBatereM/AULEH3MATOM (B 3aBUCUMOCTU OT TOrO, YTO B AGHHOM CAyYae NPUMEHUMO) 1 ONAAYEHO B
obbeme AULIEH3WMOHHOrO NAaTexa (Aanee — AULEH3UOHHbIN cOOp) U, ECAU NPUMEHUMO, naaTexa 3a Tl
BU3HEC-MPUANOXEHUA «COMINDWARE® SRM» (panee — Cobop 3a Tl B «COMINDWARE® SRM»). Mpu
aToM Takoe Mcnonb3oBaHWE AONKHO MPOMCXOAUTb MCKAKOUMTEABHO B dopMe OObEKTHOrO Kopa U B
COOTBETCTBMU C YCAOBUAMM HacTosAwero CornaleHus, a Takke MOAEABIO AUMLEH3UPOBaHUSA, BUAOM M
POABIO (ECAM NPUMEHMMO) YIIOAHOMOYEHHOTO NOAb30BaTEAS] B paMKax MPUCBOEHHON AMLEH3MM Kak Ha 10
Comindware, Tak 1 BUBHEC-NPUAOXEHUA «COMINDWARE® SRM», peryampyeMbiMU AULLEH3UOHHbIM(-K)
KAtoUOM(-amu), co3paBaeMbiM Comindware kak npaBoobAapaTeneM.

AVMUEH3NOHHbIA KAKOY, NEpepaBaEMbId C AULEH3USIMW Ha OCHOBaHMM NOAMNUCAHHOWM CTOpOHaMM
AOCTaTOUYHbIM crnocobom Crneundurkaumm, B AaTy «NoCTaBKU»:

* gaBasetca Heotbemaemor Yactbto BUBHEC-MPUNAOXEHNA « COMINDWARE® SRM»;

° peryavpyer obbem npaB WMcnoab3oBanusas BUSHEC-MPUAOXEHUA «COMINDWARE® SRM» B
COOTBETCTBUU C pas3MeELLEHHbIM Yepe3 Cneundmnkaumio 3aka3oM Ha AUMLEH3UKU, KOTOPbIE HE MOTYT
6bIThb H0AbLLE, YUEM ONAAUEHHbIE AULIEH3MK Ha [0 Comindware 1 oTAMYaTbLCA NO POAK/dopme/ Ty
AMUEH3MPOBAHUSA OT HUX (ECAM MHOE ABHO HE YKa3daHo B Cneundpukaumm);

®  COAEpPXWUT HeobXxoAUMbIA Habop WMHbOPMALMM O nocTaBlUMKe, KOHEeuYHoOM noAb3oBaTere/
A1ueH3uaTte (B 3aBUCUMOCTU OT TOrO, YTO B AGHHOM CAyYae NPUMEHUMO);

®  COAEPXMT MHPopMaumio 0 AaTte «MNOoCTaBKU»/TEHEPALMKU KAKOYA (MO YMOAYAHUIO, €CAU WHOE He
3aKpenaeHo B Cneundurkaumm, Aata «noCTaBKU» COOTBETCTBYET AaTe «aKTuBauun») n Aate, Koraa OH
AONXKEH ObITb MPOAAEH.

YNOAHOMOYEHHOE KOHTAKTHOE AMLLO KOHEUYHOro noAb3oBaTensi/AuLeH3naTa (B 3aBUMCUMOCTU OT TOro, YTO B
AQHHOM CAyYae NPUMEHUMO) 0683aHO Ha3HAUUTb AULIEH3UIO U3 MEPEUHSI B CMIUCKE AOCTYMHbIX 3HAYEHWUI
AMLEH3UOHHOIO KAtoua Ha poctyn kK BUBHEC-NMPUAOXEHUIO «COMINDWARE® SRM» aAnf Kaxaoro
YnoanHomoueHHoro noabzoBatenss BUBHEC-NMPUNOXKEHNA «COMINDWARE® SRM».

Bo n3bexaHne HepONOHWMAaHWUS, 06beEM GYHKUMOHAAbHBIX MOAHOMOUMI, NPEAOCTABASIEMbIX AULEH3UEN,
yKa3blBaeMbll AMLEH3WMOHHBbIM KAKOUYOM, onpeaensetcs Hactoswum ACKIM BU3HEC-NMPUAOXEHUA
«COMINDWARE® SRM» 1 caepytoLLMMU napameTpamu:

Cepsep — konuss BUBHEC-NPUNOXEHUA «COMINDWARE® SRM», yctaHoBaeHHasa Ha CepBsep
MporpammHoro obecneueHna Comindware (MECTOHAXOXAEHUE KOTOPOro AOAXHO COOTBETCTBOBATb
Tepputopun);

Moanucka — dopma poctyna Kk BUSHEC-MPUAOXKEHUKO «COMINDWARE® SRM» (apeHaa),
noapasymeBatollas orpaHUUYEHWe npaBa UCNOAL30BaHUA CPOKOM 1 roa (eCAUM He yKka3aHO MHoe). B
pamkax Moanucku, «6aszosas» TIN BU3HEC-MPUAOXEHUA «COMINDWARE® SRM» BKAlOueHa B
CTOMMOCTb AMLEH3UKN Ha CPOK lNoAnUCKHY;

BrapaeHne — dopma poctyna Kk BUBHEC-MPUAOXKEHUIO «COMINDWARE® SRM», kotopas
NPeANOAaraert, Uto AOCTYN NPEAOCTABASIETCA B KOMMEPUYECKOE NOAb30BaHME Ha BECKOHEUHbIN CPOK
K Ton Bepcun BUBHEC-MPUNOXEHUA «COMINDWARE® SRM», KoTopasi ABASIETCA aKTyaAbHOM,
noka onaaumsatotrca Céopbl 3a TN BUSHEC-MPUNOXEHUA «COMINDWARE® SRM»;

NUmeHHana — npaBo mncnoab3osaHus BUSHEC-NMPUNOXEHNA «COMINDWARE® SRM» B pamkax 1
(opHOM) yuyéTHOM 3anucu YnoaHomouyeHHoro noab3oBatenss MO Comindware (pacnonoxeHue
KOTOPOro He peryanpyerca Tepputopuen);
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KOHKypeHTHass — npaBO BPEMEHHOrO AOCTyna K cepBepHor pepakumn BUBHEC-MPUAOXEHUA
«COMINDWARE® SRM» nocpeaCTBOM Y4YeTHbIX 3anMcer YNOAHOMOYEHHbIX noAb3oBaTtenen [0
Comindware (pacrnorOXeHWEe KOTOPbIX HE Peryampyetca Tepputopuen), kotopble MoryT pabotatb C
Cepsepom BUBHEC-NMPUAOXEHUA «COMINDWARE® SRM» OAHOBPEMEHHO, MNpPW 3TOM,
YNOAHOMOUEHHbIA MNOAb30BaTEAb, KOTOPbIA BblAEAMA cebe npu obpaweHun K CepBepy
KOHKYPEHTHYIO AULIEH3MIO, AOAKEH UCMOAB30BATL €€ B TeueHue 2 (ABYX) 4acoB, MOCAE YEero, eCAu
YNOAHOMOYEHHbIN KOHKYPEHTHOW AMULEH3MEN MOAb30BaTEAb HE BbIWEA W3 YYETHOM CUCTEMBDI
CepBepa, npaBO Ha BbIAEAEHME AOCTyNa B paMKax KOHKYPEHTHOM AuueH3nn CepBepom
BO30OHOBASIETCS HA TOT X€ CPOK;

BHelwHAs — npaBo AOCTyNa COTPYAHWKOB HE3ABUMCMMOM OpraHmM3aLmmn Nno OTHOLLEHUIO K KOHEUHOMY
noAb3oBaTeAto/AnLeH3naTy (B 3aBUCMMOCTM OT TOro, YTO B AQHHOM CAydyae MNPUMEHUMO) U KX
addMAMpPOBaHHbIX AWL K cepBepHon pepakummn BUSHEC-MPUAOXEHNA «COMINDWARE® SRM»
NMOCPEACTBOM YYETHbIX 3anucer YNOAHOMOYEHHbIX MOAb30BaTEAEN (PAaCMNOAOXEHME KOTOPbIX He
peryavpyetca Tepputopuei) B pamMkax OMNepauMoOHHOM AEATEAbHOCTM BAAAEAbLA AMLEH3MM Ha
BU3HEC-NMPUAOXEHUE «COMINDWARE® SRM».

Monb3oBaTeAb YMNpaBAEHME MpPoLecCOM — YMNOAHOMOYUEHHbIM MOAb30BaTEAb (PacnoAOXeHue
KOTOPOro He peryampyetca TeppuTopueit), MMeEKLWNA NpaBa Ha BHECEHWE U3MEHEHWIN B SKPAHHOE
NnoAe W/WAU CTPYKTYpy 6asbl A@HHbIX/NPOLECCOB W/WUAM MOAEAW AaHHbIX B cBadke ¢ BU3HEC-
MPUNOXXEHUEM «COMINDWARE® SRM».

3aABUTEAb - YNOAHOMOYEHHbIM MNOAb30BaTeAb 10 Comindware (pacnoAOXeHWe KOTOPOro He
peryavpyetca TeppuTtopuen), BO3MOXHOCTM KOTOPOro, Ha pPsAAYy C MHbIMU  OrpaHUYEeHUAMM,
AMMWUTMPOBAHbI NMOBEAEHUYECKON AEATEAbHOCTbIO, CBSI3aHHOW C MHMUMauUMeln bu3Hec-npouecca u
MOCAEAYIOLIMM BbIMOAHEHWEM OMNEpPaLnin UCKAKUUTEABHO B OObeMax 3K3eMMAAPOB OU3HeC-
npoLeccoB, KOTOpPble OH MWHWUMUPOBAA B pamkax pabotbl ¢ BU3HEC-MPUAOXEHUEM
«COMINDWARE® SRM». Takor YnoAHOMOYEeHHbIM noab3oBatenb BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM» anLeH3upyeTcs 6ecnaaTtHO, OAHAKO OrpaHuuYeH paboToin MCKAKOYMTEABHO B
otHoweHun BUBHEC-NMPUAOXEHUA «COMINDWARE® SRM» 1, B CAyyae e€CAM POAb 3asiBUTEAS
BbixoauT 3a pamku BU3HEC-MIPUAOXEHUA «COMINDWARE® SRM», TO0 peryavpyeTcs LEeHOBOM
noamtukon MO Comindware/BusHec-npunroxeHns/MAKa (B 3aBUCMMOCTM OT TOrO, YTO B A@HHOM
CcAyyYae NPUMeHUMO).

Pepakumsa Ponb B Moaenb Bua
AMLEH3UU AMLEH3MPOBAHUSA AVMLEH3UM
Cepsep — Comindware Business
Application Platform
— Comindware Platform  — AaMUWHUCTpaTOp
— Comindware Platform
Enterprise
Monb3oBatenb — [loAb3oBaTenb YnpaBaeHue
npoueccamm
— 3asButenb
— KopnopaTuBHbIN APXUTEKTO
prop P P — MMoanucka
— [onb3oBatenb KopnopatmeHaa BraaeHme - WMmeHHas
ApxuTekTypa — KoHKypeHTHas
P yp — BpemeHHas yp
BbusHec- — Toab3oBareAb YnpaBaeHUe
Mpunoxexue n/ npoueccamMmu
nam NAK — 3asButenb

CymMMapHOe KOAMYECTBO MO «BUAY» MAM MO «POAIM» AMLEH3MM Ha Cepsepe MO Comindware He MoxeT
6bITb MEHbLLE, YeM UX oTAeAbHOEe koanvectBo B BUSHEC-NTPUAOXXEHUN « COMINDWARE® SRMb.

3. TAPAHTUN U NPABOBBLIE OTOBOPKH

Comindware rapaHTUpyeT, YTO NpeAoCTaBAEHHas B pamkax AuueH3sun Bepcusa BUSHEC-NPUAOXEHUA
«COMINDWARE® SRM», cornacHo Hactoawero Cornawenmna BUSHEC-TIPUANOXEHUA «COMINDWARE®
SRM», 6yaeT B TeueHue 30 (TPUALATH) KAAEHAAPHbIX AHEN ¢ AaTbl NOCTABKM B 3HAYUTEABHOM CTEMEHMU
OYHKUMOHMPOBATb COrAacHoO AOKyMEHTaLMM.
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CUMTAETCH, UYTO KOHEUHbLIN MOAb3OBATEAb/AULEH3MAT (B 3ABUCMMOCTM OT TOrO, UTO B
AAHHOM CAYYAE NPUMEHWUMO) NMPUHAA BU3HEC-NPUAOXEHME «COMINDWARE® SRM» B AATY
MOCTABKW CO CTOPOHbI COMINDWARE MEPBOMY MOAYYATEAKO B LIEMOYKE NMOCTABKK, ECAM MUHOE
HE YKA3AHO B CMELUMOUKALUMM COMINDWARE, — 3TA AATA NPU3HAETCA W AATOM CTAPTA
FAPAHTUMHbBIX OBASATEABCTB HA BU3HEC-MPUAOXEHWE «COMINDWARE® SRMb.

KoHeuHbIN noAb3oBaTeAb//AMLEH3UAT (B 3@aBUCUMOCTU OT TOr0, UTO B AGHHOM CAyvae NMPUMEHUMO) AOAXKEH
NPeEAbABUTb NPETEH3NN KaCaTeAbHO HapyLUEHNUA 3TON rapaHTMn B TeHEHUE rapaHTMﬁHOFO nepuoAa.

B CAYYAE HAAMYMA TMNCbMEHHOIO 3AABAEHMA CO CTOPOHbl KOHEYHOIO MOAb3OBATEAA/
AMUEH3WATA (B 3ABUCUMOCTHK OT TOro, 4Yto B AAHHOM CAYYAE NMPUMEHWMMO) O HACTYMAEHNNA
FAPAHTUMHOIO CAYYASI M COOTBETCTBUA TAKOTO 3AMPOCA BCEM TPEBOBAHUAM, YKA3AHHbLIM B
HACTOALLEM PA3AEAE COTAALLEHUA BU3HEC-NMPUNAOXEHUA «COMINDWARE® SRM», KOHEYHbIN
MOAb30OBATEAL/AMUEH3WAT (B 3ABUCMMOCTKU OT TOrO, Y10 B AAHHOM CAYYAE NMPUMEHMMO)
MMEET MPABO HA BO3BPAT AEHEXHbIX CPEACTB B OBBEME TMOAYYEHHbIX CPEACTB
MOCAEAOBATEABHO MO LIEMOYKE MOCTABKMW.

B KAYECTBE MCKAKUYMTEABHOIO CPEACTBA MPABOBOM 3ALLUMTbI KOHEYHOIO MOAL3OBATEAS/
AMUEH3MATA (B 3ABUCMMOCTH OT TOrO, YTO B AAHHOM CAYYAE NMPUMEHMMO) N EAUHCTBEHHO
BO3MOXHOW MEPbI OTBETCTBEHHOCTM COMINDWARE 3A HAPYLUEHWME HACTOSALLUEW TAPAHTUM,
COMINDWARE MO COBCTBEHHOMY YCMOTPEHMIO WM 3A COBCTBEHHbIM CYET MOXET
BOCCTAHOBUTb WAWU 3AMEHWUTb BU3HEC-MPUAOXEHWE «COMINDWARE® SRM», HE
COOTBETCTBYIOLLEE AOKYMEHTALUMKU WMAW OBOCHOBAHHO OTKA3ATb B BbILLIEYKASAHHbIX
AEVNCTBUAX.

Ecam Comindware pelaet BO3MECTUTb COOTBETCTBYHOLUMM AMLEH3UOHHBIA cHop U (ECAU MPUMEHMMO)
Céop 3a TMN  BU3HEC-MPUAOXEHUA «COMINDWARE® SRM» B pamkax Cneumdukauunm KoHeuyHoro
noab3oBatenss W/UAM AMuUeH3MaTa (B 3aBMCMMOCTM OT TOrO, 4YTO B AAHHOM CAy4Yae MPUMEHUMO),
yrnaayeHHble 3a BUSHEC-NMPUAOXEHUE «COMINDWARE® SRM», He cooTBeTCTBYIOLWEE AOKYMEHTAUMK, TO
KoHeuHbI noAb3oBaTeAb//A\MLLEH3MAT (B 3aBUCMMOCTU OT TOr0, YTO B AAHHOM CAyYae NPUMEHMMO) AONKEH
He3aMeAAUTEAbHO BEPHYTb MAU MPOAEMOHCTPMPOBATb, K 060CHOBaHHOMY yAOBAETBOPEHMO Comindware,
UYTO OH YHUUTOXMA Konuto(-u) BUBHEC-NPUAOXEHUA «COMINDWARE® SRM», He COOTBETCTBYIOLLENO
AOKyMeHTauMK1, U Aobble ApPYrMe COOTBETCTBYIOLUME MaTepuanbl, MpepocTaBAeHHble Comindware, a
AencTBue AMueH3uh Ha Takoe BWU3HEC-MPUAOXEHWME «COMINDWARE® SRM» u TN BU3HEC-
MPUNOXEHUA «COMINDWARE® SRM» (ecAv NPUMEHUMO), HE COOTBETCTBYHOLLEE AOKYMEHTaUuUK, ByaeT
aBTOMaTUYECKM MPeKpaLLEHO.

Comindware He HeceT OTBETCTBEHHOCTU B OTHOLWIEHWM TrapaHTUWHbIX TpeboBaHUN UAU ALODbIX
0053aTeABCTB MCMpPaBUTb Kakoi-Abo aedekt B pabore BUSHEC-MPUAOXEHNA «COMINDWARE® SRM»
MAVI YCTPaHUTb CBA3AHHYO C HUM NPOoBAEMY B TOM Mepe, B KaKOW OHM BO3HWKAU B pe3yAbTaTe:
Atoboro McnonabsosanHma BUIHEC-NIPUNOXEHUA «COMINDWARE® SRM» He B COOTBETCTBMMK C
AOKyMEHTaLUUEN N OTPAXKEHHBIMU B HEN PEKOMEHAALMAMU;
* Atobol HepaspeweHHON MoAMdUKAUMM UAU U3MeHeHua B BUSHEC-MPUAOXEHUU
«COMINDWARE® SRM»;
*  aboro UcnonbzosaHua BUSHEC-MPUANOXEHNA «COMINDWARE® SRM» B couyeTaHWMM C KakKUM-
AMBO MporpaMmMHbiM obecrneyeHUeM TPETbUX AWULL U/UAM annapaTtHbiM OKPYXEeHUEM (BKAIOUYaSA
CUEHapun BUPTyaAU3aLMK), HE YKa3aHHbIM B AOKYMEHTALIMN.

3A NCKAKOYEHMEM CAYYAEB, YKASAHHbIX B AAHHOM PA3AEAE, COMINDWARE HE AAET APYTUX
FAPAHTUA B OTHOLUEHWMM BU3HEC-NPUAOXEHUA «COMINDWARE® SRM»MAM AKOBOTO APYIOrO
MPEAMETA HACTOALLENO CONNALLEHMA WM HACTOALWKMM OTKASBIBAETCA OT BCEX OCTAAbHbIX
FAPAHTUI, BbIPAXEHHbIX, MPEAMOAATAEMbIX N YCTAHOBAEHHBLIX 3AKOHOM, B TOM UMCAE (HO HE
OMPAHMUMBASACb AMLLUb YKA3AHHBIM AAAEE), TAPAHTUW B OTHOLLEHMW MPABA COBCTBEHHOCTMH,
OTCYTCTBMA HAPYLLEHWIA, TOBAPHOTO COCTOAHMUSA, NMPUEMAEMOIO KAYECTBA U MPUIOAHOCTU
ANA AOCTMXEHMA AOBOWN KOHKPETHOWM LEAW (AAXE ECAM COMINDWARE BbIAA
NPOUHOOPMUPOBAHA O TAKOWM LIEAW).

COMINDWARE HE TAPAHTUPYET, YTO BU3HEC-TIPUAOXEHUE «COMINDWARE® SRM» HE BYAET UMETb
HUKAKNX AEOEKTOB AU BYAET PABOTATb COBEPLUEHHO BE3 OLLUMBOK WA BECNEPEBONHO.

Cominaware



4. OrPAHMYEHWE OTBETCTBEHHOCTH

COMINDWARE HW NPU KAKUX YCAOBUAX HE HECET OTBETCTBEHHOCTW 3A KAKYHO-AMBO
YNYWEHHYHO BbIFOAY WAKM HEMOAYYEHHYHO BbIPYYKY, MNMOTEPO WAW MOBPEXAEHME AAHHDIX,
YUWEPBE PENMYTAUMKN, HETOYHOCTU KAKUX-AUBO AAHHbIX, CTOMMOCTb 3AKYINKW TOBAPOB-
SAMEHWUTEAEW, YCAYT UAW NMPOTPAMMHOIO OBECMEYEHUSA, A TAKXE 3A AOBOWM KOCBEHHbIN,
CAYYAUHBIN YLEPE WAM YBbITKM, ONPEAEASEMBIE OCOBbIMW OBCTOATEABCTBAMW AEAA, WAU
YBbITKW, CBA3AHHbLIE C MPUMEHEHMEM WTPAGHbIX WAU WUHBIX AHAAOTMYHBIX MEP,
MOCAEAYHOLLMA KOCBEHHbBIN YWEPE, HE3ABUCMMO OT MPUYMHBI MU BUAA OTBETCTBEHHOCTH
(BKAKOUAA OTBETCTBEHHOCTb 3A AKOBbIE AEMCTBUSA (BESAEUCTBUE), BbIXOAALLME 3A NMPEAEADI
CTAHAAPTOB TMOBEAEHWA, PA3YMHO OXMWAAEMbIX B CPABHUMbIX OBCTOATEABCTBAX, WAU
MPABOBYKO OTBETCTBEHHOCTb) HESABUCMMO OT HAAMYMA BUHbI AAXE B TOM CAYYAE, ECAU
COMINDWARE BbINA TTPOMHOOPMUPOBAHA O BO3MOXHOCTU HECEHWA TAKOIO YLIEPBA WAU
YBbITKOB.

BbILLEYKASAHHbIE OTPAHUYEHNA, UICKAKOYEHNA M OTOBOPKW B OTHOLLEHWW OTBETCTBEHHOCTH,
MPEAYCMOTPEHHbBIE HACTOALWLMM COTAALLEHMEM BU3HEC-NPUAOXEHNA «COMINDWARE® SRM»,
NPUMEHAIOTCA HE3ABMCMMO OT WMHbIX BMAOB MPABOBOWM 3ALLMTBI, COMAACOBAHHbBIX WAM
MPEAYCMOTPEHHbIX B HACTOALLEM COIAALLEHNA, 1 B MAKCUMAABHbIX MPEAEAAX, AOMTYCTUMBbIX
NMPUMEHUMbIM 3AKOHOAATEABCTBOM, AAXE ECAM KAKOE-AMBO U3 COTAACOBAHHbLIX CPEACTB
NMPABOBOW 3ALLMTbI HE MO3BOAWMAO AOCTUYb CBOEM OCHOBHOWM LIEAK.

B TEX MPEAENAX, B KOTOPbIX COMINDWARE B CUAY MNMPUMEHMMOIO 3AKOHOAATEABCTBA HE
BMPABE OTKASATbCA OT KAKOW-AMBO TAPAHTWUM WAM OTPAHWMUMTbL CBOKO OTBETCTBEHHOCTD,
OBbEM WAW CPOK AEWCTBWUA TAKOW TAPAHTUW W MPEAEAbI OTBETCTBEHHOCTU COMINDWARE
BYAYT OFPAHMYUBATBCA MUHUMAAbHbIMW MPEAEAAMU, AOMNYCKAEMbIMWU TAKUM
3AKOHOAATEABCTBOM. ECAM OTKA3 OT TMPABA, MPABO WAM CPEACTBO [MPABOBOM 3ALLMTBI
OCYLLUECTBAAKOTCA B CHUAY OBA3ATEABHOITO K MPUMEHEHUIO 3AKOHOAATEABCTBA, OHW BYAYT
OCYLLECTBAATBCA WMCKAKYUTEABHO C MPEAYCMOTPEHHOM LEABKO M B COOTBETCTBMU C
MPOLEAYPAMW N OTPAHMYEHUAMU, NMPAMO NPEAYCMOTPEHHBIMU TAKUM 3AKOHOAATEABCTBOM.

COMINDWARE HE AAET HUKAKWX MOPYYUTEABCTB, FTAPAHTUW U HE MPUHUMAET HA CEBS MPOYMX
OBA3ATEABCTB B OTHOWIEHWMW MATEPMAAOB W CEPBMCOB TPETbUX AWML, WUCMNOAB3YEMbIX
COBMECTHO C BUBHEC-TIPUNOXEHMEM «COMINDWARE® SRM» N HACTOALLMM OTKA3bIBAETCA OT
AHOBOW OTBETCTBEHHOCTM, CBASAHHOM C UX MCMOAB3OBAHMEM KOHEYHbLIM MOAb30BATEAEM/
AMUEH3MWATOM (B 3ABUCMMOCTU OT TOro, Y10 B AAHHOM CAYYAE MPUMEHWMMO). B CAYYAE
NCNOAb30OBAHUA BU3HEC-NIPUAOXEHNA «COMINDWARE® SRM» B OTHOLWEHWKN MEAUUUHCKUX/
NEPCOHAAbHbIX/KOHOUAEHUMAABHBIX U MHBIX PETYAUPYEMbIX MCMOAB30BAHUE TEPPUTOPUEN
AAHHBIX, MAPTHEP CO CTATYCOM «TEXHOAOTUYECKWUM» W/UAM KOHEUHbIM MOAB3OBATEAb/
AMUEH3WAT (B BABUCMMOCTHK OT TOTO, YTO B AAHHOM CAYYAE NMPUMEHNMO) CAMOCTOATEABHO U
B MOAHOM OBBbEME OTBEYAET 3A MPUMEHEHME WAM OTKAKOYEHWE MPOAYKTOB/CEPBMUCOB
TPETbUX CTOPOH B BU3HEC-NMPUANOXEHUN « COMINDWARE® SRMy.

Comindware He HeceT KakOW-AMOO OTBETCTBEHHOCTM B OTHOLUEHUMM 06ecnevyeHHON BO3MOXHOCTU
MHTErpaumMm Cco CTOPOHHUM [10 M TpeTbMMKU CcepBUCaAMM, UCMOAB30OBAHUE KOTOPbIX BO3MOXHO B
koonepauum ¢ BUSHEC-MPUAOXEHUEM «COMINDWARE® SRM». B OTHOLLEHUN TaKUX UHTErPaLMM, BHE
3aBUCUMOCTM OT MOAEAM AoCTyna K HuM, Comindware, B AONOAHEHWE K BbllLeCKa3aHHOMY, He
rapaHTMpyeT W He 3aABASIET (AAHHbIM NepevYeHb HE ABASIETCA MCUEPMbIBAOLUM):
OTCYTCTBME OMAAThbl 3@ NoTpebAeMble CEPBUCHI, pecypchl, Matepuanbl, API-MeToAbl U T.A., KOTOPbIE
6yAyT NPUMEHEHDBI NPU NMOAKALOUEHUN, UCMOAB30BAHUN U apanTaluu cTopoHHKX MO U cepBUCOB;
®  AOCTYMHOCTb CTOPOHHMX O 1 cepBUCOB Ha CTOpOHE nponssoanTens MO MAM cepBUCa, a TaKXe AUL,
UX NPEAOCTABASAIOLLMX;
*  6e30WnboYHOCTb MHOOPMALIMM U AGHHbBIX, OTODpaXaemblX Ha 3KpaHe W/UAK NepepaBaeMbiX B
WHble MHGOPMALMOHHbIE cucTeMbI, a Takxe B BUSHEC-NPUAOXEHUE «COMINDWARE® SRMy;
® BO3MOXHOCTb OECLIOBHOW WHTErpaUMM C Yy4yeToM (HO He OrpaHUUYMBASACb CAEAYHOLLUM
HUXecAeaytonM) TpeboBaHU, 0COOEHHOCTEN YUYETHbIX 3anucer W nepepaBaeMblX AAHHbIX,
CLEHapueB UCMOAb30BaHUA KOHEUYHOro noAb3oBaTeAss U/uUAM AnueHsnata (B 3aBUCMMOCTH OT TOrO,
yTO B AQHHOM CAy4Yae NPUMEHUMO);
* obecrneyeHMe aHOHUMHOCTW, TPAHCTPAHWUYHOCTU W/UAU KOHOUAEHLMAABHOCTU AAHHbIX MPU
nepepaye B CTOpoHHMe MO U cepBUCbl U NEPEHOCE PE3YALTATOB AEATEABHOCTU CTOPOHHMX 10 M
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cepsucos B BUBHEC-NPUAOXEHUE «COMINDWARE® SRM» u panee no uenoyke npouecca B UT-
cucteMbl KOHEYHOro noab3oBatens U/WAM AnueHsnata (B 3aBMCUMMOCTM OT TOro, YTO B A@HHOM
cAyyYae NPUMeEHUMO);

®  pesyAbTaThl AEATEABHOCTU CTOPOHHMX MO 1 cepBUCOB OXMAAEMbIM KOHEUHBIM MOAL30BaTEAEM U/
UAM AMueH3MaToM (B 3aBMCUMMOCTM OT TOro, UTO B AAHHOM CAyyae MNPUMEHUMO) BbIBOAAM,
nosepeHuto WNT-cuctem n BUSHEC-NMPUAOXEHUA «COMINDWARE® SRM» KoHeuHOro
noAb3oBaTteAs u/uAn AuueH3naTa (B 3aBUCMMOCTH OT TOr0, YTO B AAHHOM CAyYae NpUMeHUMO);

®  pesyAbTaTbl AEATEABHOCTU CTOPOHHMX MO U CepBUCOB HE MOTYT CUMTATLCS NO3UUMEN, 3asiBAEHUEM
UAM MHeHWeM Comindware, a TakkXe He MOryT paCUEHMBATLCH Kak COBET, PEKOMEHAAUMS WAM
PYKOBOACTBO MPU NPUHATUN PELLEHUA AU COBEPLLUEHUN KaKUX-AMBO AEMCTBUI U, COOTBETCTBEHHO,
MapTHepbl €O cTaTycoM «TEXHOAOTMYECKUM» U/MAM KOHEeuHbld noAb3oBaTeAb/AMLEH3MAT (B
3aBMCUMOCTU OT TOrO, YTO B AGHHOM CAyyae NPUMEHUMO) HEe BMpPaBe MNPEAbABAATb MPETEH3UM,
CBfiI3aHHble C HEAOCTOBEPHOCTbIO/HEKOPPEKTHOCTLIO/HEAOCTATOUHOCTLIO MHbOPMaLUK,
NMOAYYEHHOW B BCAEACTBUE AEATEABHOCTH/OE3AENCTBUA MOCAEAHMX B OTHOLLUEHUU CTOPOHHMX MO K
CEPBUCOB;

n Apyrue.

lapaHTMM K obazatenbcTBa Comindware no Hactosiwemy CoraaweHuto BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM» pacnpoCTpaHsatoTCs TOAbKO Ha WKOHEeYHOro noab3oBatens/N\nueH3vata (B
3aBMCUMOCTH OT TOrO, YTO B AGHHOM CAyYae NPUMEHUMO) U UCKAKOUUTEABHO B UX MOAb3Y, HEB3MpPAs Ha
Kakue-AMbo npaBa Ha AOCTYN WMAM UCMOAb3oBaHWe [MporpaMmHoOro obecnevyeHus, KoTopble KoHeuHbli
noAb3oBaTeAb/A\ULEH3UAT (B 3aBUCMMOCTM OT TOro, 4YT0 B AA@HHOM CAy4Yae MNPUMEHUMO) MOXET
npeAoCTaBUTb CBOUM APOUAMPOBAHHBIM AMLAM MAW TPETBUM AMLAM — CTOPOHHWM MOAL30BaTEAAM. 3a
UCKAIOYEHMEM CAYYa@EB, KOrAa MNPUMEHMMOE 3aKOHOAQTEALCTBO MPEAYCMATPMBAET WHOE, HWKaKue
bU3NUYECKME UAK HOPUAMUECKIME AULA HE BYAYT CUMTATbCA TPETbMMU AULLAMU- BbIFOAONPHUOBPETATEAAMM NO
HacTtosilemy CoraaweHuto BUSHEC-NMPUAOXEHUA «COMINDWARE® SRM» uAM MHbIM 06pasom byayT
YNOAHOMOYEHbI NpHMobpeTaTb NpaBa No OTHOLLEHWIO K HacToswemy CoraaleHunio BUBHEC-MTPUAOXEHNA
«COMINDWARE® SRM>», B TOM 4YMCAe NpaBa Ha CPEACTBA MpaBOBOW 3allMThbl, U He ByayT TpeboBaTb B
NPUHYAUTEABHOM MOPSAAKE COBAIOAEHUS 3TUX MpaB.

5. KOHONAEHUMAABHOCTb

Kaxpaan CtopoHa byaeT coxpaHaTb KoHOMAEHUMAABHYIO MHPOPMALIMIO APYTror CTOPOHLI B TaliHe, He ByaeT
pasraallate MAM MCMNOAL30BaTb Takytd KoOHOUAEHUMAAbHYIO MHOOPMALMIO, 38 UCKAKOYEHMEM CAyYaEeB,
KOrA@ 3TO HEOOXOAMMO AAS OCYLLECTBAEHWUSI MPEAOCTABAEHHbIX el HacTosiwum CornaweHnem BU3HEC-
MPUNOXEHUA «COMINDWARE® SRM» npaB AW AASl BbINMOAHEHUST 06A3aTEAbCTB, BO3AOXEHHbIX HA Hee
no Hacroswemy CoraaweHnto BUSHEC-NMPUANOXEHNA «COMINDWARE® SRM».

Ntobas CTopoHa MOXET pasraalliath KOHOUAEHLMAAbHYO MHPOPMaLMO Apyrod CTOPOHbI TOAbKO TEM
CBOWM PabOTHMKAM MAU KOHCYALTAHTaM, KOTOPbIM HEOOXOAMMO MOAYUMUTb TaKytd MHOOPMALMIO B CBSA3M C
HacToAawnm CornaweHnem BUSHEC-NMPUAOXEHUA «COMINDWARE® SRM» 1 KoTOpble COrAaCMAMUCH
coxpaHsTb KoHOMAEHUMAAbHYIO MHGOPMALMIO B TalMHE, KaK MPeAyCMOTPEHO HacToawmm CoraalueHnem
BUBHEC-NMPUAOXEHUA « COMINDWARE® SRM».

HeB3upas Ha BbllleckasaHHoe, Atobas CTopoHa MOXeT pasraallate KOHOUAEHLIMAAbHYIO MHOOPMALMIO
Apyroii CTOpoHbl B 00beme, HEeoOXOAMMOM AASl PA3rAalLeHWs B COOTBETCTBMW C MNPUKA3OM  WAK
TpeboBaHMEM CyAd, aAMUHWCTPATMBHOIO opraHa WAW APYroro opraHa BAACTW NPW YCAOBWM, YTO Takas
CTopoHa, B MNpeAeAax, PaspelleHHbIX 3aKOHOAATEABCTBOM, HE3aMEAAMTEABHO MPEAOCTaBWUT APYroW
CTOpOHE YBEAOMAEHWE O TAaKOBOM MpUKase WMAM TpeboBaHWM, uToObl Takas Apyraa CTopoHa Moraa
06patnTbeA 3a CyaebHbIM NPUKA30M, OrPaHUUMBAIOLLMM PACKPbITUE KOHOUAEHLMAABHOW HDOPMALMK.

06a3aTtenbcTBa Kaxaol CTOPOHbI MO CODAOAEHUIO KOHOUAEHLUMAABHOCTM MO HacToseMy COraalleHuto
6yAyT UMETb CUAY B TeUeHME 5 (NATU) AeT C MOMEHTa NPEKPALLEHUS AEUCTBUA HacToALLlero CoraalleHus
MPW YCAOBUM, OAHAKO, UTO 00A3aTEALCTBA KaXAOW M3 CTOPOH OCTAHYTCA B CMAE TOAbKO B OTHOLLEHWW TOM
KOHOUAEHLIMAAbHON MHbOPMALMK U A0 Tex Mop, Noka Takas KoHdMAEHUMaAbHAs WMHOOPMAUUS He
nepecrtaHeT MNPEACTaBAATb COOOM KOMMEPUYECKYID TaWHy B COOTBETCTBMU C MPUMEHMMbIM
3aKOHOAATEABCTBOM.

CTOPOHbI MPU3HAKOT 1 COTAALLAKOTCA C TEM, YUTO BU3HEC-NMPUAOXEHWME «COMINDWARE® SRM» U
BCA MHOOPMALMA O LEHOOBPA3OBAHMK, CBOSAX, AEDEKTAX, OLLUMBKAX, OBHOBAEHUAX M NAAHAX
OBHOBAEHUW, A TAKXE AOMOBOPA WU MPUMEHAEMbBIE AAA OBECMNEYEHWA B3AMMOAEWCTBUA
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NOAUTUKMK, NOPTAAbI, YCAOBUSA MAPTHEPCKOWM W APYIMX MPOTPAMM CTUMYAWMPOBAHUA AO/AKHbI
PACCMATPUBATbLCA KAK KOHOMAEHUWAABHAA MHOOPMALIMA COMINDWARE.

6. CPOK AEMCTBWUA COTAALLEHMA U PACTOPXXEHME COTAALLEHMA

Hactosawee CornaweHne BU3HEC-NPUAOXEHUA «COMINDWARE® SRM» BCTynaet B CUAY (ECAM MHOE HE
oroBopeHo B Cneundukaumnmn B paspene <AONOAHUTEABHBIE YCAOBUA») ¢ AaTbl NOCTAaBKM AMLEH3UIN CO
CtopoHbl Comindware nepBOMy B LEMOYKe MOAyYaTEAD M AEMCTBYET AO PACTOPXEHWSA ero OAHOM W3
CTOpOH B COOTBETCTBMU C HACTOALLMM pa3peromM CoraalleHus.

Kaxpaaa CTopoHa BnpaBe oOTkasdatbcs oT Hactosuwero CoraraweHua BU3HEC-MPUAOXEHUA
«COMINDWARE® SRM» nan otaenbHon anueH3mu/Moayaa Ha BUSHEC-MPUNAOXEHUE «COMINDWARE®
SRM» (He obpaluasck B cya U He npuberas K ApyrMM NpaBoBbIM AEUCTBUAM), ecAn aApyrasi CTopoHa:
® He YCTPaHWT CyLLECTBEHHOE HapylieHue B TeveHue 30 (TPUALIATM) KareHAAPHbIX AHEW uan 10
(AecsaT) KaneHAAPHbIX AHEW B CAyYae MPOCPOYKM OMAATbl MPUUUTAIOLLMXCS NAaTexen MapTHepom,
KoHeuHbIM noAb3oBaTteneM/ AMLEH3MaToM (B 3aBUMCUMOCTM OT TOr0o, YTO B AA@HHOM CAyyae
NPUMEHUMO);
® npekpawaeT WAM NPUOCTAHABAMBAET BEAEHUE XO3AWCTBEHHOW AEATEAbHOCTM, He Ha3HauuB
npeemMHuKa;
®  CTaHOBWTCS HenAaTeXecrnocobHbIM, MMCbMEHHO NPU3HAET HEBO3MOXHOCTb BbINAATbl CBOMX AOATOB
B CPOK, AEAAET YCTYNKY B MOAb3Y KPEAUTOPOB UAU MEPEXOAUT NOA KOHTPOAb AOBEPUTEALHOTO WMAM
BPEMEHHOIO YNPaBASIOLWErO MAU @HAAOTMYHOTO OpraHa;
® CcTaHOBUTCA 0OBEKTOM MPOM3BOACTBA MO AEAY O BAHKPOTCTBE, MAM BOBAEUYEHA B MHYIO MPOLEAYPY,
CBSA3aHHYIO C YCTAHOBAEHWEM 3KOHOMMWYECKOM HECOCTOATEABHOCTH,
npu atom, Comindware MoOXeT pacToprHytb HacTtoswee CornaweHne BU3HEC-NMPUAOXEHNA
«COMINDWARE® SRM» C HEMEAAEHHbLIM BCTYMAEHWMEM TaKOro pPacCTOPXEHMA B CUAY B pe3yAbrate
HapyweHusa [apTHepom, KoHeuHbIM noAb3oBatenemM/AMLEH3MATOM (B 3aBMCUMMOCTM OT TOro, 4tO B
AQHHOM CAyYae NpUMeHUMO) NoAOXeHUI pasaenos «AMLUEH3UA» u AULEH3UOHHbBINA KAKOY U OB EM
NEPEAABAEMOW HEMCKAKOUUTEABHOW AULEEH3WMW» HacTosLero CornaLLeHus.

MNocne pactopxeHunsa Hactoswero Coraawenns BUSHEC-NMPUAOXEHUA «COMINDWARE® SRM» wman
NnpeKpalleHns AercTBusA Atobon AvueH3nn/Moayna Ha BUBHEC-NPUAOXEHWE «COMINDWARE® SRM»,
KoHeuHbIM noAb3oBaTeAb/AMueH3naT (B 3aBMCMMOCTM OT TOro, YTO B A@HHOM CAyYae MNPMMEHMMO)
AONXKEH:
®  He3aMeAAMMTEABHO NpeKkpaTtuTb ucnoab3oBaHue Moayas/BU3HEC-NMPUAOXKEHNA «COMINDWARE®
SRM», TN BU3HEC-NMPUNOXEHNA «COMINDWARE® SRM», APl MporpammHoro obecnevyeHus u
AOKyMeHTaumu;
* noatBepanTb Comindware B TeueHue 30 (TpMALATM) KaneHAAPHbIX AHEW MOCAE MUCTEYEHMA CpoKa
AENCTBUA MAM MpPEKpaLLEHUs AENCTBUS, UTO KOHEYHbIM NOoAb30BaTeAb/AMLIEH3NAT (B 3@aBUCUMOCTH
OT TOro, YT0 B A@QHHOM CAy4Yae NPUMEHUMO) YHUUTOXUA MAM Bo3BpatMA Comindware BCe KOMuu
cootBetctBytollero Moayns/BU3HEC-MTPUNOXEHUA «COMINDWARE® SRM», Atobble cBSiI3aHHble C
HUM AWLEH3UOHHbIE KAOYU, AOKYMEHTALMUIO U BCIH MNPOUYYHD MUMEKLWYCA Yy HEro
KoHduaeHUManbHyo nHdopmaumto Comindware.

PactopxeHune Hactoauwero CorrawenHns BU3HEC-MPUANOXEHUA «COMINDWARE® SRM» wuan
npekpalleHMe AENCTBUA OTAEAbHbIX AULIEH3UI He 3anpelwiaet Atboi CtopoHe npuberatb K AOObIM
AOCTYMHbIM 3aKOHHbIM CPEACTBAM MPaBOBOW 3alUUThl, a Takxe He ocBoboxpaeT MapTHepa UAU
KoHeuHoro noab3zoBateAs/AvueH3nata (B 3aBUCMMOCTU OT TOrO, UTO B AGHHOM CAy4Yae MPUMEHMMO) OT
00653aHHOCTM BbINAATUTb BCE NAGTEXMU, MPUUUTAIOLLMECS HA AGTY PACTOPXEHMS.

BCE MOAOXEHUA HACTOALWLENO CONAAWLEHUA BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM»,
OTHOCALWWMECA K BAAAEHMIO COMINDWARE BU3HEC-NMPUAOXKEHMEM «COMINDWARE® SRMp,
OrPAHUYEHMIO OTBETCTBEHHOCTW, MPABOBbIM OFOBOPKAM B OTHOLUEHWMW MPEAOCTABAEHUA
FAPAHTUN, KOHOUAEHUMAABHOCTU (HA TEPWOA, YKA3AHHbIM B HACTOALLEM COMAALLEHKN),
OTKA3Y OT MPABA, AYAUTY U MPUMEHUMOMY 3AKOHOAATEABCTBY U HOPUCAMKLMWN, OCTAKOTCAH B
CUAE NMOCAE PACTOPXEHMA HACTOALLETO COTAALLEHWA BU3HEC-NMPUAOXEHUA «COMINDWARE®
SRMb.

7. TEXHUYECKAA MOAAEPXKA
«baszoBas» TexHuueckasa noaaepxka BUBHEC-MPUAOXEHUA «COMINDWARE® SRM» 6yaer
NPeAOCTaBASITbCA B COOTBETCTBUMM AEWCTBYHOLLEN MNOAUTUKOM Comindware B OTHOLEHWW MOAAEPXKKM
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MporpammHoro obecneuenus («Moantnka TrM») n ACKM MO Comindware (pacnoaaratotcs no appecy:

https://www.comindware.ru/policy), npu¥ YCAOBWUMU OCYLLECTBAEHUS KOHEUHbIM MNoAb30BaTenem/
AMLEH3MATOM (B 3aBMCMMOCTM OT TOrO, UTO B AGHHOM CAy4Yae NMPUMEHMMO) COOTBETCTBYHOLLMX MAATEXEN
Msa onaatel Céopos 3a TN BU3SHEC-NMPUANOXEHUA «COMINDWARE® SRM». Cbopbl 3a TN BU3HEC-
MPUNOXEHUA «COMINDWARE® SRM» BXOAAT B CTOMMOCTb AULEH3MK NO dopme «[loannckar», a B dopme
AMLIEH3MPOBaAHUA «BrapeHue» BKAOYEHbI B CTOMMOCTb Ha HayaAbHblM ABEHAALATMMECSUYHbIM MEPUOA,
KOTOPbIN aKTUBMpyeTcsa B AaTy NOCTaBKM AMLIEH3WI, ECAM MHOE He oroBopeHo B Crneundukaumnu. MNepuoa
okasaHusa Tl BUSHEC-NPUAOXEHUA «COMINDWARE® SRM», B COOTBETCTBUM C YCAOBUSAMU [TOAUTUKM
TM B OTHOWEHUN GOPMBbI AULEH3UPOBAHUSA «BrapeHMe», aBTOMATUYECKM NPOANEBAETCS Ha 1 (OAWMH) roA B
KOHUE Kaxaoro nepuopa TI, HauMHasa ¢ TPMHAALATOrO Mecsua, €CAUM TOAbKO KOHEYHbIM MOAb30BaTeAb/
AMueH3naT (B 3aBUCMMOCTM OT TOro, YT0O B AA@HHOM CAy4Yae MNPUMMEHMMO) He HanpaBuT Comindware
NMUCbMEHHOE YBEAOMAEHUE O HEMPOAAEHWW KAk MMHUMYM 3a 45 (COpPOK MNATb) KAAEHAAPHbIX AHEW AO
OKOHYaHMWA TEKYLLETO FOAOBOIO MEPUOAA.

Comindware MoxeT uameHsiTb naaty 3a T BU3HEC-MPUNOXEHUA «COMINDWARE® SRM» B Atobom
6yaylleM nepuope B COOTBETCTBUMM C M3MEHEHWEM CTOMMOCTM AMLEH3UK Comindware, npu 3TOM
KoHeuHbIM NoAb30BaTEAL/AMLEH3MAT (B 3@BUCUMOCTHM OT TOFO, UTO B AAHHOM CAyYae NPUMEHUMO):
*  6yaeT yBeAOMAEH 3a 90 KaneHAAPHbIX AHEM A0 MAAHMPYEMOro U3MEHEHMUS, B CAyYae MPUHATUSA
pelweHnsa 06 M3MeHeHun LeHbl 6e3 aHoHca Ha cante BUSHEC-MPUAOXEHNA «COMINDWARE®
SRM» HoBoM Bepcun BUBHEC-TTIPUAOXXEHNA;
* OyAeT cuuTaThbCsi aBTOMaTMUYECKM YBEAOMAEH O PELUEHUU WM3MEHEHWUS CTOMMOCTM C MOMEHTA
BBeAEHUS1 HOBoro lMpavc-Aucta B caydae nybaMyHoro aHoHca Ha cavte BUSHEC-MPUAOXEHNA
«COMINDWARE® SRM» HoBow Bepcrn BUBHEC-TIPUNOXXEHUA.

AMUEH3WWN HA BU3HEC-NMPUAOXEHWE «COMINDWARE® SRM» WU TN BU3HEC-NMPUAOXEHUA
«COMINDWARE® SRM», B COOTBETCTBMW C HACTOALUMM COTAALLEHMEM BU3HEC-NPUAOXEHNA
«COMINDWARE® SRM», HE BKAKUAIOT KOHCYALTALIMW, BBOA B AEWMCTBME, OBYYEHMWE W/WAU
APYTUE YCAYTWU. OMAATA AMLIEH3MOHHbIX MAATEXXEM W CEOPOB 3A TI BWU3HEC-MPUNOXEHKA
«COMINDWARE® SRM», MPUYNTAIOLLMXCA MO HACTOALLEMY COTAALLEHUKO, HE AONXHA HU B
KOEM CAYYAE 3ABUCETb OT NMPEAOCTABAEHNA KAKUX-AMBO YCAYT.

9. BAKAOYUTENABHbBIE MNMOAOXEHUA

MO Comindware MOXET BKAIOUATb OMpPEAEAEHHOe MporpaMMHoe obecrneyeHne C OTKPbITbIM KOAOM WMAM
APyroe CTOpOHHee nporpamMmHoe obecrneyeHue, AMLEH3UA Ha KOTOPOE BbIAAETCA CaMOCTOATEAbHO €ro
COOTBETCTBYIOLLMM BAAAEAbLEM. YCAOBMA BblAQUM AMLIEH3UMM U MHAA MHOOPMAaLMA, KacatoLAAca Takux
MaTtepuanoB TPETbUX AULL, BKAHOUAA AOCTYMHOCTb MCXOAHOTO KOAQ, COAEPXATCA B AOKYMEHTaLWK.

COMINDWARE HE AAET HUKAKWX MOPYYUTEABCTB, TAPAHTUIA U HE NMPUHUMAET HA CEBA NMPOYMX
OBASATEALCTB B OTHOLUEHWMKN MATEPWMAAOB TPETbUX AULL M HACTOALLMM OTKA3BIBAETCA OT
AHOBOW OTBETCTBEHHOCTM, CBA3AHHOW C UX UCMOAB3OBAHWMEM KOHEYHbIM MOAb30OBATEAEM/
AMLUEH3MATOM (B 3ABUCMMOCTHK OT TOTO, YTO B AAHHOM CAYYAE NMPUMEHKWMO).

C uenbto MAEHTUDUKALMKN U MPOBEPKU MOAAMHHOCTU KOHTAKTHOM MHOOPMaLMM KOHEUHOro noAb3oBaTens/
AvueH3unaTta (B 3aBMCUMMOCTKU OT TOro, YTO B AQHHOM CAyYae NPUMEHUMO) WU/UAK MOAAEPXKKU KOHEUHOro
noAb3oBaTeAsi//\vlieH31MaTa M MOBbILLIEHUSA YPOBHSI YAOBAETBOPEHHOCTW porpamMmHbiM obecrneyeHnem
Comindware, Comindware MOXeT cobupaTb 1 MCNOAb30BaTh ONPEAEAEHHYO MHOOPMALMIO, OTHOCALLYHCSH
K npumMeHeHuto MporpammHoro obecneueHus. B aTy MHGOPMALIMIO MOXET BXOAUTb (HE OrpaHU4YMBasiCb
AMLb YKa3aHHbIM AAAEE) KOAMYECTBO yCTaHOBOK 10, 06beM 1 KOAMYECTBO UCMOAb3YEMbIX ba3d AaHHbIX U
06BbEKTOB/AOKYMEHTOB/NPOLIECCOB U COBbITMI obpabatbiBaeMblx ¢ nomolbto MO, MHbopmauma o
NMOAb30BATEALCKMX CeaHcax (Hanpumep, UYMCAO, AAMTEAbBHOCTb, cOO0bOLIEHUA 06 olwunbkax, uucae
noAnb3oBaTenel), koHourypauus Opaysepa u WUT-okpyxeHuss. Takada UHOOPMALUA HE MOXET
BOCMPUHMMATLCA KOHEeuYHbIM MoAb3oBateneM/AnueH3naTtoMm (B 3aBUMCMMOCTM OT TOr0, YTO B A@HHOM
cAyvyae nNpuUMeHnmMo) Kak «<KoHdUAeHUUaAbHaRA».

Hactoauwee CornawieHve peryavMpyercs 3akOHOAATEALCTBOM PO (ecan ero npumMeHeHue npsMo He
3anpelaeTca npu cyaebHbix pas3bupaTenbCTBax Kak ykaszaHO HUXE), 3@ UCKAIOUEHUEM KOAAM3MOHHbIX
HOPM AtOBOI topUCAMKUMKU UAM KoHBeHUMK OOH o pAoroBopax MexAyHapOAHOW KyNAU-MPOA@XW TOBApPOB,
NPUMEHEHME KOTOPbIX HACTOALLIMM MPSIMO UCKAKOUYAETCS.
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Ntoboe cyaebHoe npecaepoBaHUE, UCK MAM cypaebHoe pasbupaTtenbcTBO, ABASIIOLLIEECA CAEACTBUEM UAM
nMetolLiee OTHOLLEHUE K HacToalemy CoraalleHuto, ByAeT paccMaTpuBaThCA CyAaMU UAKM apOUTPaXHbIMU
cyaamu no Bblbopy Comindware M3 cnucka cTpaH (€CAM NPUMEHMMO) TeppuUTopun AMULEH3MOHHOIO
AoroBopa, NOANUCAHHOIO topPUAUYECKMM AULIOM Comindware ¢ AuueH3natom, CTopoHbl 6E30roBOPOUHO U
6€CNOBOPOTHO MOAUMHSAIOTCA UCKAIOUUTEABHON HOPUCAMKLUMU TakUX CYAOB WAM apObUTpPaxHbIX CyAOB B
cAyyae Aoboro Takoro cyaebHoro npecaepoBaHUsA, UCKa A cyaebHOro pasbupatenbcTea.

HEB3MPAA HN HA KAKUE MOAOXEHUA HACTOALLEIO COTAALLEHMA Ob OBPATHOM, AHOBAA CTOPOHA
MOXET B AHOBOE BPEMA OBPATUTbCA 3A CYAEBHbLIM 3AMPETOM UAM BPEMEHHbIM CPEACTBOM
3ALWNUTBI B CYA COOTBETCTBYIOLLEN HOPUCAMKUMWU AAA SALLUUTBI AKOBbIX AKTYAAbHbIX
MHTEPECOB TAKOM CTOPOHbI, BKAKOYAA (HO HE OFPAHUYMBAACH AWLLUb YKA3AHHBLIM AAAEE),
KOHOUAEHUMAABHOCTb M UCMOAB3OBAHME OMPAHUYEHWI HACTOSALLLETO COMAALLEEHMS.

Hu oaHa u3 CTOPOH He HeceT OTBETCTBEHHOCTM Nepep Apyrod CTOpPOHOM 3a AtOble 3apAEPXKU WMAM
HEeUcnoAHeHne Aoboro obsasatenbcTBa Mo HacToAlleMy COraaleHUo (3a UCKAKUEHWMEM HeynAaThl
nAaTexemn), eCAu 3aAepXKa MAM HEWUCMOAHEHWE ABASETCA PEe3YALTaTOM HENPEABUAEHHbIX COObITU,
KOTOPbIE MPOM3OLLAU MOCAE AATbl BCTYMAEHUA B CUAYy HacTosLlero COrnalleHus U KOTopble HaxOAMAMChb
BHE Pa3yMHOro KOHTPoAA CTOPOH, Hanpumep 3abacTtoBKWM, BAOKaAbl, BOWHbI, TEPPOPU3M, MACCOBbIE
6ecrnopasku, CTUXMMHbIE OEACTBMA, OTKA3 MPaBUTEAbLCTBA WAM APYTMX TFOCYAAPCTBEHHbIX OpraHoB OT
NMPEAOCTaBAEHUA AWMLEH3WU, B TOW Mepe, B KOTOPOW Takoe CoObiTUe MPEnAaTcTByeT WAU 3aAepXUBaeT
BbINOAHEHWE 3aTparMBaemoit CTOPOHOM CBOMX 00A3aTenbcTB, M Takas CTOpoHa He B COCTOSIHWM
NPEeAOTBPATUTL HACTyNAEHUEe OOCTOATEAbCTB HEMPEOAOAMMON CWAbl MAM YCTPAHUTb UX MOCAEACTBUA B
paMKax pasyMHbIX PACXOAOB.

Bce yBeAOMAEHMS U UHblE COODOLUEHUS, CAEAAHHbIE B COOTBETCTBUMM C HacTosAlMM CoraalleHuem
BU3HEC-NMPUNOXEHUA «COMINDWARE® SRM» 0 HapylwleHWW, PacTOPXEHUU WAU NpeKpalleHUn
AencTBUs Hactosiwero CoraalleHunst, odOPMASAIOTCH NMUCbMEHHO U HaMPaBASIOTCA HaaAeXalwum obpasom,
B COOTBETCTBUU C TpebOOBAHUSAMU 3aKOHOAATEABCTBA TeppuTopun. Ecan CTOpOHbI cornacoBanu, TO UHbIE
$OpMbl ONEPaLMOHHON AEATEABHOCTM BO3MOXHbI C MOMOLLbIO 0B6MEHa 3AEKTPOHHbIMKU COODLLIEHWMAMM
NMOCPEACTBOM SAEKTPOHHOM NOYThI, IAEKTPOHHOIO AOKYMEHTOOB0POTa AU COOTBETCTBYHOLLIMX SIAEKTPOHHbIX
NMopPTan0B, COAEPXALLIMX COOTBETCTBYIOLIME GOPMbI 06paLLEHMS.

Kakon 6bl crnocob6 obmeHa HU ObiA Obl NpuMeHeH CTOPOHAMM, OHM MCMOAb3YIOT WCKAIOUUTEABHO
KOHTaKTHble AaHHble, yKasaHHble B Cneuudukaumm M COOTBETCTBYHOLLEM AoroBope, AOMNOAHEHWEM K
koTtopoMy Crneundurkauma SBASETCS.

CTOpPOHbI ABASIFOTCA HE3ABUCUMbIMU NOAPSAYMKAMKU. HU OAHO K3 MOAOXEHWUIN HacToawero CorralleHns He
CAeAYeT TOAKOBATb Kak yUpexXAeHUe areHTCTBa, COBMECTHOIo NPeAnpUAaTUA, napTHeEpPCTBa, GUAYLMAPHbIX
OTHOLUEHWIN MAM @aHAAOTUYHbIX OTHOLUEHWI mexay CtopoHamu.

OTka3s oT Atboro u3 YCAOBMVI HacTosiero CoraalleHns U 0CBOBOXAEHWE OT OTBETCTBEHHOCTU 3a AtOBOE
HapyweHune ero yCAOBMﬁ AOMYCKaeTCA TOAbKO B NMUCbMEHHOWM dopme 3a noanucbio CTOPOHHI,
ﬂpeAOCTaBAﬂ}OLLLeﬁ TaKOMN 0TKa3 MAM 0CBOBOXAEHME.

KOHeuHbIM NOoAb30BaTEAb/AMLEH3NAT (B 3aBUCMMOCTM OT TOrO, UTO B A@HHOM CAy4Yae NPUMEHUMO),
ABASIICb MoOAb3oBaTeneM AuuUeH3nn 10 Comindware, Hactoawum npeapoctaBaseT Comindware npaso
YNOMWHAHUS AQHHOTO $akTa B MapKETMHIOBbIX MaTtepuanax, Hanpumep, Ha Beb-caitte Comindware, B
npeseHTaumax AN KAMEHTOB W npecc-peamsax. PakT Takoro BKAIOUYEHUSI B CMUCOK KAMEHTOB He
noApasymMeBaeT KaKuMx-AMO6O OAOBPEHUI WAM PEKOMEHAAUMK, MOMUMO YKasaHua Toro ¢akra, u4to
KOHeuHbIM NOoAb30BaTeAb/AMLEH3MAT (B 3aBUCMMOCTM OT TOro, YTO B AAQHHOM CAydYae MNPUMEHUMO)
ncnoabayet 10 Comindware.

HACTOALLEE COTrANAWLEHUE BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM» COCTABAAET MOAHOE
NM3NOXEHWE B3AUMOIMOHUMAHUSA CTOPOH M 3AMEHAET COBOM M OTMEHSAET BCE MPEAbIAYLLME
MACbMEHHBIE W YCTHbIE COTAALLEHMA U AOTOBOPEHHOCTU, OTHOCALLMECA K PETYAUPOBAHUIO
HACTOALLMM COTAALLEHMEM BU3HEC-NMPUAOXEHUA «COMINDWARE® SRM», AAXE ECAM OHU
MPOTMBOPEYAT YCAOBUAM 3AKAKOUAEMbIX AOTOBOPOB U AOMOAHEHWMM K HUM B OTHOLLEHWK
MPOrPAMMHOIO OBECIEYEHWA COMINDWARE.

HEB3WPAA HA BbILLECKA3AHHOE:
* ECAU KOHEYHbIM NMOAB3OBATEAL/AMUEH3WNAT (B 3ABUCUMOCTH OT TOrO, YTO B AAHHOM
CAYYAE NMPUMEHMMO) SAKAKOYUA OTAEAbHbLIM MMCbMEHHBIM AOTOBOP C COMINDWARE AO
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AATbl MOCTABKK, TAKOWU AOTOBOP MPEAHA3HAYEH WMCKAKOUMTEABHO AAA PETYAMPOBAHUSA
BOMPOCOB MOAYYEHUA KOHEYHbLIM MOAbL3OBATEAEM/AVMLIEEH3WATOM (B 3ABUCUMOCTK OT
TOro, 4t0 B AAHHOM CAYYAE NMPUMEHWMMO) AOCTYNA K BWU3HEC-MPUAOXEHUIO
«COMINDWARE® SRM» 1 ETO NOAAEPXKMU;

* ECAM KOHEYHbIN MOAb3OBATEAb/AULEH3MAT (B 3ABUCMMOCTU OT TOrO, YTO B AAHHOM
CAYYAE TMPUMEHUMO) 3AKAKOUMA OTAEABHBIM TMUCbMEHHbLIM AOTOBOP C MAPTHEPOM
COMINDWARE AO AATbl MOCTABKM, TAKOM AOFOBOP MPEAHASHAYEH UCKAKUYUTEABHO AAA
PEr'YAUPOBAHWA BOMPOCOB XO3ANCTBEHHbIX OTHOLUEHWMM MEXAY YKA3AHHbIMW B HEM
CYEBEKTAMW XO3AUCTBEHHOW AEATEABHOCTWU, A BCE, YTO OTHOCWUTCA K BW3HEC-
MPUAOXEHNIKO «COMINDWARE® SRM», ONMPEAEANAETCA HACTOALLMM COTAALLEHWMEM BU3HEC-
NMPUAOXEHMA «COMINDWARE® SRM» W, B CAYUAE AHOBbIX MPOTUBOPEUMK, MOAOXEHWSA
HACTOALLEIO COMAALLEHNA ABAAKOTCA OMPEAEAAIOLLMMMN,

B CAYYAE AKBbIX MPOTUBOPEUMW, MOAOXEHWA HACTOALLEFO COFAALIEHWA BU3HEC-
MPUAOXEHUA «COMINDWARE® SRM» ABAAKOTCA OMPEAEAAKOWKMMKW B OTHOLUEHWMW BU3HEC-
MPUAOXEHNA «COMINDWARE® SRM».

ECAM KAKOE-AMBO MOAOXEHWE HACTOALWENO COTAAWEHWA BWU3HEC-MPUAOXEHUA
«COMINDWARE® SRM» BYAET MPW3HAHO CYAOM COOTBETCTBYHLWENW HOPUCAUKLMU
HEAEMCTBUTEAbHBIM AW AULLEHHBIM HOPUANMYECKOW CUAbI, TAKOE MOAOXEHWE AOAKHO BblTh
OrPAHMYEHO AO TAKOI0O MWMHWMMAABHO HEOBXOAMMOIO OBBEMA, 4YTOBbl HACTOALUEE
COIMNALLEHME OCTABAAOCH B AEMCTBUM M OBAAAANO FOPUANYECKOW CUAOW.
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